
(a)

(b)

(c) Penyertaan anda adalah penting dalam memastikan maklumat yang dikumpul dalam soal selidik ini adalah tepat.

Your participation is vital in ensuring that the information collected in this questionnaire is accurate.

(d) Kerjasama anda menjayakan survei ini amatlah dihargai.

Your cooperation in completing this survey is very much appreciated.

DATO' SRI DR. MOHD UZIR MAHIDIN

KETUA PERANGKAWAN MALAYSIA

CHIEF STATISTICIAN MALAYSIA

Bil. Lawatan/ Panggilan

No. of Visit / Call

Lawatan/ Panggilan Pertama

1st Visit / Call..........................

Lawatan/ Panggilan Kedua
2nd Visit / Call .....................

Lawatan/ Panggilan Ketiga
3rd Visit / Call ......................

of Visit/ 
Call

Status

Name of Interviewer

Total

Dari Hingga Jumlah Lawatan/ 
Paggilan

(Minute)

Interview

The Department of Statistics, Malaysia is conducting the ICT Use and Access by Individuals and Households Survey for year 2021. The main
objective of the survey is to collect a comprehensive and current information on ICT use and access by individuals and households.

Jabatan Perangkaan Malaysia melaksanakan Survei Penggunaan dan Capaian ICT oleh Individu dan Isi Rumah bagi tahun 2021. Tujuan
utama adalah untuk mengumpul maklumat yang lengkap dan terkini berkenaan penggunaan dan capaian ICT oleh individu dan isi rumah.

Nama Penemu Ramah Temu Ramah

From To (Minit)

Masa / Time Status Bahasa 

Maklumat yang dikumpul adalah mengikut peruntukan di bawah Akta Perangkaan, 1965 (Disemak -1989). Seksyen 5 di bawah Akta ini
menghendaki mana-mana responden di Malaysia untuk memberikan maklumat sebenar atau anggaran terbaik kepada Jabatan. Mengikut
Akta ini, kandungan soal selidik yang diterima adalah SULIT dan tidak boleh dihebahkan kepada sesiapa atau mana-mana institusi di luar
Jabatan ini. Sementara itu, Seksyen 7 di bawah Akta yang sama memperuntukkan denda kepada responden yang gagal memberi
kerjasama kepada survei yang dijalankan.

The information is gathered under the provisions of the Statistics Act, 1965 (Revised - 1989). Section 5 of this Act requires all respondent in
Malaysia to provide actual information or best estimates to the Department. The Act stipulates that the contents of the individuals returns are
CONFIDENTIAL and will not divulged to any person or institution outside this Department. Meanwhile, Section 7 under the same Act provides the
penalty to the respondent  that could not comply to the survey undertaken. 

Tarikh

Date Language of 

PENGENALAN / INTRODUCTION

Tarikh dan Masa Temu Ramah / Date and Time of Interview

AND HOUSEHOLDS SURVEY 2021

SULIT SELEPAS DATA DIISI CONFIDENTIAL WHEN FILLED WITH DATA

Di bawah Akta Perangkaan, 1965 
(Disemak 1989), kandungan soal selidik 
yang diterima adalah SULIT dan tidak 
boleh diedarkan kepada sesiapa atau 

mana-mana institusi di luar Jabatan ini.

Under the provisions of the Statistics Act, 
1965 (Revised 1989), the contents of the 

questionnaire received are 
CONFIDENTIAL and will not be divulged 

to any person or institution outside the 
Department.

JABATAN PERANGKAAN MALAYSIA
DEPARTMENT OF STATISTICS, MALAYSIA

 SURVEI PENGGUNAAN DAN CAPAIAN ICT
OLEH INDIVIDU DAN ISI RUMAH 2021

ICT USE AND ACCESS BY INDIVIDUALS 





NO. UNIT BANGUNAN

BUILDING UNIT NO.

NEGERI / STATE

JUMLAH ISI RUMAH

TOTAL HOUSEHOLD

(A) BUTIR-BUTIR PENGENALAN / IDENTIFICATION PARTICULARS UNTUK KEGUNAAN PEJABAT / FOR OFFICE USE

(1) Nombor Batch / Batch No.…………………………… Respons / Response ....................................................................................R

(2) Negeri / State ……….………...……………..……………. Jumlah Ahli Isi Rumah Biasa / ………………………...………………
Total No. of Usual Household Members

(3) Daerah Pentadbiran / Administrative District ………....………..……..…....

Jumlah Ahli Isi Rumah Biasa (5 tahun & ke atas) / …………………………

(4) Daerah Banci / Census District ……………………...…….… Total No. of Usual Household Members (5 years & above)

(5) No. B.P. / E.B. No. ………………..……………………………. Ketua Isi Rumah Biasa / Usual Head of Household

(6) Strata / Stratum ……………………..………………..… Kumpulan Etnik / Ethnic Group………………………………..

(7) No. T.K. / L.Q. No. ……………………………….. Pekerjaan / Occupation…………………………..

(8) No. Isi Rumah / Household No.  ………………. Industri / Industry..........................................................

(9) Bulan Penyiasatan / Month of Survey ………………………………………P

(10) Bandar / Mukim / Town / Mukim

(11) Nama Responden / Name of Respondent

(12) Kumpulan Etnik Responden / Ethnic Group of Respondent

(13) Alamat Tempat Kediaman / Address of Living Quarters

(14) Telefon / Telephone

(15) Adakah Tempat Kediaman ini mempunyai kemudahan elektrik? Tidak/ No

Does this Living Quarter have access to the electricity?

PNK IRB

KK IRB

NO TK

 NO  IR

ST

BP

NG

DP

DB

Ya/ Yes

PKK IRB

ICT-HS1
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[B]  CIRI-CIRI INDIVIDU / INDIVIDUAL CHARACTERISTICS
[Tulis pada garisan (b) sahaja]

[Write on the line (b) only] 

NAMA
NAME

Siapakah nama ketua isi rumah ini? 1. Lelaki
(Ketua isi rumah mestilah penerima pendapatan)      Male
Senaraikan semua ahli biasa bagi isi rumah ini
What is the name of the head of this household? 2. Perempuan

(The head of this household must be an income recipient)     Female
List all of the usual members in this household 

                       

( 2 )

a 0 1 0 1

b

a

b

a

b

a

b

a

b

a

b

a

b

a

b

a

b

a

b

a

b

a

b

a

b

Catatan / Remarks  :

1

2

3

4

5

6

7

8

9

10

11

12

13

KETUA

PKIR NOAIR J TK U KET

daughter-in-law

housemaid, etc)

(1) ( 3 ) ( 4 ) ( 5 ) ( 6 ) ( 7 ) ( 8 )

E pembantu 

rumah dan 

N lain-lain)

 O. (Example:

wife, son, 

L lelaki, member)

I menantu 

N perempuan,

S
A
N (Contoh: (Ahli biasa)

isteri, anak (Usual  

A TO  HEAD  OF
R HOUSEHOLD
I

ISI RUMAH MEMBER  NO.
G RELATIONSHIP 

O. KETUA HOUSEHOLD  YEAR OF BIRTH
N DENGAN ISI RUMAH SEX KELAHIRAN AGE ETHNIC GROUP

PERHUBUNGAN NO. AHLI JANTINA TAHUN UMUR KUMPULAN ETNIK

2



 

                                
     

1.Warganegara 1.Tidak pernah 1.Tidak (Bagi mereka yang 1. Ijazah/Diploma Lanjutan
   Malaysia    berkahwin    bersekolah bersekolah di luar     Degree/Advance Diploma
   Malaysian    Never married    No schooling negara dapatkan 
   citizens jumlah tahun 2. Diploma/Sijil

2.Berkahwin 2.Bersekolah di bangku sekolah)     Diploma/Certificate
2.Bukan     Married    Currently (For those with foreign

   Warganegara    schooling schooling obtain the 3. STPM atau yang setaraf
   Malaysia 3.Balu/Duda number of years at     STPM or equivalent
   Non-Malaysian    Widowed 3.Tamat school)
   citizens    persekolahan 4. SPM/SPMV atau yang 

4.Bercerai    Completed     setaraf 
   Divorced    schooling     SPM/SPMV or equivalent

5.Berpisah 5. PMR/SRP/PT3
  Separated

6. Tiada Sijil
    No certificate

*STATUS AKTIVITI / STATUS OF ACTIVITY Catatan Pekerjaan / Occupational Remarks  :
01   Majikan / Employer

02   Pekerja Kerajaan / Government employee

03   Pekerja swasta / Private employee

04   Bekerja sendiri / Own account worker

05   Pekerja keluarga tanpa gaji / Unpaid family worker

06   Penganggur / Unemployed

07   Suri rumah / Housewife

08   Pelajar / Student

09   Pesara / Pensioner

10   Lain-lain / Others

11   Kanak-kanak tidak bersekolah / Child not at school

`

( 9 ) ( 10 ) ( 11 ) ( 12 ) ( 13 ) ( 14 ) ( 15 ) ( 16 )

KW TP P PT SJ TA PK PN

OBTAINED AT SCHOOL, 
COLLEGE OR 
UNIVERSITY

FORMAL EDUCATION ATAU UNIVERSITI ACTIVITY
HIGHEST CERTIFICATE

SCHOOL RASMI TERTINGGI YANG DIPEROLEH AKTIVITI* OCCUPATION INDUSTRY
MARITAL STATUS ATTENDANCE HIGHEST LEVEL OF DI SEKOLAH,MAKTAB STATUS OF

CITIZENSHIP  PERKAHWINAN
KEWARGANEGARAAN TARAF PERSEKOLAHAN TARAF PENDIDIKAN SIJIL  TERTINGGI STATUS PEKERJAAN INDUSTRI

3



NG DP DB BP TK IR

PLEASE ANSWER ALL QUESTIONS IN SEQUENCE

Tick if YES

Tick if NO

1 Does any member of this household have the following equipments?

1.1 Radio C1

1.2 Television C2

1.3 Pay TV channel C3

1.4 Fixed line telephone C4

1.5 Computer

1.5.1 Personal Computer C5

1.5.2 Laptop C6

1.5.3 Tablet C7

2 Does any member of this household have a mobile phone as follows

2.1 Feature phone C8

2.2 Smart phone C9

3 Does your household have access to the Internet at home?

YES, process to question 4 NO, proceed to question 5 C10

4 Type of Internet services used

4.1 Fixed (wired) broadband network (E.g : Streamyx, UniFi, Maxis Fiber home, Webe Wimax, etc.) C11

4.2 Mobile broadband network (E.g : At least 3G, using (SIM) card, USB key or mobile phone as a moderm) C12

Please proceed to section D

5 What are the reasons for your household not having access to the Internet at home?

5.1 Do not need the Internet C13

5.2 Have access to the Internet facilities elsewhere C14

5.3 Lack of confidence, knowledge or skills to use the Internet C15

5.4 Cost of equipment is too high C16

5.5 Cost of the service is too high C17

5.6 Privacy or security concerns C18

5.7 Internet service is not available in this area C19

5.8 Internet service is available but it does not correspond to household needs (E.g : quality, speed) C20

5.9 Cultural reasons (E.g : Exposure to harmful content) C21

MODULE ICTHS-2021 (ACCESS)

ICT-HS3

[C] HOUSEHOLD ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGY

1

2

4



NG DP DB BP TK IR

1 Do you use a mobile phone? D1

2 Do you have mobile phone with at least one active SIM card for personal use?  D2

3 Have you used a computer (desktop/notebook/tablet) from any location?

YES, proceed to question 4 NO, proceed to question 5 D3

4 Which of the following computer related activities have you carried out? Tick all that apply.

Copying or moving a file or folder D4

Using copy and paste tools to duplicate or move information within a document D5

Sending e-mails with attached files D6

Using basic arithmetic formulae in a spreadsheet D7

Connecting and installing new devices (E.g : Modem, camera, printer) D8

Searching, downloading, installing and configuring software D9

Creating electronic presentations using computer software D10

Transferring files between a computer and other devices D11

Writing a computer program using a specialized programming language D12

Verfying the reliability of information found online D13

Setting up effective measures (e.g. strong passwords, log-in attempt attempt 
notification) to protect devices and online accounts D14

Changing privacy settings on your devices, accounts or app to limit the sharing of
 personal data and information (e.g. name, contact information, photos) D15

5 Have you used Internet from any location?

YES, proceed to question 6 and 7 NO, end of interview D16

6 Which of the following devices did you use to access the Internet? Tick all that apply.

Mobile phone D17

Tablet D18

Portable computer (E.g : Notebook, netbook, laptop) D19

Desktop D20

Other portable devices (E.g : Game console, watches, e-book readers, etc.) D21

7 Which of the following activities are the purposes of you using the Internet? Tick all that apply.

Access to Information

Finding information about goods or services D22

Reading or downloading online newspaper/ magazine D23

Communication

Participating in social networks (E.g : Facebook, WhatsApp, etc.) D24

Sending or receiving e-mail D25

Telephoning over the Internet/VoIP D26

Uploading self created content to a website D277.6

7.1

7.2

7.3

7.4

7.5

6.1

6.2

6.3

6.4

6.5

4.10

4.11

4.12

4.5

4.6

4.7

4.8

4.9

4.1

4.2

4.3

4.4

MODULE ICTHS-2021 (USAGE)

[D] INDIVIDUAL USE OF INFORMATION AND COMMUNICATION TECHNOLOGY (5 YEARS AND ABOVE)

ICT use is refers to the last THREE (3) months

NO. OF HOUSEHOLD MEMBERS

ICT-HS4
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MODULE ICTHS-2021 (USAGE)

[D] INDIVIDUAL USE OF INFORMATION AND COMMUNICATION TECHNOLOGY (5 YEARS AND ABOVE)

ICT use is refers to the last THREE (3) months

NO. OF HOUSEHOLD MEMBERS

ICT-HS4

Managing personal homepage D28

Maintaining or adding contents to a blog D29

Accessing chat sites, blogs, or online discussions D30

Professional 

Looking for a job or submitting a job application D31

Participating in professional networks (E.g : Linkedln and Xing) D32

Accessing office's computing system for the purpose of work from home D33

Civic and Politics

Posting opinions or voting (E.g : blogs, social networks, websites) D34

Other Online Services

Performing tasks online to generate income D35

Using services related to travel or travel-related accommodation D36

Selling goods or services other than e-Commerce (E.g : Facebook, WhatsApp) D37

Purchasing/ ordering goods or services other than e-Commerce (E.g : Facebook, WhatsApp) D38

Internet banking D39

Using software run over the Internet for editing text documents D40

Downloading software or applications D41

Storage Space

Using storage space on the Internet to save documens (E.g : iCloud) D42

Learning Activities

Doing a formal online course D43

Consulting websites for formal learning purposes (E.g : Wikipedia, encyclopedias) D44

Doing an informal online course/ assessment D45

e-Health

Seeking health related information D46

Making an appointment with a health practitioner via a website D47

e-Government

Getting information from government organisations D48

Interacting with government organisations D49

Entertainment

Listening to radio online D50

Watching television online D51

Downloading images, movies, videos or music; playing or downloading games D52

e-Commerce

Purchasing/ ordering goods or services via e-Commerce D53

Selling goods or services via e-commerce D54

Safety and Online Protection

Owning online security tools and protection D55

7.31

7.32

7.33

7.34

7.26

7.27

7.28

7.29

7.30

7.21

7.22

7.23

7.24

7.25

7.16

7.17

7.18

7.19

7.20

7.11

7.12

7.13

7.14

7.15

7.7

7.8

7.9

7.10
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AKTIVITI NAMA JAWATAN TARIKH

SEMAKAN KERJA LUAR

SEMAKAN PEJABAT

1.

2.

PENYUNTINGAN

DAN PENGKODAN

SEMAKAN PENYUNTINGAN

DAN PENGKODAN

TANGKAPAN DATA (TD)

PENYELIA

UNTUK KAWALAN PEJABAT
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Ulasan Penemu ramah:
Interviewer's Comments:

Catatan Penyelia:
Supervisor's Remarks:

ULASAN PENEMU RAMAH DAN CATATAN PENYELIA
INTERVIEWER'S COMMENT AND SUPERVISOR'S REMARKS
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