
ARTIFICIAL INTELLIGENCE IN MALAYSIA: MEDIA ANALYSIS
PERIOD: JANUARY 2021 - JUNE 2024

MEDIA TYPES: ONLINE NEWS, FACEBOOK, X

NEWSLETTER

MEDIA SHARE

TOP ISSUE

Artificial Intelligence (AI) is a rapidly growing technology that designed to mimic human intelligence to perform complex tasks, improve 
efficiency, and enhance decision-making process in various sectors (Malaysian Investment Development Authority, 2023).

Online news become the main platform for
spreading the latest news and information about
the AI development with 2,866 articles.
Bernama had the most shared news at 27.39%.

Artificial Intelligence (AI) was mentioned in online news 
since 2021, with a peak in May 2024 due to  government 

initiatives about UTM hosts nation’s first AI faculty.

1,095 Tweets 575 Posts

Among all discussions on Artificial Intelligence (AI) , the 
top issues discussed is on the topic of tenaga kerja, 

which contributed to 24% of the total news. 
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SENTIMENT

Neutral, 4.7%

Positive, 90.9%

Negative, 4.4%

FACEBOOK & X

KEY PLAYERS:

Most online news stories in title about Artificial Intelligence expressed positive sentiment which contributed
64.9% in titles, 49.9% in contents and 68.3% in statements respectively. The focus was on increasing efficiency
and productivity in healthcare, security, and customer experiences. On social media, the sentiment was even
more positive at 90.9%, with users showing interest in Artificial Intelligence’s potential for various aspects of
society, business and daily life.

The negative sentiment on Online News (Statement, News Content & News Title): 11.1%,
Facebook & X: 4.4%) was mostly due to concerns about AI-powered surveillance technologies, such as facial
recognition, which people fear could be used to spy and track them, leading to potential misuse and privacy
issues.

Key players in AI development in Malaysia
include various sectors such as government,
academic and research institution, industry
and internal collaboration.
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The recent announcements highlight Malaysia's
commitment to advancing education through both local
and international initiatives. UTM's use of entirely local
teaching staff for its AI programs emphasizes the
nation's dedication to developing homegrown
expertise. Simultaneously, the collaboration with China
to offer over 5,000 TVET opportunities showcases
Malaysia's efforts to provide its students with global
exposure and advanced technical skills. These initiatives
mark significant milestones in Malaysia's educational
development.

The integration of AI into Malaysia's economy presents
both challenges and opportunities. On one hand, Media
Chinese International Ltd is projected to reduce its
workforce by 800 employees over the next two years as
it adopts AI, reflecting a trend of job reductions due to
automation. On the other hand, AI advancements offer
significant potential for economic growth, with Malaysia
poised to benefit from increased efficiency, productivity,
and innovation across various sectors. Balancing these
impacts is crucial as Malaysia navigates its technological
and economic future.

IMPACT ON EDUCATION 

IMPACT ON ECONOMY 

IMPACT ON LABOUR 

The Malaysian government's policies have driven
significant investments, boosting job creation and
income growth, with a 57.2% increase in foreign
direct investment. Concurrently, the integration of AI
into education, training, and research is enhancing
workforce skills and creating new job opportunities.
This dual approach, combining strategic policies and
technological advancements, positions Malaysia for
sustained economic prosperity by fostering a skilled
workforce and attracting global investments.
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