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Mr. Azirruan Ari�n is the Head of the Employment Insurance System (EIS) at 
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Universiti Teknologi MARA in 1999. Before his current role at PERKESO, he 
spent the last �ve years as the Chief Internal Audit and Ethics O�cer at 

Lembaga Tabung Haji.

Moderator
Dr. Ida Rosnita Ismail is a senior lecturer at the Graduate School of Business, 
Universiti Kebangsaan Malaysia, and an International Guest Researcher at 
the Institute for Human Resource Management and Organization at 
Technische Universität Hamburg-Harburg. She holds a Bachelor of Laws 
(LLB Hons.) from the University of Wales Aberystwyth, United Kingdom, and 
an MBA from Universiti Utara Malaysia. Additionally, she earned both a 
Master of Laws (LLM) and a Doctor of Business Administration (DBA) from 
Universiti Kebangsaan Malaysia. Her key research interests focus on 
workplace misbehaviour, positive work behaviour, human resource issues, 

and training and development.
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Mr. Kiranjit brings over 25 years of experience in managing and 
developing a wide range of businesses in the manufacturing 
and services sectors across Europe, the US, and Asia. He currently 
leads the consulting teams in Malaysia and the Philippines, 
overseeing the implementation of various studies focused on 
market feasibility, market entry and growth, competitive 
analysis, strategic planning, and implementation management. 
Mr. Kiranjit has advised senior management teams of numerous 
clients, including MNCs, SMEs, government agencies, and GLCs, 
on strategic growth decisions. With over 200 studies completed 
for both the public and private sectors, he has extensive insight 
into business challenges and growth prospects in the Southeast 

Asian region.

He is a Professor in Knowledge Technology at the Kulliyyah of 
Information and Communication Technology IIUM. Currently, he 
is the Head of the ICT and Islam Research Cluster. His research on 
the Multilingual Search Engine and Retrieval System won the 
Best Research Award for the university level in 2009 and two 
Silver Awards at the International Invention and Technology 

Exhibition in 2009.
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