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3HQHUELWDQ�,QGHNV�9ROXP�3HUNKLGPDWDQ�6XNX�7DKXQ�3HUWDPD������LQL�PHPEHQWDQJNDQ�LQGLNDWRU�

MDQJND� SHQGHN� EHUNDLWDQ� FRUDN� GDQ� SUHVWDVL� 6HNWRU� 3HUNKLGPDWDQ� GL�0DOD\VLD� EDJL� WDKXQ� �����

KLQJJD�VXNX�WDKXQ�SHUWDPD������� 

 

,QGHNV�9ROXP�3HUNKLGPDWDQ� LQL�PHOLSXWL����VXEVHNWRU�SHUNKLGPDWDQ� LDLWX�3HUGDJDQJDQ�%RURQJ�	�

5XQFLW��.HZDQJDQ�	�,QVXUDQV��0DNOXPDW�	�.RPXQLNDVL��3HQJDQJNXWDQ�	�3HQ\LPSDQDQ��0DNDQDQ�

	� 0LQXPDQ�� 3URIHVLRQDO�� 6DLQWLILN� 	� 7HNQLNDO�� +DUWDQDK�� 3HQWDGELUDQ� 	� .KLGPDW� 6RNRQJDQ��

3HQGLGLNDQ� 6ZDVWD�� .HVLKDWDQ� 6ZDVWD�� .HVHQLDQ�� +LEXUDQ� 	� 5HNUHDVL�� 3HQJLQDSDQ� GDQ�

3HUNKLGPDWDQ�3HUVHQGLULDQ�	�/DLQ-ODLQ�$NWLYLWL� 

 

,QGHNV�9ROXP�3HUNKLGPDWDQ�6XNX�7DKXQDQ�WHODK�GLVXVXQ�EXDW�NDOL�SHUWDPD�GHQJDQ�PHQJJXQDNDQ�

WDKXQ������VHEDJDL� WDKXQ�DVDV������ ������.LQL� LD� WHODK�GLDVDVNDQ�VHPXOD�NHSDGD� WDKXQ������

GDQ� WHODK� GLEXDW� SHODUDVDQ�PXVLP� ����� ������ ,QGHNV� YROXP�GLVXVXQ� EHUSDQGXNDQ�&RPSLODWLRQ�

0DQXDO� IRU� DQ� ,QGH[� RI� 6HUYLFHV� 3URGXFWLRQ� �2(&'�� �������PDQDNDOD� SHQJNHODVDQ� LQGXVWUL�

SHUNKLGPDWDQ� DGDODK� EHUGDVDUNDQ� 3LDZDLDQ� .ODVLILNDVL� ,QGXVWUL� 0DOD\VLD� �06,&�� ����� 9HU�� �����

.ODVLILNDVL� LQGXVWUL� LQL� DGDODK� VHODUDV� GHQJDQ� ,QWHUQDWLRQDO� 6WDQGDUG� ,QGXVWULDO� &ODVVLILFDWLRQ� RI� 

$OO� (FRQRPLF� $FWLYLWLHV� �,6,&��� 5HYLVLRQ� ��� �����\DQJ� GLWHUELWNDQ� ROHK�8QLWHG� 1DWLRQV� 6WDWLVWLFV�

'LYLVLRQ��816'�� 

 

3HQHUELWDQ� LQL� PHQJDQGXQJL� VRURWDQ� SHQWLQJ�� MDGXDO-MDGXDO� VWDWLVWLN� WHUSHULQFL� EDJL� PHPEDQWX�

SHQJJXQD� PHPEXDW� DQDOLVLV� GDQ� QRWD� WHNQLNDO� \DQJ� PHQHUDQJNDQ� EHUNHQDDQ� VXPEHU� GDWD��

PHWRGRORJL�GDQ�NRQVHS�\DQJ�GLJXQDNDQ�GDODP�SHQJHOXDUDQ�LQGHNV�YROXP� 

 

-DEDWDQ� 6WDWLVWLN�0DOD\VLD�PHUDNDPNDQ� VHWLQJJL-WLQJJL� SHQJKDUJDDQ� NHSDGD� VHPXD� SLKDN� \DQJ�

WHUOLEDW� VHFDUD� ODQJVXQJ� GDQ� WLGDN� ODQJVXQJ� GDODP�PHUHDOLVDVLNDQ� ODSRUDQ� \DQJ� GLWHUELWNDQ� LQL��

6HEDUDQJ� FDGDQJDQ� GDQ� SDQGDQJDQ� NH� DUDK� SHQDPEDKEDLNDQ� ODSRUDQ� LQL� SDGD�PDVD� KDGDSDQ�

DPDWODK�GLKDUJDL� 
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7KH� SXEOLFDWLRQ� RI� 9ROXPH� ,QGH[� RI� 6HUYLFHV� IRU� WKH� )LUVW� 4XDUWHU� RI� ����� SUHVHQWV� VKRUW-WHUP�
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UHSRUWV�DUH�JUHDWO\�DSSUHFLDWHG� 
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7KLV�SDJH�LV�GHOLEHUDWHO\�OHIW�EODQN 



Perubahan Peratusan: Tahun ke Tahun Sumber: Indeks Volum Perkhidmatan, Suku Tahun Pertama 2022, Jabatan Perangkaan Malaysia

INDEKS VOLUM PERKHIDMATAN (2015=100)

SUKU TAHUN PERTAMA 2022

Perdagangan Borong & Runcit
ST4 2021: 1.5% ST1 2022: 3.9%

Makanan & Minuman
ST4 2021: 2.1% ST1 2022: 16.3%

Penginapan
ST4 2021: 46.6%            ST1 2022: 85.9%

Maklumat & Komunikasi
ST4 2021: 8.0% ST1 2022: 6.0%

Pengangkutan & Penyimpanan
ST4 2021: 12.3%            ST1 2022: 26.4%

Kewangan & Insurans
ST4 2021: 3.3% ST1 2022: -1.0%

Profesional, Saintifik & Teknikal dan 
Pentadbiran & Khidmat Sokongan
ST4 2021: -4.0% ST1 2022: 7.6%

Hartanah
ST4 2021: -13.4%           ST1 2022: 13.5%

Kesenian, Hiburan, Rekreasi dan 
Perkhidmatan Persendirian & Lain-lain 
Aktiviti
ST4 2021: -4.1% ST1 2022: 33.1%

Pendidikan Swasta
ST4 2021: -5.8% ST1 2022: 3.0%

Kesihatan Swasta
ST4 2021: 9.5% ST1 2022: 13.2%

Perdagangan Borong & Runcit, 
Makanan & Minuman dan Penginapan
ST4 2021: 2.3%                ST1 2022: 6.4%

Perkhidmatan Perniagaan dan
Kewangan

ST4 2021: -0.4%             ST1 2022: 2.7%

Maklumat & Komunikasi dan
Pengangkutan & Penyimpanan

ST4 2021: 9.4%              ST1 2022: 12.4%

Perkhidmatan Lain

ST4 2021: -0.4%            ST1 2022: 15.0%

Indeks Volum Perkhidmatan meningkat 7.1% pada suku tahun pertama
2022 berbanding suku tahun yang sama tahun sebelumnya.

ST4 2021
3.0%

ST1 2022
7.1%



VOLUME INDEX OF SERVICES (2015=100)                              

FIRST QUARTER 2022

Wholesale & Retail Trade
Q4 2021: 1.5% Q1 2022: 3.9%

Food & Beverages
Q4 2021: 2.1% Q1 2022: 16.3%

Accommodation
Q4 2021: 46.6% Q1 2022: 85.9%

Information & Communication
Q4 2021: 8.0% Q1 2022: 6.0%

Transportation & Storage
Q4 2021: 12.3% Q1 2022: 26.4%

Finance & Insurance
Q4 2021: 3.3% Q1 2022: -1.0%

Professional, Scientific & Technical
and Administrative & Support Services
Q4 2021: -4.0% Q1 2022: 7.6%

Real Estate
Q4 2021: -13.4%            Q1 2022: 13.5%

Arts, Entertainment & Recreation 
and Personal Services & Other 
Activities
Q4 2021: -4.1% Q1 2022: 33.1%

Private Education
Q4 2021: -5.8% Q1 2022: 3.0%

Private Health
Q4 2021: 9.5% Q1 2022: 13.2%

Wholesale & Retail Trade,
Food & Beverages and Accommodation
Q4 2021: 2.3%                    Q1 2022: 6.4%

Business Services
and Finance

Q4 2021: -0.4%                 Q1 2022: 2.7%

Information & Communication
and Transportation & Storage

Q4 2021: 9.4%                  Q1 2022: 12.4%

Percentage Change: Year-on-Year Source: Volume Index of Services, First Quarter 2022, Department of Statistics Malaysia

Volume Index of Services increased 7.1% in first quarter
2022 as compared to the same quarter of previous year.

Q4 2021
3.0%

Q1 2022
7.1%

Other Services

Q4 2021: -0.4%                 Q1 2022: 15.0%
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3DGD�VXNX� WDKXQ�SHUWDPD������� ,QGHNV�9ROXP�3HUNKLGPDWDQ�PHQLQJNDW�VHEDQ\DN����� SHUDWXV� GHQJDQ�
PHUHNRGNDQ� ������ PDWD� EHUEDQGLQJ� ������ PDWD� SDGD� VXNX� WDKXQ� SHUWDPD� ������ 3HQLQJNDWDQ� LQL�
GLGRURQJ�ROHK�SHUWXPEXKDQ�SRVLWLI�ROHK�NHVHPXD�HPSDW�VHJPHQ�GDODP�VHNWRU�3HUNKLGPDWDQ�LDLWX�VHJPHQ�
3HUGDJDQJDQ� %RURQJ� 	� 5XQFLW�� 0DNDQDQ� 	� 0LQXPDQ� GDQ� 3HQJLQDSDQ�� ���� SHUDWXV� 
VHJPHQ� 3HUNKLGPDWDQ�3HUQLDJDDQ� GDQ� .HZDQJDQ�� ���� SHUDWXV�� VHJPHQ�0DNOXPDW� 	� .RPXQLNDVL� GDQ�
3HQJDQJNXWDQ�	�3HQ\LPSDQDQ�������SHUDWXV�GDQ�VHJPHQ�3HUNKLGPDWDQ�/DLQ�������SHUDWXV� 
 
,QGHNV�9ROXP�3HUNKLGPDWDQ� MXJD�PHQJDODPL�SHQLQJNDWDQ�EDJL�SHUEDQGLQJDQ�VHFDUD�VXNX� WDKXQDQ� LDLWX�
VHEDQ\DN� ���� SHUDWXV� NHSDGD� ������ PDWD� EHUEDQGLQJ� ������ PDWD� SDGD� VXNX� WDKXQ� NHHPSDW� ������
.HQDLNDQ� LQL� DGDODK� KDVLO� GDULSDGD� SHQLQJNDWDQ� VHJPHQ� 3HUGDJDQJDQ� %RURQJ� 	� 5XQFLW�� 0DNDQDQ� 	�
0LQXPDQ�GDQ�3HQJLQDSDQ������SHUDWXV��VHJPHQ�3HUNKLGPDWDQ�3HUQLDJDDQ�GDQ�.HZDQJDQ������SHUDWXV��
VHJPHQ� 0DNOXPDW� 	� .RPXQLNDVL� GDQ� 3HQJDQJNXWDQ� 	� 3HQ\LPSDQDQ�� ���� SHUDWXV� GDQ� VHJPHQ�
3HUNKLGPDWDQ�/DLQ������SHUDWXV� 
 
6HPHQWDUD� LWX�� LQGHNV� YROXP� SHODUDVDQ� PXVLP� EDJL� VHNWRU� LQL� QDLN� ���� SHUDWXV� NHSDGD� ������ PDWD� 
SDGD�VXNX�WDKXQ�SHUWDPD������ 

� 

,1'(.6�92/80�3(5.+,'0$7$1 
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,QGHNV�9ROXP�$VDO 

,QGHNV� 
9ROXP 

� 
3HUXEDKDQ�

<R< 

� 
3HUXEDKDQ�

4R4 

,QGHNV� 
9ROXP 

� 
3HUXEDKDQ�

4R4 

����� ��� ��� ����� ��� 

����� ��� ��� ����� ��� 

����� ��� ��� ����� ��� 

����� ���� ��� ����� ��� 

����� ���� ��� ����� ���� 

  

6HNWRU� 
3HUNKLGPDWDQ 
������ ����� 

:DMDUDQ�
��� 

6HJPHQ�� 
3HUGDJDQJDQ�%RURQJ�	� 

5XQFLW��0DNDQDQ�	�0LQXPDQ�
GDQ�3HQJLQDSDQ 

���� 

6HJPHQ�� 
3HUNKLGPDWDQ�3HUQLDJDDQ� 

GDQ�.HZDQJDQ 
���� 

6HJPHQ�� 
0DNOXPDW�	�.RPXQLNDVL� 
GDQ�3HQJDQJNXWDQ�	� 

3HQ\LPSDQDQ 

���� 

6HJPHQ�� 
3HUNKLGPDWDQ�/DLQ ��� 

,QGHNV�9ROXP� 
3HODUDVDQ�0XVLP 
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6(*0(1��� 
3HUGDJDQJDQ�%RURQJ�	�5XQFLW��0DNDQDQ�	�0LQXPDQ�GDQ�3HQJLQDSDQ 

,QGHNV� YROXP� EDJL� VHJPHQ� 3HUGDJDQJDQ� %RURQJ� 	� 5XQFLW�� 0DNDQDQ� 	� 0LQXPDQ� GDQ� 3HQJLQDSDQ�
PHQLQJNDW� ���� SHUDWXV� NHSDGD� ������ PDWD� EHUEDQGLQJ� VXNX� WDKXQ� \DQJ� VDPD� WDKXQ� VHEHOXPQ\D��
6XEVHNWRU�3HUGDJDQJDQ�%RURQJ�	�5XQFLW�PHUXSDNDQ�SHQGRURQJ�XWDPD�WHUKDGDS�NHQDLNDQ�VHJPHQ� LQL�
GHQJDQ�PHQFDWDWNDQ�SHUWXPEXKDQ�����SHUDWXV��%DJL�SHUEDQGLQJDQ�VXNX�WDKXQDQ��VHJPHQ�LQL�PHQLQJNDW�
����SHUDWXV�EHUEDQGLQJ�VXNX�WDKXQ�VHEHOXPQ\D�� 
 

,QGHNV� YROXP� SHODUDVDQ� PXVLP� EDJL� VHJPHQ� LQL� QDLN� ���� SHUDWXV� XQWXN� PHQFDWDWNDQ� ������ PDWD�
EHUEDQGLQJ�VXNX�WDKXQ�VHEHOXPQ\D�� 

6(*0(1��� 
3HUNKLGPDWDQ�3HUQLDJDDQ�GDQ�.HZDQJDQ 

6(*0(1��� 
0DNOXPDW�	�.RPXQLNDVL�GDQ�3HQJDQJNXWDQ�	�3HQ\LPSDQDQ 

3DGD� VXNX� WDKXQ� SHUWDPD� ������ VHJPHQ� 3HUNKLGPDWDQ� 3HUQLDJDDQ� GDQ� .HZDQJDQ� PHQJDODPL�
SHQLQJNDWDQ����� SHUDWXV� NHSDGD������� PDWD� EHUEDQGLQJ� VXNX� WDKXQ� \DQJ� VDPD� WDKXQ� VHEHOXPQ\D��
.HQDLNDQ� LQL� GLGRURQJ� ROHK� VXEVHNWRU� +DUWDQDK� GDQ� VXEVHNWRU� 3URIHVLRQDO�� 6DLQWLILN� 	� 7HNQLNDO� GDQ�
3HQWDGELUDQ� 	� .KLGPDW� 6RNRQJDQ� PDVLQJ-PDVLQJ� GHQJDQ� SHUWXPEXKDQ� VHEDQ\DN� ����� SHUDWXV� GDQ� 
���� SHUDWXV�� 6HPHQWDUD� LWX�� EDJL� SHUEDQGLQJDQ� VXNX� WDKXQDQ�� VHJPHQ� LQL� PHQFDWDWNDQ� NHQDLNDQ� 
����SHUDWXV�EHUEDQGLQJ�VXNX�WDKXQ�NHHPSDW�������� 
 

%DJL�LQGHNV�YROXP�SHODUDVDQ�PXVLP��VHJPHQ�LQL�QDLN����� SHUDWXV�NHSDGD�������PDWD�SDGD�VXNX�WDKXQ�
SHUWDPD������EHUEDQGLQJ�VXNX�WDKXQ�VHEHOXPQ\D� 

6HJPHQ� 0DNOXPDW� 	� .RPXQLNDVL� GDQ� 3HQJDQJNXWDQ� 	� 3HQ\LPSDQDQ� PHQFDWDWNDQ� LQGHNV� YROXP� 
������ PDWD�� SHQLQJNDWDQ� ����� SHUDWXV� EHUEDQGLQJ� VXNX� WDKXQ� \DQJ� VDPD� WDKXQ� VHEHOXPQ\D�� 
6XEVHNWRU� 3HQJDQJNXWDQ� 	� 3HQ\LPSDQDQ� PHUXSDNDQ� SHQ\XPEDQJ� XWDPD� NHSDGD� SHQLQJNDWDQ� LQL�
GHQJDQ�PHUHNRGNDQ� SHUWXPEXKDQ������ SHUDWXV�� 6HJPHQ� LQL� MXJD�PHQLQJNDW����� SHUDWXV� EHUEDQGLQJ�
VXNX�WDKXQ�NHHPSDW������� 
 

3DGD�PDVD�\DQJ�VDPD�� LQGHNV� YROXP�SHODUDVDQ�PXVLP�EDJL� VHJPHQ� LQL� WXUXW� QDLN����� SHUDWXV� XQWXN�
PHQFDSDL�������PDWD�EHUEDQGLQJ�VXNX�WDKXQ�VHEHOXPQ\D� 

6(*0(1��� 
3HUNKLGPDWDQ�/DLQ 

,QGHNV� YROXP� EDJL� VHJPHQ� 3HUNKLGPDWDQ� /DLQ� PHORQMDN� QDLN� ����� SHUDWXV� NHSDGD� 
������ PDWD� EHUEDQGLQJ�VXNX� WDKXQ�\DQJ�VDPD� WDKXQ�������6XEVHNWRU�.HVHQLDQ��+LEXUDQ�	�5HNUHDVL�
GDQ�3HUNKLGPDWDQ�3HUVHQGLULDQ�	�/DLQ-ODLQ�$NWLYLWL�PHUXSDNDQ�SHQ\XPEDQJ�XWDPD�NHSDGD�NHQDLNDQ�LQL�
GHQJDQ�SHQLQJNDWDQ�VHEDQ\DN������SHUDWXV��GLLNXWL�ROHK�VXEVHNWRU�.HVLKDWDQ�6ZDVWD�������SHUDWXV�GDQ�
VXEVHNWRU� 3HQGLGLNDQ� 6ZDVWD�� ���� SHUDWXV�� %DJL� SHUEDQGLQJDQ� VXNX� WDKXQDQ�� VHJPHQ� LQL� PHQLQJNDW� 
����SHUDWXV�SDGD�VXNX�WDKXQ�SHUWDPD������� 
 

,QGHNV� YROXP� SHODUDVDQ� PXVLP� EDJL� VHJPHQ� 3HUNKLGPDWDQ� /DLQ� SXOD� PHORQMDN� QDLN� VHEDQ\DN� 
�����SHUDWXV�GDQ�PHUHNRGNDQ�������PDWD�EHUEDQGLQJ�VXNX�WDKXQ�NHHPSDW������ 
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,Q� WKH� ILUVW� TXDUWHU� RI� ������ 9ROXPH� ,QGH[� RI� 6HUYLFHV� URVH� E\� ���� SHU� FHQW� WR� UHFRUG� ������ SRLQWV 
DV�FRPSDUHG�WR�������SRLQWV�LQ�WKH�ILUVW�TXDUWHU�������7KLV�LQFUHDVH�ZDV�GULYHQ�E\�WKH�SRVLWLYH�JURZWK�RI�
DOO� IRXU�VHJPHQWV� LQ� WKH�6HUYLFHV�VHFWRU�ZKLFK�ZHUH�:KROHVDOH�	�5HWDLO�7UDGH��)RRG�	�%HYHUDJHV�DQG� 
$FFRPPRGDWLRQ� VHJPHQW�� ���� SHU� FHQW�� %XVLQHVV� 6HUYLFHV� DQG� )LQDQFH� VHJPHQW�� ���� SHU� FHQW�� 
,QIRUPDWLRQ�	�&RPPXQLFDWLRQ�DQG�7UDQVSRUWDWLRQ�	�6WRUDJH�VHJPHQW�������SHU�FHQW�DQG�2WKHU�6HUYLFHV� 
VHJPHQW�������SHU�FHQW�� 
 
6LPLODUO\��9ROXPH�,QGH[�RI�6HUYLFHV�DOVR� LQFUHDVHG�RQ�D�TXDUWHUO\�EDVLV�E\�����SHU�FHQW� WR�������SRLQWV� 
DV� FRPSDUHG� WR�������SRLQWV� LQ� WKH� IRXUWK� TXDUWHU� ����� 7KLV� LQFUHDVH�ZDV� DWWULEXWHG� E\� WKH� JURZWK� RI�
:KROHVDOH� 	� 5HWDLO� 7UDGH�� )RRG� 	� %HYHUDJHV� DQG� $FFRPPRGDWLRQ� VHJPHQW�� ���� SHU� FHQW�� %XVLQHVV� 
6HUYLFHV�DQG�)LQDQFH�VHJPHQW������SHU�FHQW��,QIRUPDWLRQ�	�&RPPXQLFDWLRQ�DQG�7UDQVSRUWDWLRQ�	�6WRUDJH� 
VHJPHQW������SHU�FHQW�DQG�2WKHU�6HUYLFHV�VHJPHQW������SHU�FHQW� 
  
0HDQZKLOH��WKH�VHDVRQDOO\�DGMXVWHG�YROXPH�LQGH[�RI�WKLV�VHFWRU�JUHZ�����SHU�FHQW�WR�������SRLQWV�LQ�WKH�
ILUVW�TXDUWHU������ 

� 
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2ULJLQDO�9ROXPH�,QGH[ 

9ROXPH� 
,QGH[ 

� 
&KDQJH� 
<R< 

� 
&KDQJH� 
4R4 

9ROXPH� 
,QGH[ 

� 
&KDQJH� 
4R4 

����� ��� ��� ����� ��� 

����� ��� ��� ����� ��� 

����� ��� ��� ����� ��� 

����� ���� ��� ����� ��� 

����� ���� ��� ����� ���� 

  

6HUYLFHV�6HFWRU 
������ ����� 

:HLJKW 
��� 

6HJPHQW�������� 
:KROHVDOH�	�5HWDLO�7UDGH�� 
)RRG�	�%HYHUDJHV�DQG 

$FFRPPRGDWLRQ� 

���� 

6HJPHQW�������� 
%XVLQHVV�6HUYLFHV�DQG���� 

)LQDQFH 
���� 

6HJPHQW�������� 
,QIRUPDWLRQ�	� 

&RPPXQLFDWLRQ�DQG 
7UDQVSRUWDWLRQ�	�6WRUDJH� 

���� 

6HJPHQW�������� 
2WKHU�6HUYLFHV 

��� 

6HDVRQDOO\�$GMXVWHG� 
9ROXPH�,QGH[ 
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6(*0(17��� 
:KROHVDOH�	�5HWDLO�7UDGH��)RRG�	�%HYHUDJHV�DQG�$FFRPPRGDWLRQ 

9ROXPH�LQGH[�RI�:KROHVDOH�	�5HWDLO�7UDGH��)RRG�	�%HYHUDJHV�DQG�$FFRPPRGDWLRQ�VHJPHQW�LQFUHDVHG�
E\����� SHU� FHQW� WR������� SRLQWV� DV�FRPSDUHG�WR�WKH�VDPH�TXDUWHU�RI�SUHYLRXV�\HDU��7KH�:KROHVDOH�	� 
5HWDLO� 7UDGH� VXE-VHFWRU� ZDV� WKH� PDLQ� FRQWULEXWRU� WR� WKH� LQFUHDVH� LQ� WKLV� VHJPHQW� ZKLFK� UHJLVWHUHG� 
���� SHU� FHQW� JURZWK��)RU�TXDUWHUO\�FRPSDULVRQ��WKLV�VHJPHQW�URVH�E\����� SHU� FHQW� DV�FRPSDUHG�WR�WKH�
SUHYLRXV�TXDUWHU�� 
 
7KH�VHDVRQDOO\�DGMXVWHG�YROXPH�LQGH[�RI�WKLV�VHJPHQW�LQFUHDVHG�E\�����SHU�FHQW�WR�UHFRUG�������SRLQWV�
RYHU�WKH�SUHYLRXV�TXDUWHU�� 

6(*0(17��� 
%XVLQHVV�6HUYLFHV�DQG�)LQDQFH 

,Q� WKH� ILUVW� TXDUWHU� RI� ������ WKH� %XVLQHVV� 6HUYLFHV� DQG� )LQDQFH� VHJPHQW� H[SHULHQFHG� DQ� LQFUHDVH� RI� 
���� SHU� FHQW�WR������� SRLQWV�DV�FRPSDUHG�WR�WKH�VDPH�TXDUWHU� ODVW�\HDU��7KLV� LQFUHDVH�ZDV�GULYHQ�E\� 
5HDO�(VWDWH�VXE-VHFWRU�DQG�3URIHVVLRQDO��6FLHQWLILF�	�7HFKQLFDO�DQG�$GPLQLVWUDWLYH�	�6XSSRUW�6HUYLFHV�
VXE-VHFWRU�ZKLFK�JUHZ������SHU�FHQW�DQG�����SHU�FHQW�UHVSHFWLYHO\��0HDQZKLOH��RQ�D�TXDUWHUO\�EDVLV��WKLV�
VHJPHQW�UHJLVWHUHG�DQ�LQFUHDVH�RI�����SHU�FHQW�DV�FRPSDUHG�WR�WKH�IRXUWK�TXDUWHU�RI������� 
 
$V�IRU�VHDVRQDOO\�DGMXVWHG�YROXPH�LQGH[��WKLV�VHJPHQW�URVH�E\����� SHU� FHQW� WR������� SRLQWV�LQ�WKH�ILUVW�
TXDUWHU�RI������DV�FRPSDUHG�WR�WKH�SUHYLRXV�TXDUWHU� 

6(*0(17��� 
,QIRUPDWLRQ�	�&RPPXQLFDWLRQ�DQG�7UDQVSRUWDWLRQ�	�6WRUDJH 

,QIRUPDWLRQ� 	� &RPPXQLFDWLRQ� DQG� 7UDQVSRUWDWLRQ� 	� 6WRUDJH� VHJPHQW� UHFRUGHG� DQ� LQGH[� YROXPH� RI� 
������ SRLQWV�� DQ� LQFUHDVH� RI� ����� SHU� FHQW� DV� FRPSDUHG� WR� WKH� VDPH� TXDUWHU� RI� SUHYLRXV� \HDU�� 
7UDQVSRUWDWLRQ�	�6WRUDJH�VXE-VHFWRU�ZDV�WKH�PDLQ�FRQWULEXWRU�WR�WKLV�LQFUHDVH�ZKLFK�UHFRUGHG�D�JURZWK�RI�
�����SHU�FHQW��7KLV�VHJPHQW�DOVR�LQFUHDVHG�E\�����SHU�FHQW�DV�FRPSDUHG�WR�WKH�IRXUWK�TXDUWHU�RI������� 
  
$W�WKH�VDPH�WLPH��WKH�VHDVRQDOO\�DGMXVWHG�YROXPH�LQGH[�LQ�WKLV�VHJPHQW�DOVR�LQFUHDVHG�E\����� SHU� FHQW� 
WR�UHDFK�������SRLQWV�DV�FRPSDUHG�WR�WKH�SUHYLRXV�TXDUWHU�� 

6(*0(17��� 
2WKHU�6HUYLFHV 

9ROXPH� LQGH[�RI�2WKHU�6HUYLFHV� VRDUHG�E\������ SHU� FHQW� WR������� SRLQWV� DV� FRPSDUHG� WR� WKH� VDPH� 
TXDUWHU� RI� ������ 7KH� $UWV�� (QWHUWDLQPHQW� 	� 5HFUHDWLRQ� DQG� 3HUVRQDO� 6HUYLFHV� 	� 2WKHU� $FWLYLWLHV� 
VXE-VHFWRU� ZDV� WKH� PDLQ� FRQWULEXWRU� WR� WKLV� LQFUHDVH� ZLWK� D� JURZWK� RI� ����� SHU� FHQW�� IROORZHG� E\� 
+HDOWK�VXE-VHFWRU�������SHU�FHQW�DQG�(GXFDWLRQ�VXE-VHFWRU������SHU�FHQW��)RU�TXDUWHUO\�FRPSDULVRQ��WKLV�
VHJPHQW�LQFUHDVHG�E\�����SHU�FHQW�LQ�WKH�ILUVW�TXDUWHU�RI������� 
  
7KH� VHDVRQDOO\� DGMXVWHG� YROXPH� LQGH[� IRU� 2WKHU� 6HUYLFHV� VHJPHQW� DOVR� VRDUHG� E\� ����� SHU� FHQW� WR� 
UHFRUG�������SRLQWV�DV�FRPSDUHG�WR�WKH�IRXUWK�TXDUWHU�RI������ 



PERKHIDMATAN 100.0 132.3 3.6 7.1 131.6 6.4

SERVICES

Perdagangan Borong & Runcit, 

Makanan & Minuman dan Penginapan 45.2 131.3 2.3 6.4 131.1 6.5

Wholesale & Retail Trade, 

Food & Beverages and Accommodation 

Perdagangan Borong & Runcit 37.9 134.7 0.7 3.9 135.1 4.8

 Wholesale & Retail Trade

Makanan & Minuman 5.7 121.4 11.9 16.3 118.8 18.2

Food & Beverages

Penginapan 1.6 88.8 15.6 85.9 81.1 24.0

Accommodation

Perkhidmatan Perniagaan dan Kewangan 26.8 131.1 5.6 2.7 128.5 6.4

Business Services and Finance

Kewangan & Insurans 16.0 135.0 0.2 -1.0 132.4 0.3

Finance & Insurance

Profesional, Saintifik & Teknikal dan 

Pentadbiran & Khidmat Sokongan 7.2 132.4 10.1 7.6 130.0 12.8

Professional, Scientific & Technical and 

Administrative & Support Services

Hartanah 3.6 111.1 30.3 13.5 108.2 31.9

Real Estate

Maklumat & Komunikasi dan  

Pengangkutan & Penyimpanan 
21.9 143.6 4.0 12.4 143.9 5.1

Information & Communication and

Transportation & Storage 

Maklumat & Komunikasi 12.9 157.9 1.4 6.0 158.1 -0.5

Information & Communication

Pengangkutan & Penyimpanan 9.0 123.3 9.0 26.4 123.5 17.4

Transportation & Storage

Perkhidmatan Lain 6.1 104.3 4.4 15.0 105.0 12.2

Other Services

Kesenian, Hiburan & Rekreasi dan 

Perkhidmatan Persendirian & Lain-lain 

Aktiviti 2.6 81.3 12.4 33.1 77.3 24.0

Arts, Entertainment & Recreation and 

Personal Services & Other Activities

Pendidikan Swasta 1.9 110.9 0.8 3.0 116.5 10.2

Private Education

Kesihatan Swasta 1.6 132.5 1.1 13.2 135.0 5.1

Private Health

p
 Data Awalan/ Preliminary Data

Jadual 1 : Indeks Volum Perkhidmatan, Suku Tahun Pertama 2022

Table 1 : Volume Index of Services, First Quarter 2022

(2015=100)

Subsektor 

Sub-sector                                                                       

Wajaran

Weight
 Indeks Volum

Volume  Index  

 Indeks Volum

Volume  Index  

Indeks Volum Asal

Original Volume Index

Indeks Volum Pelarasan Musim

Seasonally Adjusted Volume Index

% Perubahan

Change

% Perubahan

Change

Q1 2022
p QoQ YoY Q1 2022

p QoQ
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Jadual 2   : Indeks Volum Perkhidmatan mengikut Segmen

Table 2     : Volume Index of Services by Segment

(2015=100)

Wajaran/ Weight

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0 100.0

2016 105.7 106.1 104.3 106.8 105.6

2017 112.9 113.5 110.5 114.7 112.1

2018 121.1 122.4 117.6 123.1 119.6

2019 128.9 130.5 124.7 131.1 127.2

2020 118.6 118.0 119.7 124.0 99.1

2021 120.5 118.6 122.9 130.2 89.8

2017 Q1 109.7 110.6 107.3 111.0 107.8

Q2 111.1 112.2 106.9 114.1 109.9

Q3 114.1 114.0 112.1 116.5 114.4

Q4 116.7 117.2 115.7 117.0 116.4

2018 Q1 117.3 118.0 115.4 118.9 114.8

Q2 118.8 120.3 113.4 122.7 117.4

Q3 123.0 124.2 119.3 125.3 122.2

Q4 125.2 126.9 122.1 125.6 124.1

2019 Q1 125.1 126.2 122.2 127.0 122.3

Q2 126.5 128.3 120.5 130.6 124.5

Q3 130.7 132.4 126.1 133.0 130.0

Q4 133.2 135.0 129.9 133.7 132.2

2020 Q1 127.9 128.1 127.2 130.4 121.2

Q2 99.2 94.4 103.3 111.3 73.3

Q3 123.4 123.8 123.6 128.2 101.6

Q4 124.0 125.6 124.7 126.3 100.2

2021 Q1 123.5 123.5 127.6 127.8 90.7

Q2 116.8 113.5 120.4 127.0 88.7

Q3 114.1 108.8 119.3 128.1 80.0

Q4
r

127.7 128.5 124.2 138.1 99.9

2022 Q1
p

132.3 131.3 131.1 143.6 104.3

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Tempoh 

 Period

100.0

Perkhidmatan

Services

Segmen

 Segment

6.145.2 21.926.8

   Perdagangan Borong & 

Runcit, Makanan & 

Minuman dan 

Penginapan

Wholesale & Retail Trade, 

Food & Beverages and  

Accommodation 

Maklumat & Komunikasi 

dan Pengangkutan & 

Penyimpanan

Information & 

Communication and 

Transportation & Storage 

Perkhidmatan Lain

Other  Services

Perkhidmatan 

Perniagaan dan 

Kewangan 

Business Services and 

Finance

8



Jadual 2   : Indeks Volum Perkhidmatan mengikut Segmen (samb.)

Table 2     : Volume Index of Services by Segment (cont'd.)

(2015=100)

Wajaran/ Weight

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 -0.1 -0.6 0.1 1.1 -1.5

Q2 1.1 1.7 -1.5 2.8 1.8

Q3 3.3 3.2 4.7 1.8 4.4

Q4 1.9 2.0 3.1 0.6 1.7

2020 Q1 -4.0 -5.1 -2.1 -2.5 -8.3

Q2 -22.5 -26.3 -18.8 -14.6 -39.5

Q3 24.4 31.1 19.6 15.2 38.6

Q4 0.5 1.4 0.9 -1.5 -1.3

2021 Q1 -0.4 -1.7 2.3 1.2 -9.5

Q2 -5.4 -8.1 -5.6 -0.6 -2.2

Q3 -2.3 -4.1 -0.9 0.8 -9.8

Q4
r

11.9 18.0 4.1 7.9 24.8

2022 Q1
p

3.6 2.3 5.6 4.0 4.4

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.4 6.6 6.1 6.5 6.4

2020 -8.0 -9.6 -4.0 -5.4 -22.1

2021 1.6 0.5 2.6 5.0 -9.3

2019 Q1 6.6 6.9 5.9 6.8 6.5

Q2 6.4 6.6 6.2 6.4 6.1

Q3 6.2 6.6 5.7 6.2 6.4

Q4 6.4 6.4 6.4 6.5 6.5

2020 Q1 2.3 1.5 4.1 2.7 -0.9

Q2 -21.6 -26.4 -14.2 -14.8 -41.1

Q3 -5.6 -6.5 -1.9 -3.6 -21.8

Q4 -6.9 -7.0 -4.0 -5.6 -24.2

2021 Q1 -3.5 -3.6 0.3 -2.0 -25.2

Q2 17.7 20.2 16.5 14.2 21.1

Q3 -7.5 -12.1 -3.5 -0.1 -21.2

Q4
r

3.0 2.3 -0.4 9.4 -0.4

2022 Q1
p

7.1 6.4 2.7 12.4 15.0

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Maklumat & Komunikasi 

dan Pengangkutan & 

Penyimpanan

Information & 

Communication and 

Transportation & Storage 

Perkhidmatan Lain

Other  Services

100.0 45.2 26.8 21.9 6.1

Tempoh 

 Period

Segmen

 Segment

Perkhidmatan

Services

   Perdagangan Borong & 

Runcit, Makanan & 

Minuman dan 

Penginapan

Wholesale & Retail Trade, 

Food & Beverages and  

Accommodation 

Perkhidmatan 

Perniagaan dan 

Kewangan 

Business Services and 

Finance

9



Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor  

Table 2 (i)    : Volume Index of Services by Sub-sector

(2015=100)

Wajaran/ Weight 45.2 37.9 5.7 1.6

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0

2016 106.1 106.0 106.4 105.8

2017 113.5 113.4 114.3 111.9

2018 122.4 122.1 124.9 119.0

2019 130.5 129.5 137.7 127.2

2020 118.0 121.6 109.5 63.8

2021 118.6 124.3 100.5 47.7

2017 Q1 110.6 110.7 111.4 106.5

Q2 112.2 112.6 110.7 108.1

Q3 114.0 114.2 111.8 115.8

Q4 117.2 116.2 123.1 117.4

2018 Q1 118.0 117.9 119.8 113.2

Q2 120.3 120.4 121.2 114.8

Q3 124.2 124.5 122.9 123.1

Q4 126.9 125.7 135.6 125.1

2019 Q1 126.2 125.5 132.0 120.7

Q2 128.3 127.8 133.4 122.7

Q3 132.4 132.0 135.3 131.3

Q4 135.0 132.8 149.9 133.9

2020 Q1 128.1 127.5 135.9 115.8

Q2 94.4 97.8 91.1 26.0

Q3 123.8 129.4 104.8 61.0

Q4 125.6 131.7 106.4 52.4

2021 Q1 123.5 129.6 104.4 47.8

Q2 113.5 119.3 96.9 38.0

Q3 108.8 114.8 92.2 28.2

Q4
r

128.5 133.7 108.5 76.8

2022 Q1
p

131.3 134.7 121.4 88.8

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Penginapan

Accommodation

Tempoh 

 Period

Subsektor 

 Sub-sector
   Perdagangan Borong & 

Runcit, Makanan & 

Minuman dan Penginapan

Wholesale & Retail Trade, 

Food & Beverages and  

Accommodation 

Perdagangan Borong & 

Runcit

 Wholesale & Retail Trade

Makanan & Minuman

Food & Beverages
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Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)    : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

Wajaran/ Weight 45.2 37.9 5.7 1.6

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 -0.6 -0.1 -2.6 -3.5

Q2 1.7 1.8 1.0 1.6

Q3 3.2 3.3 1.5 7.0

Q4 2.0 0.6 10.8 2.0

2020 Q1 -5.1 -4.0 -9.3 -13.6

Q2 -26.3 -23.2 -33.0 -77.6

Q3 31.1 32.2 15.1 134.5

Q4 1.4 1.8 1.5 -14.0

2021 Q1 -1.7 -1.6 -1.8 -8.8

Q2 -8.1 -8.0 -7.2 -20.4

Q3 -4.1 -3.7 -4.9 -25.8

Q4
r

18.0 16.4 17.8 172.2

2022 Q1
p 2.3 0.7 11.9 15.6

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.6 6.1 10.2 6.8

2020 -9.6 -6.1 -20.4 -49.8

2021 0.5 2.3 -8.3 -25.2

2019 Q1 6.9 6.4 10.2 6.6

Q2 6.6 6.1 10.0 6.8

Q3 6.6 6.0 10.1 6.7

Q4 6.4 5.7 10.6 7.1

2020 Q1 1.5 1.5 2.9 -4.1

Q2 -26.4 -23.4 -31.7 -78.8

Q3 -6.5 -2.0 -22.5 -53.6

Q4 -7.0 -0.9 -29.1 -60.9

2021 Q1 -3.6 1.7 -23.2 -58.7

Q2 20.2 21.9 6.4 46.3

Q3 -12.1 -11.3 -12.1 -53.7

Q4
r

2.3 1.5 2.1 46.6

2022 Q1
p

6.4 3.9 16.3 85.9

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Penginapan

Accommodation

Tempoh 

 Period

Subsektor 

 Sub-sector
   Perdagangan Borong & 

Runcit, Makanan & 

Minuman dan Penginapan

Wholesale & Retail Trade, 

Food & Beverages and  

Accommodation 

Perdagangan Borong & 

Runcit

 Wholesale & Retail Trade

Makanan & Minuman

Food & Beverages
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Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)     : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

26.8 16.0 7.2 3.6

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0

2016 104.3 102.6 108.0 105.0

2017 110.5 107.4 117.4 110.6

2018 117.6 113.1 128.1 116.2

2019 124.7 118.4 140.0 122.3

2020 119.7 121.5 125.6 100.4

2021 122.9 133.4 117.2 87.6

2017 Q1 107.3 104.2 114.3 107.5

Q2 106.9 102.0 116.4 110.0

Q3 112.1 110.7 115.5 111.9

Q4 115.7 112.9 123.2 113.0

2018 Q1 115.4 111.9 124.3 113.5

Q2 113.4 106.7 127.3 115.7

Q3 119.3 116.6 126.2 117.3

Q4 122.1 117.4 134.5 118.3

2019 Q1 122.2 117.1 135.4 119.0

Q2 120.5 111.7 139.4 121.8

Q3 126.1 121.4 137.8 123.4

Q4 129.9 123.3 147.2 124.8

2020 Q1 127.2 122.6 141.5 119.4

Q2 103.3 104.8 110.4 82.8

Q3 123.6 127.9 125.4 101.1

Q4 124.7 130.5 125.2 98.4

2021 Q1 127.6 136.3 123.0 97.9

Q2 120.4 129.2 119.5 83.3

Q3 119.3 133.4 105.9 83.8

Q4
r

124.2 134.8 120.2 85.2

2022 Q1
p

131.1 135.0 132.4 111.1

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Profesional, Saintifik & Teknikal 

dan Pentadbiran & Khidmat 

Sokongan

Professional, Scientific & Technical 

and Administrative & Support 

Services

Hartanah

Real Estate

Wajaran/ Weight

Tempoh 

 Period

Subsektor 

 Sub-sector
Perkhidmatan Perniagaan dan 

Kewangan 

Business Services and Finance

Kewangan & Insurans

Finance & Insurance
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Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)     : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

26.8 16.0 7.2 3.6

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 0.1 -0.3 0.7 0.6

Q2 -1.5 -4.6 2.9 2.4

Q3 4.7 8.7 -1.1 1.3

Q4 3.1 1.6 6.8 1.2

2020 Q1 -2.1 -0.6 -3.9 -4.4

Q2 -18.8 -14.5 -22.0 -30.6

Q3 19.6 22.0 13.6 22.1

Q4 0.9 2.0 -0.1 -2.7

2021 Q1 2.3 4.5 -1.7 -0.5

Q2 -5.6 -5.2 -2.9 -14.9

Q3 -0.9 3.2 -11.4 0.6

Q4
r

4.1 1.1 13.5 1.7

2022 Q1
p

5.6 0.2 10.1 30.3

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.1 4.6 9.3 5.2

2020 -4.0 2.6 -10.3 -17.9

2021 2.6 9.9 -6.7 -12.8

2019 Q1 5.9 4.6 9.0 4.9

Q2 6.2 4.7 9.5 5.3

Q3 5.7 4.1 9.2 5.2

Q4 6.4 5.1 9.4 5.6

2020 Q1 4.1 4.7 4.5 0.3

Q2 -14.2 -6.1 -20.8 -32.0

Q3 -1.9 5.4 -9.0 -18.1

Q4 -4.0 5.8 -15.0 -21.2

2021 Q1 0.3 11.2 -13.1 -18.0

Q2 16.5 23.2 8.3 0.5

Q3 -3.5 4.3 -15.5 -17.1

Q4
r

-0.4 3.3 -4.0 -13.4

2022 Q1
p

2.7 -1.0 7.6 13.5

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Profesional, Saintifik & Teknikal dan 

Pentadbiran & Khidmat Sokongan

Professional, Scientific & Technical and 

Administrative & Support Services

Hartanah

Real Estate

Subsektor 

 Sub-sector

Wajaran/ Weight

Tempoh 

 Period

Perkhidmatan Perniagaan dan 

Kewangan 

Business Services and Finance

Kewangan & Insurans

Finance & Insurance
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Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)     : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

21.9 12.9 9.0

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0

2016 106.8 108.0 105.1

2017 114.7 117.1 111.2

2018 123.1 126.8 117.9

2019 131.1 135.0 125.5

2020 124.0 142.8 97.2

2021 130.2 152.1 99.0

2017 Q1 111.0 113.4 107.6

Q2 114.1 117.9 108.8

Q3 116.5 120.0 111.5

Q4 117.0 117.0 117.0

2018 Q1 118.9 122.8 113.4

Q2 122.7 128.0 115.2

Q3 125.3 130.0 118.5

Q4 125.6 126.3 124.5

2019 Q1 127.0 131.6 120.5

Q2 130.6 136.0 122.9

Q3 133.0 137.8 126.1

Q4 133.7 134.6 132.5

2020 Q1 130.4 140.0 116.6

Q2 111.3 142.2 67.1

Q3 128.2 144.8 104.5

Q4 126.3 144.1 100.7

2021 Q1 127.8 148.9 97.5

Q2 127.0 150.4 93.6

Q3 128.1 153.4 91.8

Q4
r

138.1 155.7 113.0

2022 Q1
p

143.6 157.9 123.3

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Wajaran/ Weight

Subsektor 

 Sub-sector Maklumat & Komunikasi dan 

Pengangkutan & Penyimpanan

 Information & Communication and 

Transportation & Storage 

Maklumat & Komunikasi

Information & Communication

Pengangkutan & Penyimpanan

Transportation & Storage

Tempoh 

 Period

14



Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)     : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

21.9 12.9 9.0

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 1.1 4.2 -3.3

Q2 2.8 3.4 2.0

Q3 1.8 1.3 2.7

Q4 0.6 -2.3 5.0

2020 Q1 -2.5 4.0 -12.0

Q2 -14.6 1.6 -42.5

Q3 15.2 1.8 55.8

Q4 -1.5 -0.4 -3.7

2021 Q1 1.2 3.3 -3.2

Q2 -0.6 1.0 -4.0

Q3 0.8 2.0 -2.0

Q4
r

7.9 1.5 23.2

2022 Q1
p

4.0 1.4 9.0

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.5 6.5 6.5

2020 -5.4 5.7 -22.5

2021 5.0 6.5 1.8

2019 Q1 6.8 7.2 6.3

Q2 6.4 6.3 6.7

Q3 6.2 6.0 6.5

Q4 6.5 6.6 6.4

2020 Q1 2.7 6.4 -3.2

Q2 -14.8 4.5 -45.4

Q3 -3.6 5.1 -17.1

Q4 -5.6 7.1 -24.0

2021 Q1 -2.0 6.4 -16.4

Q2 14.2 5.8 39.6

Q3 -0.1 6.0 -12.2

Q4
r

9.4 8.0 12.3

2022 Q1
p

12.4 6.0 26.4

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Wajaran/ Weight

Tempoh 

 Period

Subsektor 

 Sub-sector Maklumat & Komunikasi dan 

Pengangkutan & Penyimpanan

 Information & Communication and 

Transportation & Storage 

Maklumat & Komunikasi

Information & Communication

Pengangkutan & Penyimpanan

Transportation & Storage
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Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)     : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

6.1 1.9 1.6

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0

2016 105.6 105.1 106.5 105.4

2017 112.1 111.9 113.2 111.3

2018 119.6 121.0 119.2 118.0

2019 127.2 130.6 125.0 124.5

2020 99.1 75.7 115.7 116.2

2021 89.8 52.8 109.2 125.0

2017 Q1 107.8 109.5 105.3 108.0

Q2 109.9 109.0 108.2 113.3

Q3 114.4 112.0 120.1 111.5

Q4 116.4 117.1 119.1 112.3

2018 Q1 114.8 117.4 111.3 114.9

Q2 117.4 118.1 114.0 120.2

Q3 122.2 121.4 126.6 118.2

Q4 124.1 127.0 124.8 118.8

2019 Q1 122.3 127.5 116.3 121.1

Q2 124.5 126.9 119.6 126.5

Q3 130.0 131.0 132.8 125.0

Q4 132.2 137.2 131.4 125.4

2020 Q1 121.2 120.2 120.8 123.3

Q2 73.3 30.6 104.8 103.1

Q3 101.6 76.6 120.3 118.8

Q4 100.2 75.4 116.9 119.6

2021 Q1 90.7 61.1 107.7 117.1

Q2 88.7 51.4 107.3 125.3

Q3 80.0 26.3 111.9 126.6

Q4
r

99.9 72.3 110.1 131.0

2022 Q1
p

104.3 81.3 110.9 132.5

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Tempoh 

 Period

Kesihatan Swasta

Private Health

Subsektor 

 Sub-sector

Perkhidmatan Lain

Other Services

Pendidikan Swasta

Private Education

Kesenian, Hiburan & Rekreasi dan 

Perkhidmatan Persendirian & 

Lain-lain Aktiviti

Arts, Entertainment & Recreation and 

Personal Services & Other Activities

Wajaran/ Weight 2.6
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Jadual 2 (i)  : Indeks Volum Perkhidmatan mengikut Subsektor (samb.)

Table 2 (i)     : Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

6.1 2.6 1.9 1.6

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 -1.5 0.4 -6.8 2.0

Q2 1.8 -0.5 2.8 4.5

Q3 4.4 3.2 11.1 -1.2

Q4 1.7 4.8 -1.1 0.3

2020 Q1 -8.3 -12.5 -8.0 -1.7

Q2 -39.5 -74.5 -13.3 -16.4

Q3 38.6 150.4 14.8 15.2

Q4 -1.3 -1.6 -2.8 0.7

2021 Q1 -9.5 -19.0 -7.9 -2.1

Q2 -2.2 -15.9 -0.3 7.1

Q3 -9.8 -48.8 4.3 1.0

Q4
r

24.8 174.8 -1.6 3.4

2022 Q1
p

4.4 12.4 0.8 1.1

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.4 8.0 4.9 5.5

2020 -22.1 -42.1 -7.5 -6.7

2021 -9.3 -30.3 -5.6 7.6

2019 Q1 6.5 8.6 4.6 5.4

Q2 6.1 7.4 4.9 5.3

Q3 6.4 7.8 4.9 5.8

Q4 6.5 8.0 5.3 5.6

2020 Q1 -0.9 -5.8 3.9 1.8

Q2 -41.1 -75.9 -12.4 -18.5

Q3 -21.8 -41.5 -9.4 -5.0

Q4 -24.2 -45.1 -11.0 -4.7

2021 Q1 -25.2 -49.2 -10.9 -5.1

Q2 21.1 68.0 2.5 21.5

Q3 -21.2 -65.7 -7.0 6.6

Q4
r

-0.4 -4.1 -5.8 9.5

2022 Q1
p

15.0 33.1 3.0 13.2

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Wajaran/ Weight

Tempoh 

 Period

Kesihatan Swasta

Private Health

Subsektor 

 Sub-sector

Perkhidmatan Lain

Other Services

Pendidikan Swasta

Private Education

Kesenian, Hiburan & Rekreasi dan 

Perkhidmatan Persendirian & 

Lain-lain Aktiviti

Arts, Entertainment & Recreation and 

Personal Services & Other Activities
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Jadual 3 (i) : Indeks Volum Perdagangan Borong & Runcit mengikut Aktiviti 

Table 3 (i)    : Volume Index of Wholesale & Retail Trade by Activity 

37.9 16.9 16.1 4.9

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0

2016 106.0 108.2 107.1 96.9

2017 113.4 115.0 117.3 98.0

2018 122.1 122.8 128.9 101.1

2019 129.5 128.5 139.5 104.6

2020 121.6 121.8 131.0 94.0

2021 124.3 126.5 135.6 85.2

2017 Q1 110.7 110.4 115.9 97.5

Q2 112.6 114.3 115.9 98.1

Q3 114.2 117.1 116.9 98.2

Q4 116.2 118.2 120.6 98.4

2018 Q1 117.9 118.8 124.6 96.9

Q2 120.4 122.2 125.3 101.5

Q3 124.5 124.7 131.1 105.7

Q4 125.7 125.6 134.8 100.3

2019 Q1 125.5 123.8 136.1 101.2

Q2 127.8 127.0 136.5 105.6

Q3 132.0 131.5 141.2 107.7

Q4 132.8 131.8 144.2 103.9

2020 Q1 127.5 126.8 138.6 97.6

Q2 97.8 102.5 107.6 54.9

Q3 129.4 126.9 138.0 113.7

Q4 131.7 131.3 139.9 109.9

2021 Q1 129.6 127.9 140.0 105.7

Q2 119.3 124.1 130.8 70.3

Q3 114.8 122.9 128.8 48.7

Q4
r

133.7 131.3 142.7 116.0

2022 Q1
p

134.7 129.4 147.2 115.0

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

(2015=100)

Wajaran/ Weight

Tempoh 

 Period

Subsektor 

 Sub-sector
Kenderaan Bermotor

Motor Vehicles

Perdagangan Runcit

Retail Trade

Perdagangan Borong

Wholesale Trade

Perdagangan Borong & 

Runcit

 Wholesale & Retail Trade
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Jadual 3 (i) : Indeks Volum Perdagangan Borong & Runcit mengikut Aktiviti (samb.)

Table 3 (i)    : Volume Index of Wholesale & Retail Trade by Activity (cont'd.)

37.9 16.9 16.1 4.9

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 -0.1 -1.5 0.9 0.9

Q2 1.8 2.6 0.3 4.3

Q3 3.3 3.5 3.5 2.0

Q4 0.6 0.2 2.1 -3.6

2020 Q1 -4.0 -3.7 -3.8 -6.0

Q2 -23.2 -19.2 -22.4 -43.8

Q3 32.2 23.8 28.3 107.1

Q4 1.8 3.5 1.4 -3.3

2021 Q1 -1.6 -2.6 0.1 -3.8

Q2 -8.0 -3.0 -6.6 -33.4

Q3 -3.7 -0.9 -1.6 -30.8

Q4
r

16.4 6.8 10.8 138.2

2022 Q1
p

0.7 -1.5 3.2 -0.9

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.1 4.6 8.2 3.5

2020 -6.1 -5.2 -6.1 -10.1

2021 2.3 3.8 3.5 -9.4

2019 Q1 6.4 4.2 9.3 4.4

Q2 6.1 4.0 9.0 4.1

Q3 6.0 5.4 7.8 1.9

Q4 5.7 4.9 6.9 3.6

2020 Q1 1.5 2.5 1.8 -3.5

Q2 -23.4 -19.3 -21.2 -48.0

Q3 -2.0 -3.5 -2.3 5.5

Q4 -0.9 -0.4 -2.9 5.8

2021 Q1 1.7 0.8 1.0 8.2

Q2 21.9 21.1 21.6 28.2

Q3 -11.3 -3.1 -6.7 -57.2

Q4
r

1.5 0.03 2.0 5.6

2022 Q1
p

3.9 1.2 5.1 8.8

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Wajaran/ Weight

(2015=100)

Subsektor 

 Sub-sector
Perdagangan Borong & 

Runcit

 Wholesale & Retail Trade

Perdagangan Borong

Wholesale Trade

Perdagangan Runcit

Retail Trade

Kenderaan Bermotor

Motor Vehicles

Tempoh 

 Period
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Jadual 3 (ii) : Indeks Volum Kewangan & Insurans mengikut Aktiviti 

Table 3 (ii)    : Volume Index of Finance & Insurance by Activity 

(2015=100)

16.0 12.6 3.4

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0

2016 102.6 101.4 106.4

2017 107.4 106.5 110.4

2018 113.1 110.7 121.0

2019 118.4 115.7 127.0

2020 121.5 118.4 131.4

2021 133.4 129.2 147.0

2017 Q1 104.2 102.1 110.6

Q2 102.0 102.5 100.3

Q3 110.7 110.0 112.8

Q4 112.9 111.4 117.6

2018 Q1 111.9 109.0 121.2

Q2 106.7 104.6 113.4

Q3 116.6 114.1 124.5

Q4 117.4 115.1 124.7

2019 Q1 117.1 111.7 134.4

Q2 111.7 110.3 115.8

Q3 121.4 119.0 129.1

Q4 123.3 121.7 128.5

2020 Q1 122.6 116.2 143.2

Q2 104.8 100.2 119.8

Q3 127.9 128.2 127.1

Q4 130.5 128.9 135.4

2021 Q1 136.3 129.2 159.2

Q2 129.2 128.3 132.0

Q3 133.4 128.8 148.1

Q4
r

134.8 130.5 148.6

2022 Q1
p

135.0 126.5 162.2

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Kewangan

Finance

Insurans

Insurance

Subsektor 

 Sub-sector

Wajaran/ Weight

Tempoh 

 Period

Kewangan & Insurans

Finance & Insurance
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Jadual 3 (ii) : Indeks Volum Kewangan & Insurans mengikut Aktiviti (samb.)

Table 3 (ii)    : Volume Index of Finance & Insurance by Activity (cont'd.)

(2015=100)

16.0 12.6 3.4

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 -0.3 -3.0 7.7

Q2 -4.6 -1.2 -13.8

Q3 8.7 7.8 11.5

Q4 1.6 2.3 -0.4

2020 Q1 -0.6 -4.6 11.4

Q2 -14.5 -13.7 -16.3

Q3 22.0 27.9 6.1

Q4 2.0 0.6 6.5

2021 Q1 4.5 0.2 17.5

Q2 -5.2 -0.7 -17.1

Q3 3.2 0.3 12.2

Q4
r

1.1 1.3 0.3

2022 Q1
p

0.2 -3.0 9.1

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 4.6 4.5 5.0

2020 2.6 2.3 3.5

2021 9.9 9.2 11.9

2019 Q1 4.6 2.4 10.8

Q2 4.7 5.5 2.1

Q3 4.1 4.2 3.7

Q4 5.1 5.7 3.0

2020 Q1 4.7 4.0 6.6

Q2 -6.1 -9.2 3.4

Q3 5.4 7.7 -1.5

Q4 5.8 5.9 5.4

2021 Q1 11.2 11.2 11.2

Q2 23.2 28.1 10.2

Q3 4.3 0.5 16.5

Q4
r

3.3 1.2 9.7

2022 Q1
p

-1.0 -2.1 1.9

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Wajaran/ Weight

Tempoh 

 Period

Kewangan & Insurans

Finance & Insurance

Kewangan

Finance

Insurans

Insurance

Subsektor 

 Sub-sector
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Jadual 3 (iii) : Indeks Volum Maklumat & Komunikasi mengikut Aktiviti 

Table 3 (iii)    : Volume Index of Information & Communication by Activity 

(2015=100)

12.9 8.0 3.5 1.4

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0

2016 108.0 109.5 106.4 103.7

2017 117.1 119.6 114.0 110.8

2018 126.8 130.4 123.1 116.2

2019 135.0 139.8 130.9 119.5

2020 142.8 153.1 135.3 105.7

2021 152.1 165.8 141.2 104.9

2017 Q1 113.4 114.2 113.7 108.3

Q2 117.9 118.8 118.3 112.3

Q3 120.0 122.9 117.9 109.5

Q4 117.0 122.7 106.0 112.9

2018 Q1 122.8 124.5 122.4 114.3

Q2 128.0 129.7 128.8 116.7

Q3 130.0 134.0 127.1 115.7

Q4 126.3 133.4 114.0 118.0

2019 Q1 131.6 134.5 130.9 117.7

Q2 136.0 138.6 137.4 119.1

Q3 137.8 143.0 134.3 118.3

Q4 134.6 142.9 120.9 122.9

2020 Q1 140.0 147.2 135.3 112.8

Q2 142.2 150.1 141.5 101.8

Q3 144.8 155.3 138.4 103.7

Q4 144.1 159.7 125.9 104.6

2021 Q1 148.9 161.5 140.4 102.1

Q2 150.4 165.0 138.1 101.4

Q3 153.4 168.3 140.6 105.2

Q4
r

155.7 168.6 145.6 111.1

2022 Q1
p

157.9 170.6 148.3 112.7

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Tempoh 

 Period

Komputer & Perkhidmatan 

Maklumat

Computer & Information 

Service

Aktiviti Penerbitan & 

Penyiaran

Publishing & Broadcasting 

Activities

Subsektor 

 Sub-sector
Maklumat & 

Komunikasi

Information & Communication

Telekomunikasi

Telecommunications

Wajaran/ Weight

22



Jadual 3 (iii) : Indeks Volum Maklumat & Komunikasi mengikut Aktiviti (samb.)

Table 3 (iii)    : Volume Index of Information & Communication by Activity (cont'd.)

(2015=100)

12.9 8.0 3.5 1.4

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 4.2 0.8 14.8 -0.2

Q2 3.4 3.1 5.0 1.2

Q3 1.3 3.2 -2.2 -0.7

Q4 -2.3 -0.04 -10.0 3.8

2020 Q1 4.0 3.0 11.9 -8.2

Q2 1.6 1.9 4.6 -9.8

Q3 1.8 3.5 -2.2 1.8

Q4 -0.4 2.8 -9.0 0.9

2021 Q1 3.3 1.1 11.5 -2.4

Q2 1.0 2.2 -1.6 -0.6

Q3 2.0 1.9 1.8 3.7

Q4
r

1.5 0.2 3.6 5.6

2022 Q1
p

1.4 1.2 1.8 1.5

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.5 7.2 6.4 2.9

2020 5.7 9.5 3.3 -11.5

2021 6.5 8.3 4.4 -0.7

2019 Q1 7.2 8.0 7.0 3.0

Q2 6.3 6.8 6.7 2.1

Q3 6.0 6.7 5.7 2.3

Q4 6.6 7.2 6.1 4.1

2020 Q1 6.4 9.5 3.4 -4.1

Q2 4.5 8.3 2.9 -14.5

Q3 5.1 8.6 3.0 -12.4

Q4 7.1 11.7 4.2 -14.9

2021 Q1 6.4 9.7 3.8 -9.5

Q2 5.8 10.0 -2.4 -0.4

Q3 6.0 8.3 1.6 1.5

Q4
r

8.0 5.6 15.6 6.2

2022 Q1
p

6.0 5.6 5.6 10.4

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Tempoh 

 Period

Komputer & Perkhidmatan 

Maklumat

Computer & Information 

Service

Aktiviti Penerbitan & 

Penyiaran

Publishing & Broadcasting 

Activities

Subsektor 

 Sub-sector
Maklumat & 

Komunikasi

Information & Communication

Telekomunikasi

Telecommunications

Wajaran/ Weight
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Jadual 3 (iv)  : Indeks Volum Pengangkutan & Penyimpanan mengikut Aktiviti 

Table 3 (iv)     : Volume Index of Transportation & Storage by Activity 

(2015=100)

9.0 4.4 2.1 1.3 1.2

a. Indeks Volum/ Volume Index

2015 100.0 100.0 100.0 100.0 100.0

2016 105.1 105.9 106.6 102.4 102.4

2017 111.2 113.2 113.8 105.6 105.4

2018 117.9 121.7 121.7 109.0 107.0

2019 125.5 131.2 130.7 112.3 109.9

2020 97.2 115.4 94.1 100.2 35.1

2021 99.0 119.5 97.6 102.9 24.5

2017 Q1 107.6 109.3 109.5 105.3 100.9

Q2 108.8 111.0 111.9 103.2 101.2

Q3 111.5 113.4 115.1 101.8 108.6

Q4 117.0 119.3 118.9 111.9 111.1

2018 Q1 113.4 116.3 116.5 108.1 102.7

Q2 115.2 119.2 119.6 106.3 102.4

Q3 118.5 122.3 123.4 105.4 109.8

Q4 124.5 128.8 127.4 116.0 113.3

2019 Q1 120.5 125.2 125.0 111.5 104.9

Q2 122.9 128.9 128.5 110.0 104.8

Q3 126.1 131.9 132.4 108.6 113.0

Q4 132.5 138.7 136.9 119.0 116.7

2020 Q1 116.6 127.7 118.1 106.4 85.2

Q2 67.1 89.9 49.8 71.6 11.4

Q3 104.5 124.8 107.6 108.8 23.0

Q4 100.7 119.3 101.0 113.8 20.7

2021 Q1 97.5 119.2 97.3 102.1 16.2

Q2 93.6 116.1 88.5 97.1 19.4

Q3 91.8 112.1 90.0 100.8 13.3

Q4
r

113.0 130.8 114.4 111.7 49.2

2022 Q1
p

123.3 142.7 125.1 111.8 62.9

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Wajaran/ Weight

Pengangkutan Air 

Water Transport 

Pengangkutan Udara

Air Transport

Tempoh 

 Period

Subsektor 

 Sub-sector Pengangkutan & 

Penyimpanan

Transportation & 

Storage

Penggudangan & 

Aktiviti Sokongan; Pos 

& Kurier 

Warehousing & 

Supporting Activities; 

Postal & Courier 

Pengangkutan Darat

Land Transport  
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Jadual 3 (iv)  : Indeks Volum Pengangkutan & Penyimpanan mengikut Aktiviti (samb.)

Table 3 (iv)     : Volume Index of Transportation & Storage by Activity (cont'd.)

(2015=100)

9.0 4.4 2.1 1.3 1.2

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2019 Q1 -3.3 -2.7 -1.9 -3.9 -7.4

Q2 2.0 2.9 2.8 -1.3 -0.02

Q3 2.7 2.3 3.0 -1.3 7.8

Q4 5.0 5.2 3.4 9.5 3.3

2020 Q1 -12.0 -8.0 -13.7 -10.5 -27.0

Q2 -42.5 -29.6 -57.8 -32.7 -86.6

Q3 55.8 38.8 115.9 51.9 101.0

Q4 -3.7 -4.3 -6.2 4.5 -9.9

2021 Q1 -3.2 -0.1 -3.6 -10.2 -21.9

Q2 -4.0 -2.7 -9.0 -4.9 19.9

Q3 -2.0 -3.4 1.7 3.9 -31.2

Q4
r

23.2 16.6 27.2 10.8 268.4

2022 Q1
p

9.0 9.1 9.3 0.1 28.0

c. Peratus Perubahan Tahun ke Tahun/ Percentage Change Year-on-Year

2019 6.5 7.8 7.4 3.0 2.7

2020 -22.5 -12.0 -28.0 -10.8 -68.1

2021 1.8 3.6 3.7 2.8 -30.1

2019 Q1 6.3 7.6 7.3 3.1 2.1

Q2 6.7 8.1 7.4 3.5 2.4

Q3 6.5 7.8 7.3 3.1 3.0

Q4 6.4 7.8 7.5 2.5 3.0

2020 Q1 -3.2 1.9 -5.5 -4.6 -18.7

Q2 -45.4 -30.3 -61.2 -34.9 -89.1

Q3 -17.1 -5.4 -18.7 0.2 -79.7

Q4 -24.0 -14.0 -26.2 -4.4 -82.3

2021 Q1 -16.4 -6.6 -17.6 -4.1 -81.0

Q2 39.6 29.1 77.6 35.5 69.5

Q3 -12.2 -10.1 -16.4 -7.3 -41.9

Q4
r

12.3 9.6 13.3 -1.8 137.3

2022 Q1
p

26.4 19.7 28.6 9.5 289.2

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Pengangkutan Darat

Land Transport  

Wajaran/ Weight

Pengangkutan Air 

Water Transport 

Pengangkutan 

Udara

Air Transport
Tempoh 

 Period

Subsektor 

 Sub-sector Pengangkutan & 

Penyimpanan

Transportation & 

Storage

Penggudangan & 

Aktiviti Sokongan; 

Pos & Kurier 

Warehousing & 

Supporting Activities; 

Postal & Courier 
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Jadual 4  : Indeks Volum Perkhidmatan Pelarasan Musim Mengikut Subsektor  

Table 4     : Seasonally Adjusted Volume Index of Services by Sub-sector

(2015=100)

45.2 26.8 21.9

a. Indeks Volum/ Volume Index

2018 Q1 117.5 118.0 115.2 119.5 116.5

Q2 121.0 122.7 116.8 122.7 119.7

Q3 123.0 124.4 119.2 125.2 121.3

Q4 122.6 124.0 118.9 124.9 120.4

2019 Q1 124.9 126.2 121.0 127.5 122.5

Q2 129.4 131.6 124.0 131.4 129.1

Q3 131.8 133.5 127.4 133.4 131.7

Q4 129.5 130.7 126.5 132.0 125.8

2020 Q1 127.5 128.1 125.3 130.8 121.2

Q2 102.0 97.4 108.2 111.7 75.3

Q3 123.4 123.9 123.9 127.5 103.1

Q4 120.4 121.1 121.0 125.5 95.0

2021 Q1 122.9 123.2 125.3 128.3 91.8

Q2 120.3 117.7 124.9 128.0 92.0

Q3 114.6 109.4 121.0 127.6 79.2

Q4
r

123.6 123.1 120.7 136.8 93.6

2022 Q1
p

131.6 131.1 128.5 143.9 105.0

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2018 Q1 1.6 1.7 1.6 1.7 1.1

Q2 3.0 4.0 1.4 2.7 2.8

Q3 1.7 1.4 2.0 2.1 1.3

Q4 -0.3 -0.3 -0.2 -0.3 -0.7

2019 Q1 1.8 1.8 1.7 2.1 1.7

Q2 3.6 4.2 2.5 3.0 5.4

Q3 1.8 1.5 2.8 1.5 2.0

Q4 -1.7 -2.1 -0.8 -1.0 -4.5

2020 Q1 -1.6 -2.0 -0.9 -0.9 -3.7

Q2 -20.0 -24.0 -13.7 -14.6 -37.9

Q3 20.9 27.3 14.5 14.1 36.9

Q4 -2.4 -2.2 -2.3 -1.6 -7.9

2021 Q1 2.1 1.7 3.5 2.2 -3.3

Q2 -2.1 -4.5 -0.3 -0.2 0.2

Q3 -4.7 -7.1 -3.1 -0.3 -13.9

Q4
r

7.9 12.4 -0.2 7.3 18.2

2022 Q1
p

6.4 6.5 6.4 5.1 12.2

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Perkhidmatan Lain

Other  Services

Wajaran/ Weight 100.0 6.1

Tempoh 

 Period

Segmen

 Segment

Perkhidmatan

Services

   Perdagangan 

Borong & Runcit, 

Makanan & Minuman 

dan Penginapan

Wholesale & Retail 

Trade, Food & 

Beverages and  

Accommodation 

Perkhidmatan 

Perniagaan dan 

Kewangan 

Business Services 

and Finance

Maklumat & 

Komunikasi dan 

Pengangkutan & 

Penyimpanan

Information & 

Communication and 

Transportation & 

Storage 
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Jadual 4  : Indeks Volum Perkhidmatan Pelarasan Musim Mengikut Subsektor (samb.)

Table 4     : Seasonally Adjusted Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

45.2 37.9 5.7 1.6

a. Indeks Volum/ Volume Index

2018 Q1 118.0 117.8 119.9 114.2

Q2 122.7 122.6 124.7 119.0

Q3 124.4 123.8 127.1 128.6

Q4 124.0 123.9 127.2 115.3

2019 Q1 126.2 126.0 130.8 116.0

Q2 131.6 130.9 137.8 125.3

Q3 133.5 131.1 141.9 161.6

Q4 130.7 129.7 140.1 121.4

2020 Q1 128.1 128.1 133.9 107.7

Q2 97.4 100.5 94.6 34.0

Q3 123.9 128.5 110.8 63.3

Q4 121.1 127.7 98.8 45.7

2021 Q1 123.2 129.8 102.4 43.8

Q2 117.7 123.6 100.9 40.9

Q3 109.4 114.3 97.9 37.2

Q4
r

123.1 128.9 100.5 65.4

2022 Q1
p

131.1 135.1 118.8 81.1

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2018 Q1 1.7 1.7 2.1 -0.2

Q2 4.0 4.0 4.0 4.2

Q3 1.4 1.0 1.9 8.1

Q4 -0.3 0.1 0.1 -10.4

2019 Q1 1.8 1.7 2.9 0.7

Q2 4.2 3.9 5.3 8.0

Q3 1.5 0.1 3.0 29.0

Q4 -2.1 -1.1 -1.3 -24.8

2020 Q1 -2.0 -1.2 -4.4 -11.3

Q2 -24.0 -21.5 -29.3 -68.5

Q3 27.3 27.8 17.1 86.4

Q4 -2.2 -0.6 -10.8 -27.7

2021 Q1 1.7 1.6 3.6 -4.2

Q2 -4.5 -4.8 -1.4 -6.6

Q3 -7.1 -7.5 -3.0 -9.2

Q4
r

12.4 12.8 2.7 76.0

2022 Q1
p

6.5 4.8 18.2 24.0

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Makanan & Minuman

Food & Beverages

Penginapan

Accommodation

Subsektor 

 Sub-sector

   Perdagangan Borong 

& Runcit, Makanan & 

Minuman dan 

Penginapan

Wholesale & Retail 

Trade, 

Food & Beverages and  

Accommodation 

Perdagangan Borong & 

Runcit

 Wholesale & Retail Trade

Wajaran/ Weight

Tempoh 

 Period
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Jadual 4  : Indeks Volum Perkhidmatan Pelarasan Musim Mengikut Subsektor (samb.)

Table 4     : Seasonally Adjusted Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

26.8 16.0 7.2 3.6

a. Indeks Volum/ Volume Index

2018 Q1 115.2 111.5 123.8 114.4

Q2 116.8 112.1 127.5 116.5

Q3 119.2 114.9 129.8 117.2

Q4 118.9 114.2 130.8 116.3

2019 Q1 121.0 115.7 134.1 118.4

Q2 124.0 116.8 139.8 124.6

Q3 127.4 121.0 143.2 124.6

Q4 126.5 120.3 142.6 121.5

2020 Q1 125.3 120.6 139.7 117.6

Q2 108.2 111.9 111.2 86.0

Q3 123.9 125.6 131.1 102.4

Q4 121.0 127.1 120.5 95.1

2021 Q1 125.3 133.9 120.9 95.7

Q2 124.9 135.3 120.7 87.4

Q3 121.0 133.6 111.2 84.9

Q4
r

120.7 132.0 115.3 82.1

2022 Q1
p

128.5 132.4 130.0 108.2

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2018 Q1 1.6 1.3 2.1 1.3

Q2 1.4 0.6 3.0 1.9

Q3 2.0 2.4 1.8 0.6

Q4 -0.2 -0.6 0.8 -0.7

2019 Q1 1.7 1.3 2.5 1.8

Q2 2.5 1.0 4.3 5.3

Q3 2.8 3.6 2.4 -0.01

Q4 -0.8 -0.6 -0.5 -2.5

2020 Q1 -0.9 0.2 -2.0 -3.2

Q2 -13.7 -7.3 -20.4 -26.9

Q3 14.5 12.2 17.9 19.1

Q4 -2.3 1.3 -8.1 -7.1

2021 Q1 3.5 5.3 0.3 0.7

Q2 -0.3 1.0 -0.2 -8.7

Q3 -3.1 -1.2 -7.9 -2.8

Q4
r

-0.2 -1.2 3.7 -3.3

2022 Q1
p

6.4 0.3 12.8 31.9

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Kewangan & Insurans

Finance & Insurance

Profesional, Saintifik & 

Teknikal dan Pentadbiran & 

Khidmat Sokongan

Professional, Scientific & 

Technical and Administrative & 

Support Services

Wajaran/ Weight

Tempoh 

 Period

Hartanah

Real Estate

Subsektor 

 Sub-sector Perkhidmatan Perniagaan 

dan Kewangan 

Business Services and 

Finance
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Jadual 4  : Indeks Volum Perkhidmatan Pelarasan Musim Mengikut Subsektor (samb.)

Table 4     : Seasonally Adjusted Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

12.9 9.0

a. Indeks Volum/ Volume Index

2018 Q1 119.5 123.1 114.4

Q2 122.7 126.0 118.0

Q3 125.2 128.2 120.9

Q4 124.9 129.8 117.9

2019 Q1 127.5 131.8 121.4

Q2 131.4 134.2 127.4

Q3 133.4 136.2 129.4

Q4 132.0 137.7 123.8

2020 Q1 130.8 140.2 117.4

Q2 111.7 140.5 70.6

Q3 127.5 143.1 105.2

Q4 125.5 147.2 94.5

2021 Q1 128.3 149.2 98.4

Q2 128.0 148.9 98.0

Q3 127.6 151.8 93.0

Q4
r

136.8 159.0 105.2

2022 Q1
p

143.9 158.1 123.5

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2018 Q1 1.7 2.3 0.8

Q2 2.7 2.4 3.1

Q3 2.1 1.8 2.5

Q4 -0.3 1.2 -2.5

2019 Q1 2.1 1.6 2.9

Q2 3.0 1.8 4.9

Q3 1.5 1.4 1.6

Q4 -1.0 1.1 -4.4

2020 Q1 -0.9 1.8 -5.2

Q2 -14.6 0.2 -39.8

Q3 14.1 1.9 48.9

Q4 -1.6 2.8 -10.2

2021 Q1 2.2 1.4 4.1

Q2 -0.2 -0.2 -0.4

Q3 -0.3 1.9 -5.1

Q4
r

7.3 4.8 13.2

2022 Q1
p

5.1 -0.5 17.4

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Subsektor 

 Sub-sector Maklumat & Komunikasi dan 

Pengangkutan & Penyimpanan

Information & Communication 

and Transportation & Storage 

Maklumat & Komunikasi

Information & Communication

Pengangkutan & Penyimpanan

Transportation & Storage

21.9Wajaran/ Weight

Tempoh 

 Period
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Jadual 4  : Indeks Volum Perkhidmatan Pelarasan Musim Mengikut Subsektor (samb.)

Table 4     : Seasonally Adjusted Volume Index of Services by Sub-sector (cont'd.)

(2015=100)

6.1 2.6 1.9 1.6

a. Indeks Volum/ Volume Index

2018 Q1 116.5 116.5 117.0 115.8

Q2 119.7 121.7 118.8 117.9

Q3 121.3 123.7 120.1 118.9

Q4 120.4 121.3 120.4 119.1

2019 Q1 122.5 122.7 122.2 122.3

Q2 129.1 135.2 124.6 124.9

Q3 131.7 139.5 126.4 125.9

Q4 125.8 126.2 126.6 124.2

2020 Q1 121.2 114.5 126.9 125.0

Q2 75.3 32.6 109.2 102.2

Q3 103.1 83.8 114.7 119.7

Q4 95.0 67.4 112.4 117.6

2021 Q1 91.8 58.4 113.1 119.1

Q2 92.0 56.3 111.9 124.5

Q3 79.2 27.6 106.7 127.6

Q4
r

93.6 62.3 105.8 128.4

2022 Q1
p

105.0 77.3 116.5 135.0

b. Peratus Perubahan Suku Tahun ke Suku Tahun/ Percentage Change Quarter-on-Quarter

2018 Q1 1.1 0.6 1.3 1.6

Q2 2.8 4.4 1.5 1.8

Q3 1.3 1.6 1.1 0.8

Q4 -0.7 -1.9 0.2 0.2

2019 Q1 1.7 1.2 1.5 2.7

Q2 5.4 10.1 2.0 2.1

Q3 2.0 3.2 1.4 0.8

Q4 -4.5 -9.5 0.2 -1.3

2020 Q1 -3.7 -9.3 0.3 0.6

Q2 -37.9 -71.6 -13.9 -18.2

Q3 36.9 157.2 5.0 17.1

Q4 -7.9 -19.6 -2.0 -1.7

2021 Q1 -3.3 -13.3 0.6 1.2

Q2 0.2 -3.6 -1.0 4.5

Q3 -13.9 -50.9 -4.7 2.5

Q4
r

18.2 125.6 -0.9 0.6

2022 Q1
p

12.2 24.0 10.2 5.1

p
 Data Awalan/ Preliminary Data

r
  Kemaskini dibuat berdasarkan data terkini yang diperoleh/ Revisions made based on the latest data available

Pendidikan Swasta

Private Education

Kesihatan Swasta

Private Health

Subsektor 

 Sub-sector

Wajaran/ Weight

Tempoh 

 Period

Perkhidmatan Lain

Other Services

Kesenian, Hiburan & Rekreasi dan 

Perkhidmatan Persendirian & 

Lain-lain Aktiviti

Arts, Entertainment & Recreation and 

Personal Services & Other Activities

30



��  3(1*(1$/$1 
 

3HQHUELWDQ� UXMXNDQ� 6XNX� .HGXD� ����� DGDODK� NHOXDUDQ� SHUWDPD� \DQJ�PHQJJXQDNDQ� ���� 
VHEDJDL� WDKXQ� DVDV� GDODP� SHPEHQWXNDQ� ,QGHNV� 9ROXP� 3HUNKLGPDWDQ� �,R6��� 0DOD\VLD�� 
7DKXQ� DVDV� ����� LQL� PHQJJDQWLNDQ� WDKXQ� DVDV� ����� \DQJ� WHODK� GLJXQDNDQ� VHEHOXP� LQL� 
3HQJDVDVDQ� VHPXOD� WDKXQ� DVDV� LQL� PHUXSDNDQ� NDOL� NHGXD� GLODNVDQDNDQ� ROHK� -DEDWDQ�
3HUDQJNDDQ�0DOD\VLD�� 
 
3HQ\XVXQDQ� ,QGHNV� 9ROXP� 3HUNKLGPDWDQ� WHODK� GLPXODNDQ� SDGD� WDKXQ� ����� GHQJDQ 
SHPEDQJXQDQ� NRPSRQHQ� 3HUGDJDQJDQ� (GDUDQ� LDLWX� 3HUGDJDQJDQ� 5XQFLW� GDQ� .HQGHUDDQ 
%HUPRWRU�� 3DGD� WDKXQ� ������ 3HUGDJDQJDQ� %RURQJ� WHODK� GLEDQJXQNDQ� GDQ� PHOHQJNDSNDQ 
VXEVHNWRU� 3HUGDJDQJDQ� (GDUDQ� ����� ������ ,QGHNV� 9ROXP� 3HUGDJDQJDQ� (GDUDQ� SHUWDPD 
NDOL� GLNHOXDUNDQ� NHSDGD� XPXP� EHUPXOD� 0HL� ����� GHQJDQ� WDKXQ� DVDV� ���� ���� 
3HPEDQJXQDQ� LQGHNV� YROXP� EDJL� VXEVHNWRU� ODLQ� WHODK� EHUPXOD� VHFDUD� EHUSHULQJNDW� SDGD 
WDKXQ�������6HEDQ\DN�WXMXK�����VXEVHNWRU�LDLWX�3HQJDQJNXWDQ�	�3HQ\LPSDQDQ��0DNOXPDW�	 
.RPXQLNDVL��3HQJLQDSDQ��0DNDQDQ�	�0LQXPDQ��3HQGLGLNDQ�6ZDVWD��.HVLKDWDQ�6ZDVWD�GDQ 
.HZDQJDQ�	� ,QVXUDQV� WHODK�GLNHOXDUNDQ�VHFDUD�HGDUDQ� WHUKDG�EHUPXOD� WDKXQ������GHQJDQ 
WDKXQ� DVDV� ���� ����� 7DPEDKDQ� WLJD� ���� VXEVHNWRU� LDLWX� 3URIHVLRQDO�� 6DLQWLILN� 	�7HNQLNDO� 
+DUWDQDK� GDQ� .HVHQLDQ�� +LEXUDQ� 	� 5HNUHDVL� WHODK� GLEDQJXQNDQ� EDJL� PHOHQJNDSNDQ 
NHVHOXUXKDQ�,QGHNV�9ROXP�3HUNKLGPDWDQ������ �����GDQ�GLWHUELWNDQ�VHFDUD�XPXP�EHUPXOD�
0HL������� 

 
 
��  2%-(.7,) 
 

2EMHNWLI�SHQ\XVXQDQ�,QGHNV�9ROXP�3HUNKLGPDWDQ�DGDODK�XQWXN� 
 
L� 0HQJXNXU� SHUXEDKDQ� FRUDN� GDQ� SUHVWDVL� SHQJHOXDUDQ� VXEVHNWRU� SHUNKLGPDWDQ� VHFDUD 

VXNX�WDKXQDQ�GDQ�WDKXQDQ��GDQ 
LL� 0HPEHULNDQ� PDNOXPDW� \DQJ� UHOHYDQ� GDQ� WHUNLQL� WHUKDGDS� SHQFDSDLDQ� DNWLYLWL 

SHUNKLGPDWDQ� 
 
 
��  78-8$1�3(1*$6$6$1�6(08/$ 
 

3HQJDVDVDQ� VHPXOD� DGDODK� SHQWLQJ� EDJL� PHPHQXKL� NHSHUOXDQ� SHUPLQWDDQ� XQWXN 
PHQGDSDWNDQ�SHQJXNXUDQ� \DQJ� OHELK� WHSDW� GDQ�EROHK�GLSHUFD\DL��3HQJDVDVDQ�VHPXOD�GDQ 
SHUXEDKDQ�ZDMDUDQ�GLODNXNDQ�EDJL�PHPDVWLNDQ�� 

 
L� 6NRS�GDQ�OLSXWDQ�LQGHNV�PHPHQXKL�NHSHUOXDQ�SHQJJXQD�� 
LL� 6WUXNWXU�LQGHNV�PHQJJDPEDUNDQ�NHDGDDQ�DNWLYLWL�LQGXVWUL�WHUNLQL��GDQ� 
LLL� :DMDUDQ�\DQJ�GLJXQDNDQ�PHQFHUPLQNDQ�NHSHQWLQJDQ�LQGXVWUL�\DQJ�WHUOLEDW�� 
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��  -(1,6�,1'(.6 
 

,QGHNV� 9ROXP� 3HUNKLGPDWDQ� GLXNXU� PHODOXL� SHUXEDKDQ� SHQJHOXDUDQ� �YROXP�� SDGD� WHPSRK 
UXMXNDQ�EHUEDQGLQJ�WDKXQ�DVDV������� ������ 

 
 
��  6.23�'$1�/,387$1 
 

,QGHNV� 9ROXP� 3HUNKLGPDWDQ� GDODP� SHQHUELWDQ� LQL� PHOLSXWL� HPSDW� ���� VHJPHQ� \DQJ 
GLJDEXQJNDQ�EHUGDVDUNDQ�SHFDKDQ����VXEVHNWRU�VHSHUWL�\DQJ�EHULNXW�� 

 
L� 3HUGDJDQJDQ�%RURQJ�	�5XQFLW��0DNDQDQ�	�0LQXPDQ�GDQ�3HQJLQDSDQ 

· 3HUGDJDQJDQ�%RURQJ�	�5XQFLW 
· 0DNDQDQ�	�0LQXPDQ 
· 3HQJLQDSDQ 

 
LL� 3HUNKLGPDWDQ�3HUQLDJDDQ�GDQ�.HZDQJDQ 

· .HZDQJDQ�	�,QVXUDQV 
· 3URIHVLRQDO��6DLQWLILN�	�7HNQLNDO�GDQ�3HQWDGELUDQ�	�.KLGPDW�6RNRQJDQ 
· +DUWDQDK 

 
LLL� 0DNOXPDW�	�.RPXQLNDVL�GDQ�3HQJDQJNXWDQ�	�3HQ\LPSDQDQ 

· 0DNOXPDW�	�.RPXQLNDVL 
· 3HQJDQJNXWDQ�	�3HQ\LPSDQDQ 

 
LY��3HUNKLGPDWDQ�/DLQ 

· .HVHQLDQ��+LEXUDQ�	�5HNUHDVL�GDQ�3HUNKLGPDWDQ�3HUVHQGLULDQ�	�/DLQ-ODLQ�$NWLYLWL 
· 3HQGLGLNDQ�6ZDVWD 
· .HVLKDWDQ�6ZDVWD 

 
.ODVLILNDVL� LQGXVWUL� \DQJ� GLJXQDNDQ� DGDODK� EHUGDVDUNDQ� 3LDZDLDQ� .ODVLILNDVL� ,QGXVWUL� 
0DOD\VLD� �06,&�� ����� 9HU�� ����� 06,&� ����� \DQJ� GLJXQD� SDNDL� DGDODK� VHODUDV� GHQJDQ 
,QWHUQDWLRQDO�6WDQGDUG� ,QGXVWULDO�&ODVVLILFDWLRQ�RI�$OO�(FRQRPLF�$FWLYLWLHV� �,6,&���5HYLVLRQ��� 
8QLWHG�1DWLRQV�6WDWLVWLFV�'LYLVLRQ��816'��� 

 
 
��  .216(3�'$1�'(),1,6, 
 

'HILQLVL� \DQJ� GLJXQD� SDNDL� GDODP� SHQHUELWDQ� LQL� EHUDVDVNDQ� NHSDGD� 3LDZDLDQ� .ODVLILNDVL 
,QGXVWUL�0DOD\VLD��06,&�������9HU�������'HILQLVL�WHUVHEXW�EHUDVDVNDQ�NHSDGD�SULQVLS�EHULNXW� 
 
L� 3HUGDJDQJDQ�%RURQJ�	�5XQFLW 

0HUXMXN� NHSDGD� DNWLYLWL� \DQJ�PHOLSXWL� 3HUGDJDQJDQ� %RURQJ�� 3HUGDJDQJDQ�5XQFLW� GDQ 
.HQGHUDDQ�%HUPRWRU�� 

�� 
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3HUGDJDQJDQ� %RURQJ� GLWDNULINDQ� VHEDJDL� ³SHQMXDODQ� VHPXOD� �WDQSD� SHQJXEDKVXDLDQ 
EDUDQJDQ� EDUX� GDQ� EDUDQJDQ� \DQJ� WHODK� GLJXQDNDQ� NHSDGD� SHUXQFLW�� SHQJJXQD 
SHULQGXVWULDQ�� SHUGDJDQJDQ�� LQVWLWXVL� DWDX� SURIHVLRQDO�� DWDX� NHSDGD� SHPERURQJ� ODLQ� 
DWDX�EHUWLQGDN�VHEDJDL�DJHQ�DWDX�EURNHU�GDODP�SHPEHOLDQ�EDUDQJ�GDJDQJDQ�XQWXN��DWDX 
PHQMXDO�GDJDQJDQ�NHSDGD�RUDQJ�DWDX�V\DULNDW�EHUNHQDDQ�´ 
 
3HUGDJDQJDQ� 5XQFLW� SXOD� GLWDNULINDQ� VHEDJDL� ³SHQMXDODQ� VHPXOD� �WDQSD 
SHQJXEDKVXDLDQ�� EDUDQJ� EDUX� GDQ� WHUSDNDL� NHSDGD� RUDQJ� DZDP� XQWXN� NHJXQDDQ 
SHUVHQGLULDQ�DWDX�LVL�UXPDK�´ 
 
.HQGHUDDQ� %HUPRWRU� SXOD� PHUXMXN� NHSDGD� DNWLYLWL� MXDODQ� VHFDUD� ERURQJ� GDQ� UXQFLW 
NHQGHUDDQ�EHUPRWRU�GDQ�PRWRVLNDO��VDPD�DGD�EDUX�DWDX�WHUSDNDL�� MXDODQ�DODW-DODW�JDQWL 
GDQ� DNVHVRUL� NHQGHUDDQ�� SHQ\HOHQJJDUDDQ� GDQ� SHPEDLNDQ� NHQGHUDDQ� EHUPRWRU� GDQ 
PRWRVLNDO� WHUPDVXN�PHQFXFL��PHQJJLODS�GDQ�PHQXQGD�NHQGHUDDQ�VHUWD�NHJLDWDQ�DJHQ 
EHUNRPLVHQ�\DQJ�WHUOLEDW�GDODP�MXDODQ� 

 
LL� .HZDQJDQ�	�,QVXUDQV 

0HUXMXN�NHSDGD�DNWLYLWL�SHUDQWDUDDQ�NHZDQJDQ��DNWLYLWL�SHUNKLGPDWDQ�NHZDQJDQ�ODLQ�GDQ 
DNWLYLWL� VRNRQJDQ� NHSDGD� SHUNKLGPDWDQ� NHZDQJDQ�� DNWLYLWL� LQVXUDQV�� WDNDIXO�� LQVXUDQV��
WDNDIXO�VHPXOD�GDQ�WDEXQJDQ�SHQFHQ�	�KHPDW��GDQ�DNWLYLWL�VRNRQJDQ�NHSDGD� LQVXUDQV��
WDNDIXO�GDQ�WDEXQJDQ�SHQFHQ� 

 
LLL� 0DNOXPDW�	�.RPXQLNDVL 

0HUXMXN� NHSDGD� DNWLYLWL� SHQHUELWDQ� ZD\DQJ� JDPEDU�� YLGHR� GDQ� SURJUDP� WHOHYLV\HQ� 
UDNDPDQ� EXQ\L� GDQ� SHQHUELWDQ� PX]LN�� DNWLYLWL� SHPSURJUDPDQ� GDQ� SHQ\LDUDQ� 
SHUNKLGPDWDQ� WHOHNRPXQLNDVL��SHQJDWXUFDUDDQ�NRPSXWHU��SHUXQGLQJDQ�GDQ�DNWLYLWL�\DQJ 
EHUNDLWDQ�GDQ�DNWLYLWL�SHUNKLGPDWDQ�PDNOXPDW� 

 
LY� 3HQJDQJNXWDQ�	�3HQ\LPSDQDQ 

0HUXMXN� NHSDGD� SHUWXEXKDQ� WHUOLEDW� GDODP� PHQ\HGLDNDQ� SHUNKLGPDWDQ� GDUDW� 
SHQJDQJNXWDQ�PXDWDQ�PHODOXL� MDODQ� UD\D�� SHQJDQJNXWDQ� GDUDW� ODLQ�� SHQJDQJNXWDQ� DLU� 
SHQJJXGDQJDQ�	�DNWLYLWL�VRNRQJDQ�VHSHUWL�SHQJRSHUDVLDQ�WHUPLQDO��WHPSDW�OHWDN�NHUHWD� 
SHQJRSHUDVLDQ� OHEXK� UD\D�� SHQJRSHUDVLDQ� SHODEXKDQ�� SHQJHQGDOLDQ� NDUJR� 
SHPXQJJDKDQ�� DJHQVL� SHUNDSDODQ� 	� SHQJKDQWDUDQ� VHUWD� ODLQ-ODLQ� DNWLYLWL� VRNRQJDQ 
SHUNKLGPDWDQ�SHQJDQJNXWDQ�� 

 
Y� 0DNDQDQ�	�0LQXPDQ 

0HUXMXN�NHSDGD�SHUNKLGPDWDQ�PDNDQDQ�	�PLQXPDQ�\DQJ�PHQ\HGLDNDQ�KLGDQJDQ�DWDX 
PLQXPDQ�OHQJNDS�XQWXN�SHQJJXQDDQ�VHJHUD��VDPD�DGD�GL�UHVWRUDQ�WUDGLVLRQDO��UHVWRUDQ 
OD\DQ�GLUL�DWDX�EDZD�SXODQJ��\DQJ�GLGLULNDQ�VHFDUD�NHNDO�DWDX�VHPHQWDUD��GHQJDQ�DWDX 
WLDGD�NHPXGDKDQ�WHPSDW�GXGXN�� 

 
YL� +DUWDQDK 

0HUXMXN� NHSDGD� WLQGDNDQ� VHSHUWL� SHPEHUL� SDMDN�� DJHQ� GDQ�� DWDX� EURNHU�GL� GDODP� VDWX 
DWDX� OHELK� GDULSDGD� \DQJ� EHULNXW�� SHQMXDODQ� DWDX� SHPEHOLDQ� KDUWDQDK�� SHQ\HZDDQ�

�� 
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KDUWDQDK�� SHQ\HGLDDQ� SHUNKLGPDWDQ� KDUWDQDK� ODLQ� VHSHUWL� SHQLODLDQ� KDUWDQDK� 
SHQJXUXVDQ� KDUWDQDK� DWDX� EHUWLQGDN� VHEDJDL� DJHQ� KDUWDQDK� HVNURZ�� $NWLYLWL� GDODP 
EDKDJLDQ� LQL� PXQJNLQ� GLMDODQNDQ� GL� DWDV� KDUWDQDK� PLOLNDQ� VHQGLUL� DWDX� SDMDNDQ� GDQ 
PXQJNLQ� EHUODNX� DWDV� GDVDU� ED\DUDQ� DWDX� NRQWUDN�� 7HUPDVXN� MXJD� SHPEDQJXQDQ 
VWUXNWXU��EHUVHUWD�PHQJHNDONDQ�KDN�PLOLN�DWDX�SDMDNDQ�EDJL�VWUXNWXU�WHUVHEXW� 

 
YLL� 3URIHVLRQDO��6DLQWLILN�	�7HNQLNDO 

0HUXMXN�NHSDGD�DNWLYLWL�SURIHVLRQDO�NKXVXV��VDLQWLILN�	�WHNQLNDO�\DQJ�PHPHUOXNDQ� WDKDS 
ODWLKDQ� \DQJ� WLQJJL� GDQ� PHQMDGLNDQ� SHQJHWDKXDQ� GDQ� NHPDKLUDQ� NKXVXV� WHUVHGLD 
NHSDGD� SHQJJXQD�� $NWLYLWL� \DQJ� GLMDODQNDQ� WHUPDVXN� DNWLYLWL� JXDPDQ� 	� SHUDNDXQDQ� 
DNWLYLWL�LEX�SHMDEDW��DNWLYLWL�SHUXQGLQJDQ�SHQJXUXVDQ��DNWLYLWL�DUNLWHN�	�NHMXUXWHUDDQ��XMLDQ 
	�DQDOLVLV� WHNQLNDO�� SHQ\HOLGLNDQ�	�SHPEDQJXQDQ�VDLQWLILN�� SHQJLNODQDQ�	�SHQ\HOLGLNDQ 
SDVDUDQ��SURIHVLRQDO�ODLQ��DNWLYLWL�VDLQWLILN�	�WHNQLNDO�GDQ�YHWHULQDU� 

 
YLLL� 3HQGLGLNDQ�6ZDVWD 

0HUXMXN�NHSDGD�SHUWXEXKDQ�\DQJ�EHUGDIWDU� GHQJDQ�.HPHQWHULDQ�3HQGLGLNDQ�0DOD\VLD�
GDQ� .HPHQWHULDQ� 3HQJDMLDQ� 7LQJJL� \DQJ� PHQ\HGLDNDQ� SHUNKLGPDWDQ� SHODMDUDQ�
DNDGHPLN�� YRNDVLRQDO� GDQ�SHUGDJDQJDQ��$NWLYLWL� \DQJ�GLOLSXWL� GDODP�NXPSXODQ� LQL� LDODK�
SHQGLGLNDQ�SUD�VHNRODK�	�SHQGLGLNDQ�UHQGDK��SHQGLGLNDQ�PHQHQJDK��SHQGLGLNDQ�WLQJJL��
SHQGLGLNDQ�ODLQ�GDQ�SHUNKLGPDWDQ�VRNRQJDQ�ODLQ�� 

 
L[� .HVLKDWDQ�6ZDVWD 

0HUXMXN� NHSDGD� DNWLYLWL-DNWLYLWL� KRVSLWDO�� DNWLYLWL� DPDODQ� SHUXEDWDQ� 	� SHUJLJLDQ�� DNWLYLWL 
NHVLKDWDQ�GDQ�NHPDQXVLDQ�ODLQ��DNWLYLWL�UXPDK�SHQMDJDDQ��GDQ�DNWLYLWL�NHUMD�VRVLDO�WDQSD�
SHQJLQDSDQ� 

 
[� 3HQJLQDSDQ 

0HUXMXN� NHSDGD� SHQ\HGLDDQ� WHPSDW� SHQJLQDSDQ� MDQJND� SHQGHN� EHUED\DU�� VDPD� DGD�
GLEXND�NHSDGD�RUDQJ�DZDP�DWDX�WHUKDG�NHSDGD�DKOL�VHEXDK�SHUWXEXKDQ�WHUWHQWX� 

 
[L� .HVHQLDQ��+LEXUDQ�	�5HNUHDVL 

0HUXMXN� NHSDGD� SHOEDJDL� DNWLYLWL� EDJL� PHPHQXKL� PLQDW� RUDQJ� DZDP� GDODP� DNWLYLWL 
NHEXGD\DDQ�� KLEXUDQ� GDQ� UHNUHDVL� PHOLSXWL� SHUVHPEDKDQ� VHFDUD� ODQJVXQJ�� RSHUDVL�
PX]LXP��SHUMXGLDQ��VXNDQ�GDQ�DNWLYLWL�UHNUHDVL� 

 
[LL� 3HUNKLGPDWDQ�3HQWDGELUDQ�	�6RNRQJDQ 

0HUXMXN� SHOEDJDL� DNWLYLWL� \DQJ� PHQ\RNRQJ� RSHUDVL� DP� SHUQLDJDDQ� PHOLSXWL� DNWLYLWL�
VHZDDQ�	� SDMDNDQ�� DNWLYLWL� SHNHUMDDQ�� DJHQVL� SHQJHPEDUDDQ�� RSHUDWRU� SHODQFRQJDQ�	�
DNWLYLWL� SHUNKLGPDWDQ� SHQHPSDKDQ� ODLQ�� DNWLYLWL� NHVHODPDWDQ� 	� SHQ\LDVDWDQ�� DNWLYLWL�
SHUNKLGPDWDQ�EDQJXQDQ�	�ODQVNDS�GDQ�DNWLYLWL�SHQJXUXVDQ�SHMDEDW��VRNRQJDQ�SHMDEDW�	�
SHUQLDJDDQ�ODLQ� 

 
[LLL� 3HUNKLGPDWDQ�3HUVHQGLULDQ�	�/DLQ-ODLQ�$NWLYLWL� 

0HUXMXN� NHSDGD� DNWLYLWL� NHDKOLDQ� RUJDQLVDVL�� DNWLYLWL� RUJDQLVDVL� NHDKOLDQ� SHUQLDJDDQ��
PDMLNDQ� 	� SURIHVLRQDO�� DNWLYLWL� NHVDWXDQ� EXUXK�� DNWLYLWL� NHDKOLDQ� RUJDQLVDVL� ODLQ��

�� 
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SHPEDLNDQ�NRPSXWHU�	�EDUDQJDQ�SHUVHQGLULDQ�GDQ� LVL� UXPDK�GDQ�DNWLYLWL� SHUNKLGPDWDQ�
SHUVHQGLULDQ�ODLQ� 

 
 
��  680%(5�'$7$ 
 

'DWD� EDJL� SHQ\XVXQDQ� LQGHNV� YROXP� SHUNKLGPDWDQ� GLSHUROHK� GDULSDGD� VXPEHU� SULPHU� GDQ�
VHNXQGHU��6XPEHU�SULPHU�GLSHUROHK�GDULSDGD�6XUYHL�3HUGDJDQJDQ�%RURQJ�	�5XQFLW�%XODQDQ�
GDQ� 6XUYHL� 3HUNKLGPDWDQ� 6XNX� 7DKXQDQ�� 6XPEHU� VHNXQGHU� EDJL� .HZDQJDQ� 	� ,QVXUDQV�
GLSHUROHK�GDULSDGD�%DQN�1HJDUD�0DOD\VLD�GDQ�6XUXKDQMD\D�6HNXULWL�0DOD\VLD��660��� 

 
 
��  :$-$5$1 
 

:DMDUDQ� LQGXVWUL� GLSHUROHK� GDULSDGD� QLVEDK� MXPODK� QLODL� GLWDPEDK� NHSDGD� NXPSXODQ�
VXEVHNWRU�SHUNKLGPDWDQ�\DQJ�GLOLSXWL�EHUGDVDUNDQ�%DQFL�(NRQRPL�������WDKXQ�UXMXNDQ�������
GDQ� %DQFL� 3HUGDJDQJDQ� (GDUDQ� ����� �WDKXQ� UXMXNDQ� ������� :DMDUDQ� DGDODK� GLNLUD�
EHUGDVDUNDQ�IRUPXOD�EHULNXW� 

               
 
 

'L�PDQD� 
 

 
LDODK�SHPEDKDJLDQ�UHODWLI�EDJL�LQGXVWUL�L�WHUKDGDS�NXPSXODQ�M� 
 
LDODK�MXPODK�QLODL�GLWDPEDK�EDJL�LQGXVWUL�L�WHUKDGDS�NXPSXODQ�M��GDQ 
 
LDODK�MXPODK�QLODL�GLWDPEDK�EDJL�NXPSXODQ�M� 

 
 
��  3526('85�3(1*,5$$1� 
 

,QGHNV�9ROXP�3HUNKLGPDWDQ�GLVXVXQ�GHQJDQ�PHQMXPODKNDQ�QLODL�RXWSXW�\DQJ�EHUDGD�GDODP�
VDWX� NXPSXODQ� DNWLYLWL� \DQJ� VDPD� GDQ� PHQGHIODVL� QLODL� DJJUHJDW� GHQJDQ� GHIODWRU� KDUJD��
)RUPXOD�/DVSH\UHV�GLJXQDNDQ�GDODP�PHQ\XVXQ�LQGHNV�YROXP�LQL��2OHK�LWX��LQGHNV�YROXP�EDJL 
LQGXVWUL�L�GDUL�NXPSXODQ�M� 

 
 
 
 

'L�PDQD� 
 

PHUXMXN�NHSDGD�DJUHJDW�LQGHNV�YROXP�EDJL�LQGXVWUL�L�WHUKDGDS�NXPSXODQ�M�SDGD�PDVD�W�
�WHPSRK�VHPDVD�� 

:LM�= 
9LM� 

9M� 

:LM�

9LM� 

9M� 

,LM�W�= 
5LM�W� 

5LM��� 

,LM�W� 

�� 
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DGDODK� DJUHJDW� RXWSXW� \DQJ� WHODK� GLGHIODVL� GHQJDQ� GHIODWRU� KDUJD� EDJL� LQGXVWUL� L�
WHUKDGDS�NXPSXODQ�M�SDGD�PDVD�W��WHPSRK�VHPDVD���GDQ 

 
DGDODK�SXUDWD�DJUHJDW�RXWSXW�\DQJ�WHODK�GLGHIODVL�GHQJDQ�GHIODWRU�KDUJD�EDJL�LQGXVWUL�L�
WHUKDGDS�NXPSXODQ�M�SDGD�PDVD����WHPSRK�DVDV ������ 

 
,QGHNV�YROXP�XQWXN�NXPSXODQ�M� 

 
 
 
 

'L�PDQD� 
 

PHUXMXN�NHSDGD�LQGHNV�YROXP�EDJL�NXPSXODQ�M�SDGD�PDVD�W� 
 

DGDODK�SHPEDKDJLDQ�UHODWLI�EDJL�LQGXVWUL�L�WHUKDGDS�NXPSXODQ�M��GDQ 
 

DGDODK�DJJUHJDW�LQGHNV�YROXP�EDJL�LQGXVWUL�L�WHUKDGDS�NXPSXODQ�M�SDGD�PDVD�W� 
 
 
���  3(1'()/$6,�+$5*$� 
 

,WHP�EDJL�VHWLDS�VXEVHNWRU�GLSLOLK�GDULSDGD�EDNXO�EDUDQJDQ�GDQ�SHUNKLGPDWDQ�,QGHNV�+DUJD�
3HQJJXQD� �,+3��� ,QGHNV� +DUJD� 3HQJHOXDU� �,+35�� GDQ� ,QGHNV� +DUJD� 3HQJHOXDU�
3HUNKLGPDWDQ��,+33���GDQ�SHUXEDKDQ�KDUJD�GL�SHULQJNDW�VXEVHNWRU�GLXNXU� 

 
 
���  3(58%$+$1�3(5$786$1�,1'(.6�92/80 
 

3HUDWXV�SHUXEDKDQ�LQGHNV�YROXP�GLNLUD�EHUGDVDUNDQ�IRUPXOD�EHULNXW� 
 
 
 
 
 

'L�PDQD� 
  

PHUXMXN�NHSDGD�SHUDWXV�SHUXEDKDQ�LQGHNV�YROXP� 
� 

DGDODK�LQGHNV�YROXP�SDGD�PDVD�W��WHPSRK�VHPDVD���GDQ 
 

DGDODK�LQGHNV�YROXP�SDGD�PDVD�W�–���WHPSRK�VHEHOXP��� 
 
 

 
���������������,W��-�,W-� 

��������������������,W-��������� 
\W��=                  [���� 

5LM��� 

,LM�= 
����:LM�,LM�W�� 

�������:LM� 

,LM� 

:LM� 

,LM�W� 

\W� 

,W� 

,W-�� 

�� 
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���  3(/$5$6$1�086,0� 
 

'DWD� VLUL� PDVD� DGDODK� DPDW� EHUJXQD� XQWXN� DKOL� HNRQRPL�� SHPEXDW� GDVDU� 	� SROLVL� GDQ�
SHQJDQDOLVLV� VLUL� PDVD� XQWXN� PHQJHQDO� SDVWL� FLUL-FLUL� SHQWLQJ� VLUL� HNRQRPL� VHSHUWL� DUDK��
WXUQLQJ� SRLQW� GDQ� NRQVLVWHQVL� DQWDUD� SHQXQMXN� HNRQRPL� \DQJ� ODLQ�� &LUL� LQL� VXNDU� XQWXN�
GLSHUKDWLNDQ� GLVHEDENDQ� SHUJHUDNDQ� PXVLP�� 2OHK� LWX�� VHNLUDQ\D� NHVDQ� PXVLP� EROHK�
GLVLQJNLUNDQ�� SHULODNX� GDWD� VLUL� LQL� GDSDW� GLOLKDW� GHQJDQ� OHELK� EDLN�� $QJJDUDQ� GDQ�
SHQ\LQJNLUDQ�NHVDQ�PXVLP�GLNHQDOL�VHEDJDL�SHODUDVDQ�PXVLP� 
 
3HODUDVDQ�PXVLP�DGDODK�VDWX�SURVHV�XQWXN�PHQJHQDO�SDVWL�GDQ�PHQ\LQJNLUNDQ�EHQWXN�SROD�
PXVLP� \DQJ� ELDVD� EHUODNX� GDODP� WHPSRK� VDWX� WDKXQ�� \DQJ� PXQJNLQ� MXJD� PHUDQJNXPL�
SHQJDUXK�GDUL�NHVDQ�FXWL�\DQJ�EHUJHUDN�GDQ�KDUL�EHNHUMD��EHUGDJDQJ�EDJL�VXDWX� WHPSRK��
2EMHNWLI� XWDPD� SURVHV� LQL� DGDODK� XQWXN�PHQXQMXNNDQ� DUDK� DOLUDQ� GDQ� SHUJHUDNDQ� MDQJND�
SHQGHN�GDODP�VLUL�LQL� 
 
'L�0DOD\VLD�� NHEDQ\DNDQ� GDWD� VLUL� PDVD� GLSHQJDUXKL� ROHK� NHVDQ�PXVLP��2OHK� LWX�� XQWXN�
PHQJKDSXVNDQ� GDQ� PHODUDV� NHVDQ� EHUPXVLP� GDWD� VLUL� PDVD� HNRQRPL� 0DOD\VLD�� SDNHM�
SHODUDVDQ� PXVLP� VWDQGDUG�� ;-��� $5,0$� WHODK� GLJXQDNDQ� ROHK� -DEDWDQ� 3HUDQJNDDQ�
0DOD\VLD�� 
 
'DWD�VLUL�PDVD�HNRQRPL�0DOD\VLD�MXJD�NHUDS�GLSHQJDUXKL�ROHK�SHUD\DDQ�XWDPD�VHSHUWL�$LGLO�
)LWUL�EDJL�XPDW�,VODP��7DKXQ�%DUX�&LQD�XQWXN�NDXP�&LQD�GDQ�'HHSDYDOL�XQWXN�NDXP�,QGLD��
7DULNK� SHUD\DDQ-SHUD\DDQ� LQL� WHWDS� PHQJLNXW� WDKXQ� OXQDU� WHWDSL� EHUEH]D-EH]D� PHQJLNXW�
NDOHQGDU� *UHJRULDQ�� 2OHK� LWX�� XQWXN� PHQJDQJJDU� GDQ� PHQ\LQJNLUNDQ� NHVDQ� FXWL� \DQJ�
EHUJHUDN�GDUL�GDWD�VLUL�PDVD��VDWX�SURVHGXU� WHODK�GLEDQJXQNDQ� LDLWX�6HDVRQDO�$GMXVWPHQW�
IRU�0DOD\VLD��6($0�� 

 
 
���  32/,6,�3,1'$$1 
 

3LQGDDQ�DNDQ�GLEXDW�NH�DWDV�GDWD� LQGHNV�YROXP�\DQJ�GLWHUELWNDQ�EHUGDVDUNDQ�GDWD� WHUNLQL�
\DQJ�GLSHUROHK�VHSHUWL�EHULNXW� 
 
L� %DJL� GDWD� EXODQDQ�� SHUXEDKDQ� WHUWDNOXN� NHSDGD� VXPEHU� GDWD�� VHPDNDQ� DGDODK� W-�� 

GL�PDQD�W�PHUXMXN�NHSDGD�EXODQ�VHPDVD� 
LL� %DJL� GDWD� VXNX� WDKXQDQ�� SHUXEDKDQ� WHUWDNOXN�NHSDGD�VXPEHU�GDWD�� VHPDNDQ�DGDODK� 

W-��GL�PDQD�W�PHUXMXN�NHSDGD�VXNX�WDKXQ�VHPDVD��GDQ 
LLL� %DJL� GDWD� WDKXQDQ�� SHUXEDKDQ� WHUWDNOXN� NHSDGD� VXPEHU� GDWD�� VHPDNDQ� DGDODK� W-�� 

GL�PDQD�W�PHUXMXN�NHSDGD�WDKXQ�VHPDVD� 
 

�� 
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��  ,1752'8&7,21 
 

7KH�SXEOLFDWLRQ�IRU�UHIHUHQFH�6HFRQG�4XDUWHU������LV�WKH�ILUVW�UHOHDVH�XVLQJ������DV�WKH�EDVH�
\HDU� LQ� WKH� FRPSLODWLRQ� RI� 9ROXPH� ,QGH[� RI� 6HUYLFHV� �,R6���0DOD\VLD�� 7KH� EDVH� \HDU� ����� 
UHSODFHG�WKH�EDVH�\HDU������ZKLFK�KDV�EHHQ�XVHG�EHIRUH��,W�LV�WKH�VHFRQG�WLPH�WKH�UHEDVLQJ 
RI�,R6�KDV�EHHQ�GRQH�E\�WKH�'HSDUWPHQW�RI�6WDWLVWLFV��0DOD\VLD�� 
 
7KH� FRPSLODWLRQ� RI� WKH� 9ROXPH� ,QGH[� RI� 6HUYLFHV� EHJDQ� LQ� �����ZLWK� WKH� GHYHORSPHQW� RI 
'LVWULEXWLYH� 7UDGH� FRPSRQHQWV� ZKLFK� DUH� 5HWDLO� 7UDGH� DQG� 0RWRU� 9HKLFOHV�� ,Q� ������ 
:KROHVDOH� 7UDGH� KDV� EHHQ� GHYHORSHG� ZKLFK� FRPSOHWHG� WKH� 'LVWULEXWLYH� 7UDGH� VXE-VHFWRU 
����� ������7KH�9ROXPH�,QGH[�RI�'LVWULEXWLYH�7UDGH�ZDV�UHOHDVHG�WR�WKH�SXEOLF�EHJDQ�LQ�0D\ 
�����ZLWK�EDVH�\HDU����� �����7KH�GHYHORSPHQW�RI�YROXPH�LQGH[�IRU�RWKHU�VXE-VHFWRUV�ZDV 
GRQH�E\�VWDJHV�LQ�������$�WRWDO�RI�VHYHQ�����VXE-VHFWRUV�ZKLFK�DUH�7UDQVSRUWDWLRQ�	�6WRUDJH� 
,QIRUPDWLRQ� 	� &RPPXQLFDWLRQ�� $FFRPPRGDWLRQ�� )RRG� 	� %HYHUDJHV�� 3ULYDWH� (GXFDWLRQ�� 
3ULYDWH�+HDOWK�DQG�)LQDQFH�	�,QVXUDQFH�KDYH�EHHQ�UHOHDVHG�RQ�OLPLWHG�FLUFXODWLRQ�EHJLQQLQJ 
LQ������ZLWK�EDVH�\HDU����� �����$GGLWLRQDO� WKUHH� ����VXE-VHFWRUV�ZKLFK�DUH�3URIHVVLRQDO� 
6FLHQWLILF�	�7HFKQLFDO��5HDO�(VWDWH�DQG�$UWV��(QWHUWDLQPHQW�	�5HFUHDWLRQ�ZHUH�GHYHORSHG�WR 
FRPSOHWH� WKH� RYHUDOO� 9ROXPH� ,QGH[� RI� 6HUYLFHV� ����� ����� DQG� SXEOLVKHG� WR� WKH� SXEOLF� LQ 
0D\������� 

 
 
��  2%-(&7,9(6 
 

7KH�REMHFWLYHV�RI�WKH�FRPSLODWLRQ�RI�WKH�9ROXPH�,QGH[�RI�6HUYLFHV�DUH�WR� 
 
L� 0HDVXUH�TXDUWHUO\�DQG�DQQXDO�FKDQJHV�RQ�WKH�SDWWHUQ�DQG�SHUIRUPDQFH�RI�SURGXFWLRQ�RI� 

WKH�VHUYLFHV�VXE-VHFWRUV��DQG 
LL� 3URYLGH�UHOHYDQW�DQG�WLPHO\�LQIRUPDWLRQ�RQ�WKH�SHUIRUPDQFH�RI�WKH�VHUYLFHV�DFWLYLWLHV�� 

 
 
��  385326(�2)�5(%$6,1*� 
 

5HEDVLQJ�LV�LPSRUWDQW�GXH�WR�WKH�GHPDQG�IRU�PRUH�DFFXUDWH��UHOLDEOH�DQG�FUHGLEOH�PHDVXUH�� 
7KH�UHEDVLQJ�DQG�UHZHLJKWLQJ�DUH�FRQGXFWHG�WR�HQVXUH�WKDW�� 

 
L� 7KH�VFRSH�DQG�FRYHUDJH�RI�WKH�LQGLFHV�FRQWLQXH�WR�PHHW�WKH�QHHGV�RI�XVHUV�� 
LL� 7KH�VWUXFWXUH�RI�WKH�LQGLFHV�UHIOHFWV�WKH�FXUUHQW�DFWLYLWLHV�RI�WKH�LQGXVWU\��DQG� 
LLL� 7KH�ZHLJKWV�XVHG�FRQWLQXH�WR�EH�UHSUHVHQWDWLYH�RI�WKH�LQGXVWU\�FRQFHUQHG�� 

 
 
�� 7<3(�2)�,1'(; 
 

7KH� 9ROXPH� ,QGH[� RI� 6HUYLFHV� PHDVXUHG� SURGXFWLRQ� �YROXPH�� FKDQJHV� LQ� WKH� UHIHUHQFH� 
SHULRG�DV�FRPSDUHG�WR�WKH�EDVH�SHULRG������� ������ 

 

�� 
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��  6&23(�$1'�&29(5$*( 
 

7KH� 9ROXPH� ,QGH[� RI� 6HUYLFHV� LQ� WKLV� SXEOLFDWLRQ� FRQVLVWV� RI� IRXU� ���� VHJPHQWV� ZKLFK� DUH� 
DJJUHJDWHG�EDVHG�RQ�WKH�EUHDNGRZQ�RI����VXE-VHFWRUV�DV�IROORZV� 

 
L� :KROHVDOH�	�5HWDLO�7UDGH��)RRG�	�%HYHUDJHV�DQG�$FFRPPRGDWLRQ 

·   :KROHVDOH�	�5HWDLO�7UDGH 
·   )RRG�	�%HYHUDJHV 
·   $FFRPPRGDWLRQ 

� 
LL� %XVLQHVV�6HUYLFHV�DQG�)LQDQFH 

· )LQDQFH�	�,QVXUDQFH   
· 3URIHVVLRQDO��6FLHQWLILF�	�7HFKQLFDO�DQG�$GPLQLVWUDWLYH�	�6XSSRUW�6HUYLFHV 
· 5HDO�(VWDWH�  

 
LLL� ,QIRUPDWLRQ�	�&RPPXQLFDWLRQ�DQG�7UDQVSRUWDWLRQ�	�6WRUDJH 

· ,QIRUPDWLRQ�	�&RPPXQLFDWLRQ   
· 7UDQVSRUWDWLRQ�	�6WRUDJH 

 
LY��2WKHU�6HUYLFHV 

· $UWV��(QWHUWDLQPHQW�	�5HFUHDWLRQ�DQG�3HUVRQDO�6HUYLFHV�	�2WKHU�$FWLYLWLHV 
· 3ULYDWH�(GXFDWLRQ 
· 3ULYDWH�+HDOWK   

 
7KH� FODVVLILFDWLRQ� RI� WKH� LQGXVWU\� XVHG� LV� EDVHG� RQ� WKH� 0DOD\VLD� 6WDQGDUG� ,QGXVWULDO� 
&ODVVLILFDWLRQ��06,&�������9HU�������7KH�06,&������FRQIRUPV�WR�WKH�,QWHUQDWLRQDO�6WDQGDUG 
,QGXVWULDO�&ODVVLILFDWLRQ�RI�$OO�(FRQRPLF�$FWLYLWLHV��,6,&���5HYLVLRQ����8QLWHG�1DWLRQV�6WDWLVWLFV 
'LYLVLRQ��816'��� 

 
 
��  &21&(37�$1'�'(),1,7,216 
 

7KH� GHILQLWLRQ� DGRSWHG� LQ� WKLV� SXEOLFDWLRQ� LV� EDVHG� RQ� WKH� UHFRPPHQGDWLRQV� RI� 0DOD\VLD�
6WDQGDUG� ,QGXVWULDO� &ODVVLILFDWLRQ� �06,&�� ����� 9HU�� ����� 7KH� GHILQLWLRQV� DUH� EDVHG� RQ� WKH� 
IROORZLQJ�SULQFLSOHV� 
 
L� :KROHVDOH�	�5HWDLO�7UDGH 

5HIHUV� WR� DFWLYLWLHV� WKDW� FRYHUV� :KROHVDOH� 7UDGH�� 5HWDLO� 7UDGH� DQG� 0RWRU� 9HKLFOH� 
$FWLYLWLHV�� 

 
:KROHVDOH� 7UDGH� UHIHUV� WR� ³WKH� UHVDOH� �VDOH� ZLWKRXW� WUDQVIRUPDWLRQ�� RI� QHZ� DQG� XVHG�
JRRGV�WR�UHWDLOHUV��WR�LQGXVWULDO��FRPPHUFLDO��LQVWLWXWLRQDO�RU�SURIHVVLRQDO�XVHUV��RU�WR�RWKHU� 
ZKROHVDOHUV�� RU� LQYROYHV� DFWLQJ� DV� DQ� DJHQW� RU� EURNHU� LQ� EX\LQJ� PHUFKDQGLVH� IRU�� RU� 
VHOOLQJ�PHUFKDQGLVH�WR��VXFK�SHUVRQV�RU�FRPSDQLHV�´ 

�� 
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5HWDLO�WUDGH�UHIHUV�WR�³WKH�UHVDOH��VDOH�ZLWKRXW�WUDQVIRUPDWLRQ��RI�QHZ�DQG�XVHG�JRRGV�WR� 
WKH�JHQHUDO�SXEOLF�IRU�SHUVRQDO�RU�KRXVHKROG�FRQVXPSWLRQ�RU�XWLOL]DWLRQ�´ 
 
0RWRU�9HKLFOHV�UHIHUV�WR�DFWLYLW\�FRYHUV�ZKROHVDOH�DQG�UHWDLO�VDOH�RI�PRWRU�YHKLFOHV�DQG 
PRWRUF\FOHV�� HLWKHU� QHZ� RU� XVHG�� VDOH� RI� PRWRU� YHKLFOH� SDUWV� DQG� DFFHVVRULHV�� 
PDLQWHQDQFH�DQG�UHSDLU�RI�PRWRU�YHKLFOHV�DQG�PRWRUF\FOHV�LQFOXGLQJ�ZDVKLQJ��SROLVKLQJ�
DQG�WRZLQJ�DV�ZHOO�DV�FRPPLVVLRQ�DJHQWV�LQYROYHV�LQ�VDOHV� 

 
LL� )LQDQFH�	�,QVXUDQFH 

5HIHUV� WR� PRQHWDU\� LQWHUPHGLDWLRQ� DFWLYLWLHV�� RWKHU� ILQDQFLDO� VHUYLFH� DFWLYLWLHV� DQG� 
DFWLYLWLHV� DX[LOLDU\� WR� ILQDQFLDO� VHUYLFHV�� LQVXUDQFH�� WDNDIXO�� UHLQVXUDQFH�� UHWDNDIXO� DQG 
SHQVLRQ�	�SURYLGHQW� IXQGLQJ�DFWLYLWLHV��DQG�DFWLYLWLHV�DX[LOLDU\� WR� LQVXUDQFH�� WDNDIXO�DQG�
SHQVLRQ����IXQGLQJ� 
 

LLL� ,QIRUPDWLRQ�	�&RPPXQLFDWLRQ 
5HIHUV� WR� PRWLRQ� SLFWXUH�� YLGHR� 	� WHOHYLVLRQ� SURJUDP� SURGXFWLRQ�� VRXQG� UHFRUGLQJ� 	� 
PXVLF� SXEOLVKLQJ� DFWLYLWLHV�� SURJUDPPLQJ� 	� EURDGFDVWLQJ� DFWLYLWLHV�� WHOHFRPPXQLFDWLRQ 
VHUYLFHV�� FRPSXWHU� SURJUDPPLQJ�� FRQVXOWDQF\� 	� UHODWHG� DFWLYLWLHV� DQG� LQIRUPDWLRQ� 
VHUYLFHV�DFWLYLWLHV�� 
 

LY� 7UDQVSRUWDWLRQ�	�6WRUDJH 
5HIHUV�WR�DOO�HVWDEOLVKPHQW�ZKLFK�SURYLGHV�ODQG�WUDQVSRUW��IUHLJKW�WUDQVSRUW�E\�URDG�RWKHU 
ODQG� WUDQVSRUW�� ZDWHU� WUDQVSRUW�� ZDUHKRXVLQJ� 	� VXSSRUW� DFWLYLWLHV� VXFK� DV� VWRUDJH� 	 
ZDUHKRXVLQJ�� WHUPLQDO� RSHUDWLRQV�� FDU� SDUNLQJ� VHUYLFHV�� KLJKZD\� RSHUDWLRQV� 
SRUW�RSHUDWLRQV�� FDUJR�KDQGOLQJ�� VWHYHGRULQJ�� VKLSSLQJ�DJHQFLHV�	� IRUZDUGLQJ�RI� IUHLJKW 
DQG��RWKHU�VXSSRUWLQJ�DFWLYLWLHV�IRU�WUDQVSRUWDWLRQ� 

 
Y� )RRG�	�%HYHUDJHV 

5HIHUV� WR� IRRG�	� EHYHUDJH� VHUYLQJ� DFWLYLWLHV� SURYLGLQJ� FRPSOHWH�PHDOV� RU� GULQNV� ILW� IRU 
LPPHGLDWH� FRQVXPSWLRQ�� ZKHWKHU� LQ� WUDGLWLRQDO� UHVWDXUDQWV�� VHOI-VHUYLFH� RU� WDNH-DZD\ 
UHVWDXUDQWV��ZKHWKHU�DV�SHUPDQHQW�RU�WHPSRUDU\�VWDQGV�ZLWK�RU�ZLWKRXW�VHDWLQJ�� 
 

YL� 5HDO�(VWDWH 
5HIHUV� WR� DFWLQJ� DV� OHVVRUV�� DJHQWV� DQG�� RU� EURNHUV� LQ� RQH� RU� PRUH� RI� WKH� IROORZLQJ�� 
VHOOLQJ�RU�EX\LQJ�UHDO�HVWDWH��UHQWLQJ�UHDO�HVWDWH��SURYLGLQJ�RWKHU�UHDO�HVWDWH�VHUYLFHV�VXFK�
DV�DSSUDLVLQJ�UHDO�HVWDWH��SURSHUW\�PDQDJHPHQW�RU�DFWLQJ�DV�UHDO�HVWDWH�HVFURZ�DJHQWV� 
$FWLYLWLHV�LQ�WKLV�GLYLVLRQ�PD\�EH�FDUULHG�RXW�RQ�RZQ�RU�OHDVHG�SURSHUW\�DQG�PD\�EH�GRQH 
RQ� D� IHH� RU� FRQWUDFW� EDVLV�� $OVR� LQFOXGHG� LV� WKH� EXLOGLQJ� RI� VWUXFWXUHV�� FRPELQHG�ZLWK 
PDLQWDLQLQJ�RZQHUVKLS�RI�OHDVLQJ�RI�VXFK�VWUXFWXUHV� 
 

YLL� 3URIHVVLRQDO��6FLHQWLILF�	�7HFKQLFDO 
5HIHUV� WR� VSHFLDOLVHG�SURIHVVLRQDO�� VFLHQWLILF�	� WHFKQLFDO� DFWLYLWLHV�ZKLFK� UHTXLUH�D�KLJK 
GHJUHH�RI�H[SHUWLVH�DQG�WUDLQLQJ��DQG�VSHFLDOLVHG�NQRZOHGJH�DQG�VNLOOV�DYDLODEOH�WR�XVHUV� 
$FWLYLWLHV� SHUIRUPHG� LQFOXGH� OHJDO� 	� DFFRXQWLQJ� DFWLYLWLHV�� DFWLYLWLHV� RI� KHDG� RIILFHV� 
PDQDJHPHQW� FRQVXOWDQF\� DFWLYLWLHV�� DUFKLWHFWXUH� 	� HQJLQHHULQJ� DFWLYLWLHV�� 

�� 
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WHFKQLFDO� WHVWLQJ� 	� DQDO\VLV�� VFLHQWLILF� UHVHDUFK� 	� GHYHORSPHQW�� DGYHUWLVLQJ� 	� PDUNHW 
UHVHDUFK��RWKHU�SURIHVVLRQDO��VFLHQWLILF�	�WHFKQLFDO�DFWLYLWLHV�DQG�YHWHULQDU\�DFWLYLWLHV� 
 

YLLL� 3ULYDWH�(GXFDWLRQ 
5HIHUV� WR� HVWDEOLVKPHQWV� UHJLVWHUHG� ZLWK� WKH� 0LQLVWU\� RI� (GXFDWLRQ�� 0DOD\VLD� DQG 
WKH� 0LQLVWU\� RI� +LJKHU� (GXFDWLRQ� WKDW� SURYLGHV� DFDGHPLF�� SUH-SULPDU\� 	� SULPDU\ 
HGXFDWLRQ�� VHFRQGDU\� HGXFDWLRQ�� KLJKHU� HGXFDWLRQ�� RWKHU� HGXFDWLRQ� DQG� HGXFDWLRQDO 
VXSSRUW�DFWLYLWLHV� 
 

L[� 3ULYDWH�+HDOWK 
5HIHUV� WR� KRVSLWDO� VHUYLFHV�� PHGLFDO� 	� GHQWDO� SUDFWLFH� DFWLYLWLHV�� RWKHU� KXPDQ� KHDOWK 
DFWLYLWLHV��UHVLGHQWLDO�FDUH�DFWLYLWLHV�DQG�VRFLDO�ZRUN�DFWLYLWLHV�ZLWKRXW�DFFRPPRGDWLRQ� 
 

[� $FFRPPRGDWLRQ 
5HIHUV� WR� WKH� SURYLVLRQ� RQ� D� IHH� RI� VKRUW-� WHUP� ORGJLQJ�� ZKHWKHU� RSHQ� WR� WKH� JHQHUDO 
SXEOLF�RU�UHVWULFWHG�WR�PHPEHUV�RI�D�SDUWLFXODU�RUJDQLVDWLRQ� 
 

[L� $UWV��(QWHUWDLQPHQW�	�5HFUHDWLRQ 
5HIHUV�WR�D�ZLGH�UDQJH�RI�DFWLYLWLHV�WR�PHHW�YDULHG�FXOWXUDO��HQWHUWDLQPHQW�	�UHFUHDWLRQDO 
LQWHUHVWV�RI� WKH�JHQHUDO�SXEOLF�� LQFOXGLQJ� OLYH�SHUIRUPDQFHV��RSHUDWLRQ�RI�PXVHXP�VLWHV� 
JDPEOLQJ��VSRUW�DQG�UHFUHDWLRQ�DFWLYLWLHV� 
 

[LL� $GPLQLVWUDWLYH�	�6XSSRUW�6HUYLFHV 
5HIHUV�WR�D�YDULHW\�RI�DFWLYLWLHV�WKDW�VXSSRUW�JHQHUDO�EXVLQHVV�RSHUDWLRQV�LQFOXGLQJ�UHQWDO 
	� OHDVLQJ� DFWLYLWLHV�� HPSOR\PHQW� DFWLYLWLHV�� WUDYHO� DJHQF\�� WRXU� RSHUDWRU� 	� RWKHU 
UHVHUYDWLRQ� VHUYLFH� DFWLYLWLHV�� VHFXULW\� 	� LQYHVWLJDWLRQ� DFWLYLWLHV�� VHUYLFHV� WR� EXLOGLQJ� 	 
ODQGVFDSH� DFWLYLWLHV� 	� RIILFH� DGPLQLVWUDWLYH�� RIILFH� VXSSRUW� 	� RWKHU� EXVLQHVV� VXSSRUW 
DFWLYLWLHV� 
 

[LLL� 3HUVRQDO�6HUYLFHV�	�2WKHU�$FWLYLWLHV 
5HIHUV� WR�DFWLYLWLHV�RI�PHPEHUVKLS�RUJDQLVDWLRQV��DFWLYLWLHV�RI�EXVLQHVV��HPSOR\HUV�DQG 
SURIHVVLRQDO� PHPEHUVKLS� RUJDQLVDWLRQV�� DFWLYLWLHV� RI� WUDGH� XQLRQV�� DFWLYLWLHV� RI� RWKHUV 
PHPEHUVKLS�RUJDQLVDWLRQV��UHSDLU�RI�FRPSXWHUV�DQG�SHUVRQDO�DQG�KRXVHKROG�JRRGV�DQG 
RWKHUV� SHUVRQDO� VHUYLFHV� DFWLYLWLHV� VXFK� DV� ZDVKLQJ� DQG� GU\-FOHDQLQJ� RI� WH[WLOHV� DQG 
IXU� SURGXFWV�� KDLUGUHVVLQJ� DQG� RWKHU� EHDXW\� WUHDWPHQW� DQG� IXQHUDO� DQG� RWKHU� VHUYLFHV� 
DFWLYLWLHV� 

 
��  '$7$�6285&(6 
 

'DWD� IRU� WKH� FRPSLODWLRQ� RI� 9ROXPH� ,QGH[� RI� 6HUYLFHV� ZHUH� REWDLQHG� IURP� SULPDU\� DQG 
VHFRQGDU\�VRXUFHV��3ULPDU\�VRXUFHV�DUH�REWDLQHG�IURP�WKH�0RQWKO\�6XUYH\�RI�:KROHVDOH�	 
5HWDLO�7UDGH�DQG�4XDUWHUO\�6XUYH\�RI�6HUYLFHV��6HFRQGDU\�VRXUFHV�FRPSULVH�)LQDQFH�DQG 
,QVXUDQFH�DUH�REWDLQHG�IURP�&HQWUDO�%DQN�RI�0DOD\VLD��%10��DQG�6HFXULWLHV�&RPPLVVLRQ�

�� 
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�6&��0DOD\VLD� 
 
��  :(,*+76� 
 

7KH�ZHLJKWV�RI�WKH�LQGXVWU\�DUH�REWDLQHG�RQ�WKH�UDWLRV�RI�WKH�WRWDO�YDOXH�DGGHG�RI�WKH�VHUYLFHV 
VXE-VHFWRU�JURXS�EDVHG�RQ�WKH�(FRQRPLF�&HQVXV�������UHIHUHQFH�\HDU�������DQG�&HQVXV�RI 
'LVWULEXWLYH�7UDGH�������UHIHUHQFH�\HDU��������7KH�ZHLJKWV�DUH�FRPSXWHG�XVLQJ�WKH�IROORZLQJ 
IRUPXOD� 

 
 
 

:KHUH� 
 
LV�WKH�UHODWLYH�VKDUH�RI�LQGXVWU\�L�WR�WKH�JURXS�M� 
 
LV�WKH�WRWDO�YDOXH�DGGHG�RI�LQGXVWU\�L�RI�JURXS�M��DQG 
� 
LV�WKH�WRWDO�YDOXH�DGGHG�RI�JURXS�M� 

 
 
��  &20387$7,21$/�352&('85(6 
 

7KH�9ROXPH�,QGH[�RI�6HUYLFHV�DUH�JHQHUDWHG�E\�DJJUHJDWLQJ�WKH�YDOXH�RI�RXWSXW�RI�WKH�VDPH 
DFWLYLW\�JURXS�DQG�GHIODWHG�WKH�DJJUHJDWH�YDOXH�XVLQJ�SULFH�GHIODWRU��7KH�/DVSH\UHV�IRUPXOD 
LV�XVHG�WR�FRPSLOH�WKHVH�LQGLFHV��7KXV��YROXPH�LQGH[�IRU�WKH�LQGXVWU\�L�RI�JURXS�LQGXVWU\�M� 

 
 
 
 

:KHUH� 
 
UHIHUV�WR�WKH�DJJUHJDWHG�YROXPH�LQGH[�IRU�LQGXVWU\�L�RI�JURXS�M�DW�WLPH�W��FXUUHQW�SHULRG�� 
 
LV�WKH�DJJUHJDWHG�RXWSXW�ZKLFK�GHIODWHG�ZLWK�SULFH�GHIODWRU�IRU�LQGXVWU\�L�RI�JURXS�M�DW�WLPH�
W��FXUUHQW�SHULRG���DQG 
 
LV� WKH� DYHUDJH� DJJUHJDWHG� RXWSXW�ZKLFK� LV� GHIODWHG�ZLWK� SULFH� GHIODWRU� IRU� LQGXVWU\� L� RI�
JURXS�M�DW�WLPH����EDVH�SHULRG ������ 

 
7KH�YROXPH�LQGH[�IRU�WKH�JURXS�M�LV� 

 
 
 
 

:LM�= 
9LM� 

9M� 

:LM�

9LM� 

9M� 

,LM�W�= 
5LM�W� 

5LM��� 

,LM�W� 

5LM�W� 

5LM��� 

,LM�= 
����:LM�,LM�W�� 

�������:LM� 

�� 
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:KHUH� 
 
UHIHUV�WR�WKH�YROXPH�LQGH[�IRU�JURXS�M�DW�WLPH�W� 
 
LV�WKH�UHODWLYH�VKDUH�RI�LQGXVWU\�L�WR�WKH�JURXS�M��DQG 
 
LV�WKH�DJJUHJDWHG�YROXPH�LQGH[�IRU�LQGXVWU\�L�RI�JURXS�M�DW�WLPH�W� 

 
 
���  35,&(�'()/$725 
 

,WHP�RI�HDFK�VXE-VHFWRU�DUH�VHOHFWHG�IURP�WKH�EDVNHW�RI�JRRGV�DQG�VHUYLFHV�&RQVXPHU�3ULFH 
,QGH[��&3,���3URGXFHU�3ULFH�,QGH[��33,��DQG�6HUYLFHV�3URGXFHU�3ULFH�,QGH[��633,���DQG�WKH 
SULFH�FKDQJHV�DW�VXE-VHFWRU�OHYHO�DUH�PHDVXUHG�� 

 
 
��� 92/80(�,1'(;�3(5&(17$*(�&+$1*( 
 

3HUFHQWDJH�FKDQJH�RI�WKH�YROXPH�LQGH[�LV�FDOFXODWHG�EDVHG�RQ�WKH�IROORZLQJ�IRUPXOD� 
 
 
  
 
 

:KHUH� 
��� 
UHIHUV�WR�YROXPH�LQGH[�SHUFHQWDJH�FKDQJH� 
 
LV�WKH�YROXPH�LQGH[�DW�WLPH�W��FXUUHQW�SHULRG���DQG 
 
LV�WKH�YROXPH�LQGH[�DW�WLPH�W�–���SUHYLRXV�SHULRG�� 

 
 
��� 6($621$/�$'-8670(17 
 

7LPH-VHULHV�GDWD�DUH�YHU\�XVHIXO� IRU� HFRQRPLVWV�� SROLF\�	�GHFLVLRQ�PDNHUV�DQG� WLPH-VHULHV 
DQDO\VLV�WR�LGHQWLI\�WKH�LPSRUWDQW�IHDWXUHV�RI�HFRQRPLF�VHULHV�VXFK�DV�GLUHFWLRQ��WXUQLQJ�SRLQW 
DQG� FRQVLVWHQF\� EHWZHHQ� RWKHU� HFRQRPLF� LQGLFDWRUV�� 7KLV� IHDWXUH� LV� GLIILFXOW� WR� REVHUYH 
EHFDXVH� RI� VHDVRQDO� PRYHPHQWV�� 7KXV�� LI� WKH� VHDVRQDO� HIIHFW� FDQ� EH� UHPRYHG�� WKH� UHDO 
EHKDYLRXU� RI� WKH� VHULHV� ZRXOG� EH� UHYHDOHG�� 7KH� HVWLPDWLRQ� DQG� UHPRYDO� RI� WKH� VHDVRQDO 
HIIHFWV�LV�NQRZQ�DV�VHDVRQDO�DGMXVWPHQW� 

 
6HDVRQDO� DGMXVWPHQW� LV� D� SURFHVV� WR� LGHQWLI\� DQG� WR� UHPRYH� WKH� UHJXODU� ZLWKLQ-D-\HDU 
VHDVRQDO� SDWWHUQ�� ZKLFK�PD\� DOVR� LQFOXGH� WKH� LQIOXHQFHV� RI�PRYLQJ� KROLGD\V� DQG� ZRUNLQJ��
WUDGLQJ�GD\V�HIIHFW� LQ� HDFK�SHULRG��7KH�XOWLPDWH�REMHFWLYH�RI� WKH�SURFHVV� LV� WR�KLJKOLJKW� WKH� 

,LM� 

:LM� 

,LM�W� 

\W� 

,W� 

,W-�� 

 
���������������,W��-�,W-� 

��������������������,W-��������� 
\W��=                  [���� 
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XQGHUO\LQJ�WUHQGV�DQG�VKRUW-WHUP�PRYHPHQWV�LQ�WKH�VHULHV� 
 

,Q� 0DOD\VLD�� PRVW� RI� WKH� WLPH� VHULHV� GDWD� DUH� DIIHFWHG� E\� VHDVRQDO� HIIHFWV�� +HQFH�� 
WR�HOLPLQDWH�WKH�VHDVRQDO�HIIHFW�DV�ZHOO�DV�WR�VHDVRQDOO\�DGMXVW�WKH�0DOD\VLDQ�HFRQRPLF�WLPH�
VHULHV� GDWD�� D� VWDQGDUG� VHDVRQDO� DGMXVWPHQW� SDFNDJH�� ;-��� $5,0$� ZDV� XVHG� E\� WKH 
'HSDUWPHQW�RI�6WDWLVWLFV��0DOD\VLD�� 
 
0DOD\VLDQ�HFRQRPLF�WLPH�VHULHV�GDWD�DUH�RIWHQ�DIIHFWHG�E\�PDMRU�IHVWLYDOV�VXFK�DV�(LG-XO�)LWU 
RI� WKH� 0XVOLPV�� &KLQHVH� 1HZ� <HDU� RI� WKH� &KLQHVH� DQG� 'HHSDYDOL� RI� WKH� ,QGLDQV�� 
7KHVH� IHVWLYDOV¶� GDWHV� DUH� IL[HG� DFFRUGLQJ� WR� WKH� /XQDU� \HDU� EXW� YDU\� DFFRUGLQJ� WR� WKH� 
*UHJRULDQ� FDOHQGDU�� 7KHUHIRUH�� WR� HVWLPDWH� DQG� UHPRYH� PRYLQJ� KROLGD\� HIIHFW� IURP� WLPH-
VHULHV�GDWD��D�SURFHGXUH�ZDV�GHYHORSHG��QDPHO\�6HDVRQDO�$GMXVWPHQW�IRU�0DOD\VLD��6($0�� 

 
 
��� 5(9,6,21�32/,&< 
 

5HYLVLRQV�ZLOO�EH�PDGH�WR�WKH�SXEOLVKHG�YROXPH�LQGH[�EDVHG�RQ�WKH�ODWHVW�DYDLODEOH�GDWD�DV�
IROORZV� 
 
L� )RU�PRQWKO\� GDWD�� VXEMHFW� WR� FKDQJHV� LQ� GDWD� VRXUFH�� UHYLVLRQ� LV� W-�� ZKHUH� W� UHIHUV� WR� 

FXUUHQW�PRQWK� 
LL� )RU� TXDUWHUO\� GDWD�� VXEMHFW� WR� FKDQJHV� LQ� GDWD� VRXUFH�� UHYLVLRQ� LV� W-��ZKHUH� W� UHIHUV� WR� 

FXUUHQW�TXDUWHU��DQG 
LLL� )RU� DQQXDO� GDWD�� VXEMHFW� WR� FKDQJHV� LQ� GDWD� VRXUFH�� UHYLVLRQ� LV� W-�� ZKHUH� W� UHIHUV� WR� 

FXUUHQW�\HDU� 
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 Lampiran/ Appendix 
Piawaian Klasifikasi Industri Malaysia 2008 Ver. 1.0/  
Malaysia Standard Industrial Classification 2008 Ver.1.0 

Perdagangan Borong 
Wholesale Trade 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

46 461  
Jual borong berdasarkan kontrak atau yuran 
Wholesale on a fee or contract basis 

    46100 
Jualan borong berdasarkan kontrak atau yuran 
Wholesale on a fee or contract basis 

  462  
Jual borong bahan mentah pertanian dan haiwan hidup 
Wholesale of agricultural raw materials and  live animals 

   46201 
Jualan borong getah 
Wholesale of rubber 

  46202 
Jualan borong minyak kelapa sawit 
Wholesale of palm oil 

   46203 
Jualan borong kayu balak dan kayu kayan 
Wholesale of lumber and timber 

  46204 
Jualan borong bunga-bungaan dan tumbuh-tumbuhan 
Wholesale of flowers and plants 

  46205 
Jualan borong ternakan 
Wholesale of livestock 

   46209 
Jualan borong bahan mentah pertanian dan haiwan hidup t.t.t.l 
Wholesale of agricultural raw material and live animals n.e.c 

  463   
Jual borong makanan, minuman dan tembakau 
Wholesale of food, beverages and tobacco 

   46311 
Jualan borong daging, unggas dan telur 
Wholesale of meat, poultry and eggs 

   46312 
Jualan borong ikan dan lain-lain makanan laut 
Wholesale of fish and other seafood 

    46313 
Jualan borong buah-buahan 
Wholesale of fruits 

  46314 
Jualan borong sayur-sayuran 
Wholesale of vegetables 

  46319 
Jualan borong daging, ikan, buah-buahan dan sayur-sayuran t.t.t.l 
Wholesale of meat, fish, fruits and vegetables n.e.c 

  46321 
Jualan borong beras, bijirin lain, tepung dan gula 
Wholesale of rice, other grains, flour and sugars 

  46322 
Jualan borong hasil tenusu 
Wholesale of dairy products 

  46323 
Jualan borong konfeksi 
Wholesale of confectionary 

  46324 
Jualan borong biskut, kek, roti dan produk bakeri lain 
Wholesale of biscuits, cakes, breads and other bakery products 

    46325 
Jualan borong kopi, teh dan minuman lain 
Wholesale of coffee, tea, cocoa and other beverages 
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 Perdagangan Borong 
Wholesale Trade 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

  46326 
Jualan borong bir, wain dan spirit 
Wholesale of beer, wine and spirits 

  46327 
Jualan borong tembakau, cerut, rokok 
Wholesale of tobacco, cigar, cigarettes 

  46329 
Jualan borong bahan makanan lain 
Wholesale of other foodstuffs 

 464   
Jual borong barangan isi rumah 
Wholesale of household goods 

    46413 
Jualan borong pakaian 
Wholesale of clothing 

    46415 
Jualan borong pakaian daripada bulu binatang 
Wholesale of fur articles 

  46416 
Jualan borong kasut 
Wholesale of footwear 

  46419 
Jualan borong tekstil, pakaian, t.t.t.l 
Wholesale of textiles, clothing n.e.c 

  46421 
Jualan borong barangan farmaseutikal dan perubatan 
Wholesale of pharmaceutical and medical goods 

  46422 
Jualan borong pewangi, kosmetik, sabun dan kelengkapan dandanan 
diri 
Wholesale of perfumeries, cosmetics, soap and toiletries 

  46432 
Jualan borong barangan fotografi dan optic 
Wholesale of photographic and optical goods 

  46433 
Jualan borong barangan kulit dan aksesori kembara 
Wholesale of leather goods and travel accessories 

  46434 
Jualan borong peralatan muzik, permainan dan barang mainan, 
barangan sukan 
Wholesale of musical instruments, games and toys, sports goods 

  46443 
Jualan borong jam tangan dan jam dinding 
Wholesale of watches and clocks 

  46444 
Jualan borong barang kemas 
Wholesale of jewellery 

  46491 
Jualan borong perabot isi rumah 
Wholesale of household furniture 

  46492 
Jualan borong perkakas isi rumah 
Wholesale of household appliances 

  46493 
Jualan borong peralatan lampu 
Wholesale of lighting equipment 

   46494 

Jualan borong perkakas dapur dan kutleri, pinggan mangkuk, barangan 
kaca dan  barangan tembikar 
Wholesale of household utensils and cutlery, crockery, glassware, chinaware 
and pottery 

    46495 
Jualan borong barangan kayu, anyaman rotan dan barangan gabus 
Wholesale of woodenware, wickerwork and corkware 

  46496 
Jualan borong barangan elektrik dan elektronik 
Wholesale of electrical and electronic goods 

46 



 Perdagangan Borong                                                                                                                                                             
Wholesale Trade 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

    46497 
Jualan borong alat tulis, buku, majalah dan surat khabar 
Wholesale of stationery, books, magazines and newspaper 

    46499 
Jualan borong lain-lain barangan isi rumah t.t.t.l 
Wholesale of other household goods n.e.c 

 465   
Jual borong jentera, peralatan dan bekalan 
Wholesale of machinery, equipment and supplies 

    46510 
Jualan borong perkakasan komputer, perisian dan peranti 
Wholesale of computer hardware, software and peripherals 

    46521 

Jualan borong kelengkapan telefon dan telekomunikasi, telefon selular, 
alat kelui 
Wholesale of telephone and telecommunications equipment, cell phones, 
pagers 

    46522 
Jualan borong komponen elektronik dan aksesori pendawaian 
Wholesale of electronic components and wiring accessories 

    46531 
Jualan borong jentera, kelengkapan dan bekalan pertanian 
Wholesale of agricultural machinery, equipment and supplies 

  46532 
Jualan borong jentera pemotong rumput sebarang cara operasi 
Wholesale of lawn movers howewer operated 

    46591 

Jualan borong mesin pejabat dan kelengkapan perniagaan, kecuali 
computer dan  kelengkapan peranti komputer (peripheral) 
Wholesale of office machinery and business equipment, except computers 
and computer  peripheral equipment 

    46592 
Jualan borong perabot pejabat 
Wholesale of office furniture 

     46593 
Jualan borong peralatan mesin berkawalan computer 
Wholesale of computer-controlled machines tools 

    46594 
Jualan borong jentera, kelengkapan dan bekalan perindustrian 
Wholesale of industrial machinery, equipment and supplies 

    46595 
Jualan borong jentera dan kelengkapan pembinaan dan kejuruteraan 
awam 
Wholesale of construction and civil engineering machinery and equipment 

     46596 

Jualan borong lif, eskalator, penghawa dingin, kelengkapan 
keselamatan dan pemadam api 
Wholesale of lift escalators, air-conditioning, security and fire fighting 
equipment 

    
46599 

  

Jualan borong lain-lain jentera untuk kegunaan industri, perdagangan 
dan pengemudian dan lain-lain perkhidmatan t.t.t.l 
Wholesale of other machinery for use in industry, trade and navigation and 
other services n.e.c 

 466   
Lain-lain pengkhususan jualan borong 
Other specialised wholesale 

    46611 
Jualan borong petrol, diesel, pelincir 
Wholesale of petrol, diesel, lubricants 

  46612 
Jualan borong gas petroleum cecair 
Wholesale of liquefied petroleum gas 
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Perdagangan Borong 
Wholesale Trade 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

    46619 
Jualan borong bahan api pepejal, cecair dan gas dan produk berkaitan 
t.t.t.l 
Wholesale of other solid, liquid and gaseous fuels and related products n.e.c 

    46621 
Jualan borong bijih besi dan bukan besi dan logam 
Wholesale of ferrous and non-ferrous metal ores and metals 

  46622 

Jualan borong bijih besi dan bukan besi dan logam separuh siap dan 
produk t.t.t.l 
Wholesale of ferrous and non-ferrous semi-finished metal ores and products 
n.e.c 

    46631 
Jualan borong kayu balak, kayu bergergaji, papan lapis, venier dan 
produk berkaitan 
Wholesale of logs, sawn timber, plywood, veneer and related products 

  46632 
Jualan borong cat dan varnish 
Wholesale of paints and varnish 

  46633 
Jualan borong bahan pembinaan 
Wholesale of construction materials 

    46634 
Jualan borong kelengkapan dan lekapan 
Wholesale of fittings and fixtures 

    46636 
Jualan borong pemasangan dan peralatan kebersihan 
Wholesale of sanitary installation and equipment 

     46639 

Jualan borong dan bekalan lain-lain bahan binaan, hardwer, peralatan 
paip dan alat pemanas t.t.t.l 
Wholesale of other construction materials, hardware, plumbing and heating 
equipment and supplies n.e.c 

    46691 
Jualan borong bahan kimia industry 
Wholesale of industrial chemicals 

     46692 
Jualan borong baja dan produk agrokimia 
Wholesale of fertilizers and agrochemical products 

     46693 
Jualan borong bahan plastik dalam bentuk asal 
Wholesale of plastic materials in primary forms 

     46694 
Jualan borong sekerap getah 
Wholesale of rubber scrap 

     46696 
Jual borong kertas secara pukal, bahan pembungkusan 
Wholesale of paper in bulk, packaging materials 

    46698 

Jual borong bahan buangan dan sekerap dan bahan lain sama adda 
logam dan bukan logam untuk kitar semula 
Wholesale of metal and non-metal waste and scrap and materials for 
recycling 

 469   
Perdagangan borong tanpa pengkhususan 
Non-specialised wholesale trade 

    46901 
Jualan borong ikan akuarium, burung dan haiwan peliharaan 
Wholesale of aquarium fishes, pet birds and animals 

    46902 
Jualan borong makanan haiwan/haiwan peliharaan 
Wholesale of animal/pet food 

  46909 
Jualan borong pelbagai jenis barang tanpa pengkhususan tertentu t.t.t.l 
Wholesale of variety of goods without any particular specialisation n.e.c 
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Perdagangan Runcit 
Retail Trade 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

47 471  
Jualan runcit di kedai bukan pengkhususan 
Retail sale in non-specialised stores 

    47111 
Kedai runcit 
Provision stores 

    47112 
Pasar raya 
Supermarket 

    47113 
Pasar mini 
Mini market 

    47114 
Kedai 'convenience' 
Convenience stores 

    47191  
Gedung serbaneka  
Department stores  

    47192  
Gedung serbaneka dan pasar raya  
Department stores and supermarket  

  47193  
Pasar raya besar (Hypermarket)  
Hypermarket  

  47194  
Agen surat khabar dan kedai pelbagai barangan  
News agent and miscellaneous goods store  

  47199  
Jualan runcit lain di kedai tanpa pengkhususan t.t.t.l  
Other retail sale in non-specialised stores n.e.c  

 472  
Jualan runcit makanan, minuman dan tembakau di kedai 
pengkhususan  
Retail sale of food, beverages and tobacco in specialised stores  

  47211  
Jualan runcit beras, tepung, bijirin lain dan gula  
Retail sale of rice, flour, other grains and sugars  

  47212  
Jualan runcit sayur-sayuran dan buah-buahan segar atau diawet  
Retail sale of fresh or preserved vegetables and fruits  

  47213  
Jualan runcit produk tenusu dan telur  
Retail sale of dairy products and eggs  

  47214  
Jualan runcit daging dan produk daging (unggas)  
Retail sale of meat and meat products (including poultry)  

  47215  
Jualan runcit ikan dan makanan laut lain dan lain-lain produk yang 
berkaitan  
Retail sale of fish, other seafood and products thereof  

  47216  
Jualan runcit produk bakeri dan konfeksi  
Retail sale of bakery products and sugar confectionery  

  47217  

Jualan runcit mi, kueh teow, mihun, kulit wantan dan produk makanan 
lain yang dihasilkan daripada tepung atau soya  
Retail sale of mee, kuey teow, mee hoon, wantan skins and other food 
products made from flour or soya  
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Perdagangan Runcit 
Retail Trade  

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

  47219  
Jualan runcit produk makanan lain t.t.t.l  
Retail sale of other food products n.e.c  

  47221  
Jualan runcit bir, wain dan spirit  
Retail sale of beer, wine and spirits  

  47222  
Jualan runcit teh, kopi, minuman ringan, air mineral dan minuman lain  
Retail sale of tea, coffee, soft drinks, mineral water and other beverages  

  47230  
Jualan runcit produk tembakau di kedai khusus  
Retail sale of tobacco products in specialised store  

 473  
Jualan runcit di kedai khusus yang menjual bahan api kenderaan  
Retail sale of automotive fuel in specialised stores  

  47300  
Jualan runcit bahan api kenderaan di kedai khusus  
Retail sale of automotive fuel in specialised store  

 474  

Jualan runcit di kedai khusus yang menjual peralatan komunikasi dan 
maklumat  
Retail sale of information and communication equipment in specialised 
stores  

  47411  
Jualan runcit komputer, peralatan dan kelengkapan komputer  
Retail sale of computers, computer equipment and supplies  

  47412  
Jualan runcit konsol permainan video dan perisian bukan ditempah 
khas  
Retail sale of video game consoles and non-customised software  

  47413  
Jualan runcit di peralatan telekomunikasi  
Retail sale of telecommunication equipment  

  47420  
Jualan runcit peralatan audio dan video di kedai pengkhususan  
Retail sale of audio and video equipment in specialised store  

 475  
Jualan runcit di kedai khusus yang menjual peralatan lain isi rumah  
Retail sale of other household equipment in specialised stores  

  47510  
Jualan runcit di kedai khusus yang menjual tekstil  
Retail sale of textiles in specialised stores  

  47520  
Jualan runcit bahan binaan, perkakasan, cat dan kaca  
Retail sale of construction materials, hardware, paints and glass  

  47531  
Jualan runcit karpet dan hamparan  
Retail sale of carpets and rugs  

  47533  
Jualan runcit kertas dinding dan alas lantai  
Retail sale of wallpaper and floor coverings  

  47591  
Jualan runcit perabot isi rumah  
Retail sale of household furniture  
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Perdagangan Runcit 
Retail Trade   

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

  47592  
Jualan runcit peralatan lampu  
Retail sale of articles for lighting  

  47593  

Jualan runcit perkakasan isi rumah, perkakas dapur dan kutleri, 
pinggan mangkuk, barangan kaca dan barangan tembikar  
Retail sale of household utensils and cutlery, crockery, glassware, 
chinaware and pottery  

  47594 
Jualan runcit kayu, barangan gabus dan barangan anyaman rotan  
Retail sale of wood, cork goods and wickerwork goods  

  47595 
Jualan runcit perkakas isi rumah  
Retail sale of household appliances  

  47596 
Jualan runcit peralatan muzik dan skor  
Retail sale of musical instruments and scores  

  47597 
Jualan runcit sistem keselamatan  
Retail sale of security systems  

  47598 
Jualan runcit barangan dan peralatan isi rumah t.t.t.l  
Retail sale of household articles and equipment n.e.c  

 476  
Jualan runcit di kedai khusus yang menjual barangan kesenian dan 
rekreasi  
Retail sale of cultural and recreation goods in specialised stores  

  47611 
Jualan runcit bekalan dan peralatan pejabat  
Retail sale of office supplies and equipment  

  47612 
Jualan runcit buku, surat khabar dan alat tulis  
Retail sale of books, newspapers and stationary  

  47620 

Jualan runcit rekod muzik, pita audio, cakera padat, kaset, pita video, 
VCD dan DVD, pita dan cakera kosong  
Retail sale of musical records, audio tapes, compact discs, cassettes, video 
tapes, VCDs and DVDs, blank tapes and discs  

  47631 
Jualan runcit barangan dan peralatan sukan  
Retail sale of sports goods and equipments  

  47632 
Jualan runcit peralatan memancing  
Retail sale of fishing equipment  

  47633 
Jualan runcit barangan perkhemahan  
Retail sale of camping goods  

  47634 
Jualan runcit bot dan peralatannya  
Retail sale of boats and equipments  
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Perdagangan Runcit 
Retail Trade    

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

  47635 
Jualan runcit basikal dan komponen (termasuk alat ganti) dan aksesori 
yang berkaitan  
Retail sale of bicycles and related parts and accessories  

  47640 
Jualan runcit permainan dan barang mainan, diperbuat dari pelbagai 
bahan  
Retail sale of games and toys, made of all materials  

 477  
Jualan runcit di kedai khusus yang menjual barangan lain  
Retail sale of other goods in specialised stores  

  47711 
Jualan runcit pakaian, artikel bagi bulu binatang dan aksesori pakaian  
Retail sale of articles of clothing, articles of fur and clothing accessories  

  47712 
Jualan runcit kasut  
Retail sale of footwear  

  47713 
Jualan runcit barangan kulit, aksesori kulit serta gantian kulit  
Retail sale of leather goods, accessories of leather and leather substitutes  

    47721 

Jualan runcit di kedai khusus yang menjual barang farmaseutikal, 
perubatan dan ortopedik  
Stores specialised in retail sale of pharmaceuticals, medical and orthopaedic 
goods  

    47722 
Jualan runcit di kedai khusus yang menjual pewangi, kosmetik dan 
kelengkapan dandanan diri  
Stores specialised in retail sale of perfumery, cosmetic and toilet articles  

  47731 
Jualan runcit peralatan fotografi dan kepersisan 
Retail sale of photographic and precision equipment   

  47732 
Jualan runcit jam tangan dan jam dinding  
Retail sale of watches and clocks  

  47733 
Jualan runcit barang kemas  
Retail sale of jewellery  

    47734 
Jualan runcit bunga, tumbuhan, biji benih dan baja  
Retail sale of flowers, plants, seeds, fertilizers  

    47735 
Jualan runcit cenderahati, kraftangan dan barang keagamaan  
Retail sale of souvenier, craftwork and religious articles  

    47736 
Jualan runcit minyak tanah, gas memasak, batu arang dan kayu api  
Retail sale of household fuel oil, cooking gas, coal and fuel wood  

    47737 
Jualan runcit cermin mata dan barang optik lain  
Retail sale of spectacles and other optical goods  

    47738 
Jualan runcit ikan akuarium, haiwan peliharaan dan makanannya  
Retail sale of aquarium fishes, pet animals and pet food  
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Perdagangan Runcit 
Retail Trade    

BAHAGIAN 
DIVISION 

KUMPULAN 
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PERKARA 
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KETERANGAN 
DESCRIPTION 

    47739 
Jualan runcit di kedai khusus yang menjual barang baru lain t.t.t.l  
Other retail sale of new goods in specialised stores n.e.c  

  47742 
Jualan runcit barang elektrik dan elektronik terpakai  
Retail sale of second-hand electrical and electronic goods  

  47743 
Jualan runcit barang antik  
Retail sale of antiques  

    47744 
Aktiviti pusat lelongan (runcit)  
Activities of auctioning houses (retail)  

    47749 
Jualan runcit barangan terpakai t.t.t.l  
Retail sale of second-hand goods n.e.c  

  478  
Jualan runcit di gerai dan pasar  
Retail sale via stalls and markets  

  47810 
Jualan runcit makanan, minuman dan produk tembakau di gerai atau 
pasar  
Retail sale of food, beverages and tobacco products via stalls or markets  

    47820 
Jualan runcit tekstil, baju dan kasut di gerai atau pasar  
Retail sale of textiles, clothing and footwear via stalls or markets  

    47891 
Jualan runcit permaidani dan di gerai dan pasar  
Retail sale of carpets and rugs via stalls or markets  

    47892 
Jualan runcit buku di gerai atau pasar  
Retail sale of books via stalls or markets  

    47893 
Jualan runcit alat permainan dan barang mainan di gerai atau pasar  
Retail sale of games and toys via stalls or markets  

    47894 

Jualan runcit peralatan isi rumah dan barang elektronik di  gerai atau 
pasar  
Retail sale of household appliances and consumer electronics via stall or 
markets  

    47895 
Jualan runcit rekod muzik dan video di gerai atau pasar  
Retail sale of music and video recordings via stall or markets  
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Perdagangan Runcit 
Retail Trade    

BAHAGIAN 
DIVISION 
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PERKARA 
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KETERANGAN 
DESCRIPTION 

 479  
Jualan runcit bukan di kedai, gerai atau pasar  
Retail trade not in stores, stalls or markets  

  47911 
Jualan runcit sebarang jenis produk melalui pesanan mel  
Retail sale of any kind of products by mail order  

    47912 
Jualan runcit sebarang jenis produk melalui internet  
Retail sale of any kind of product over the Internet  

  47913 
Jualan langsung melalui televisyen, radio dan telefon  
Direct sale via television, radio and telephone  

  47914 
Jualan runcit lelongan melalui internet  
Internet retail auctions  

  47991 

Jualan runcit sebarang jenis produk melalui jualan langsung atau 
penjualan dari pintu ke pintu  
Retail sale of any kind of product by direct sales or door-to-door sales 
persons  

  47992 
Jualan runcit sebarang jenis produk melalui mesin layan diri (vending 
machine)  
Retail sale of any kind of product through vending machines  

  47999 
Jualan runcit lain bukan di kedai, gerai atau pasar t.t.t.l  
Other retail sale not in stores, stalls or markets n.e.c  
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Kenderaan Bermotor  
Motor Vehicles 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

45 451  
Jualan kenderaan bermotor 

Sale of motor vehicles 

    45101 
Jualan borong dan runcit kenderaan bermotor baru 

Wholesale and retail of new motor vehicles 

    45102 
Jualan borong dan runcit kenderaan bermotor terpakai 

Wholesale and retail of used motor vehicles 

    45103 
Jualan kenderaan industri, komersial dan pertanian - baru 

Sale of industrial, commercial and agriculture vehicles - new 

    
45104 

  

Jualan kenderaan industri, komersial dan pertanian - terpakai 

Sale of industrial, commercial and agriculture vehicles - used 

  
45105 

  

Jualan oleh agen komisen 

Sale of commission agents 

  45106 
Lelongan kereta 

Car auctions 

   45109 
Jualan lain-lain kenderaan bermotor t.t.t.l 

Sale of other motor vehicles n.e.c 

 452   
Penyelenggaraan dan pembaikan kenderaan bermotor 

Maintenance and repair of motor vehicles 

    45201 
Penyelenggaraan dan pembaikan kenderaan bermotor 

Maintenance and repair of motor vehicles 

    45202 
Menyembur dan mengecat 

Spraying and painting 

    45203 
Mencuci dan mengilap (cuci kereta) 

Washing and polishing (car wash) 

  45205 

Pemasangan komponen (termasuk alat ganti) dan aksesori bukan 
sebahagian daripada proses pembuatan 

Installation of parts and accessories not  as part of the manufacturing 
process 

 453   

Jualan komponen (termasuk alat ganti) dan aksesori kenderaan 
bermotor 

Sale of motor vehicle parts and accessories 

  45300 

Jualan borong dan runcit semua jenis komponen, alat ganti,  

bekalan, peralatan dan aksesori kenderaan bermotor 

Wholesale and retail sale of all kinds of parts, components, supplies, tools 
and  accessories for motor vehicles 

 454   

Jualan, penyelenggaraan dan pembaikan motosikal dan komponen 
(termasuk alat ganti) dan aksesori berkaitan 

Sale maintenance and repair of motorcycles and related parts and 
accessories 

    45401 
Jualan borong dan runcit motosikal 

Wholesale and retail sale of motorcycles 

    45402 

Jualan borong dan runcit komponen (termasuk alat ganti) dan aksesori 
motosikal 

Wholesale and retail sale of parts and accessories for motorcycles 

    45403 
Pembaikan dan penyelenggaraan motosikal 

Repair and maintenance of motorcycles 
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PENGANGKUTAN DAN PENYIMPANAN 
TRANSPORT AND STORAGE 

Pengangkutan Darat dan Pengangkutan Melalui Saluran Paip 
Land Transport and Transport Via Pipelines 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

49 491 49110 
Pengangkutan penumpang antara bandar melalui rel 
Passenger transport by inter-urban railways 

    49212 
Perkhidmatan pengangkutan rel penumpang bandar dan luar bandar 
Urban and suburban railway passenger transport sevice 

    49223 
Perkhidmatan bas sekolah 
School bus services 

    49224 
Perkhidmatan operasi teksi dan limosin 
Taxi operation and limousine services 

    49225 
Sewa kereta dengan pemandu 
Rental of cars with driver 

    49300 
Pengangkutan melalui saluran paip 
Transport via pipeline 

  492 49211 
Perkhidmatan bas bandaraya 
City bus services 

    49221 
Perkhidmatan bas ekspres 
Express bus services 

    49222 
Perkhidmatan bas pekerja 
Employees bus services 

  49229 
Pengangkutan darat penumpang lain  
Other passenger land transport  

    49230 
Pengangkutan muatan melalui jalan raya 
Freight transport by road 

Pengangkutan Air 
Water Transport 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

50 501 50111 
Operasi rombongan, cruise atau bot persiaran 
Operation of excursion, cruise or sightseeing boats 

    50112 
Operasi feri, teksi air 
Operation of ferries, water taxis 

    50113 
Sewaan bot santai dengan krew bagi pengangkutan laut dan persisir 
pantai                                                                                                                    
Rental of pleasure boats with crew for sea and coastal water transport 

    50121 
Pengangkutan muatan laut dan persisir pantai, berjadual atau tidak 
berjadual 
Transport of freight overseas and coastal waters, whether scheduled or not 

    50122 
Pengangkutan tunda atau tolak tongkang, pelantar minyak                                                                      
Transport by towing or pushing of barges oil rigs 
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 Pengangkutan Air 
Water Transport  

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

50 502 50211 
Pengangkutan penumpang melalui sungai, terusan, tasik dan laluan air 
pedalaman lain 
Transport of passenger via rivers, canals, lakes and other inland waterways  

  50212 
Sewaan bot santai dengan krew bagi pengangkutan air pedalaman 
Rental of pleasure boats with crew for inland water  transport 

  50220 
Pengangkutan muatan melalui sungai, terusan, tasik dan laluan air 
pedalaman lain 
Transport of freight via rivers, canals, lakes and other inland waterways  

Pengangkutan Udara 
Air Transport 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

51 511 51101 
Pengangkutan penumpang melalui udara mengikut laluan dan jadual 
biasa                                                                                                       
Transport of passengers by air over regular routes and on regular  schedules 

    51102 
Pengangkutan penumpang tidak berjadual melalui udara 
Non-scheduled transport of passenger by air 

    51103 

Penyewaan peralatan pengangkutan dengan operator untuk tujuan 
pengangkutan penumpang  
Renting of air-transport equipment with operator for the purpose of         
passenger transportation 

  512 51201 
Pengangkutan muatan udara mengikut laluan dan berjadual biasa                                                                
Transport freight by air over regular routes and on regular schedules 

    51202 
Pengangkutan muatan udara tidak berjadual 
Non-scheduled transport of freight by air 

    51203 

Penyewaan peralatan pengangkutan udara dengan operator untuk 
tujuan pengangkutan muatan 
Renting of air-transport equipment with operator for the purpose of freight  
transportation 

Penggudangan dan Aktiviti Sokongan untuk Pengangkutan 
Warehousing and Support Activities for Transportation 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

52 521 52100 
Perkhidmatan penggudangan dan penyimpanan 
 Warehousing and storage services 

  522 52211 
Operasi kemudahan terminal (darat) 
Operation of terminal facilities (land) 

  52212 
Perkhidmatan tunda dan bantuan tepi jalan 
Towing and road side assistance 

  52213 
Operasi kemudahan meletak kenderaan bermotor (medan letak 
kenderaan)                                                                                                        
Operation of parking facilities for motor vehicles (parking lots) 

  52214 
Perkhidmatan operasi lebuh raya, jambatan dan terowong                                                                       
Highway, bridge and tunnel operation sevices 
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Penggudangan dan Aktiviti Sokongan untuk Pengangkutan 
Warehousing and Support Activities for Transportation 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

 52  522 52219 
Aktiviti perkhidmatan lain berkaitan pengangkutan darat t.t.t.l. 
Other service activities incidental to land transportation n.e.c. 

  52221 
Operasi perkhidmatan pelabuhan dan limbungan 
Port, harbours and piers operation services 

  52222 
Perkhidmatan penyelamat dan pengapungan semula kapal 
Vessel salvage and refloating services  

  52229 
Aktiviti perkhidmatan lain berkaitan pengangkutan air t.t.t.l 
Other service activities incidental to water transportation n.e.c 

  52231 
Operasi kemudahan terminal (udara) 
Operation of terminal facilities (air) 

  52241 
Perkhidmatan pemunggahan 
Stevedoring services 

    52249 
Aktiviti pengendalian kargo lain t.t.t.l. 
Other cargo handling activities n.e.c. 

    52291 
Penghantaran muatan 
Forwarding of freight 

    52292 
Pembrokeran ruang kapal dan kapal terbang 
Brokerage for ship and aircraft space 

  52299 
Aktiviti sokongan pengangkutan lain                                                                                  
Other transportation support activities n.e.c. 

Perkhidmatan Pos dan Kurier 
Postal and Courier Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

53 531 53100 
Perkhidmatan pos nasional 
National postal services 

  532 53200 
Aktiviti kurier selain daripada aktiviti pos nasional                                         
Courier activities other than national post activities 
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 MAKLUMAT DAN KOMUNIKASI 
INFORMATION AND COMMUNICATION 

Aktiviti Penerbitan 
Publishing Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

58 581 58110 
Penerbitan buku, brosur dan penerbitan lain 
Publishing of books, brochures and other publications 

    58120 
Penerbitan senarai mel, buku telefon dan direktori lain 
Publishing of mailing lists, telephone book and other directories 

    58130 

Penerbitan surat khabar, jurnal, majalah dan penerbitan berkala dalam 
bentuk cetakan atau elektronik 
Publishing of newspapers, journals, magazines and periodicals in print or 
electronic form 

    58190 

Penerbitan katalog, gambar, turisan dan poskad, kad ucapan,             
borang, poster, penerbitan semula kerja-kerja seni, bahan pengiklanan 
dan bahan bercetak lain t.t.t.l. 
Publishing of catalogues, photos, engraving and postcards, greeting cards, 
forms, posters, reproduction of works of art, advertising material and other 
printed matter n.e.c 

  582 58201 
Aplikasi perniagaan dan aplikasi lain 
Business and other aplications 

    58202 
Permainan komputer untuk semua platform 
Computer games for all platforms 

    58203 
Sistem operasi 
Operating systems 

Aktiviti Penerbitan Wayang Gambar, Video dan Program Televisyen, Rakaman Bunyi dan Penerbitan Muzik 
Motion Picture, Video and Television Programme Production, Sound Recording and  Music Publishing Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

59 591 59110 
Aktiviti pengeluaran wayang gambar, video dan program          
televisyen 
Motion picture, video and television programme production activities 

    59120 
Aktiviti pasca produksi wayang gambar, video dan program                  
televisyen 
Motion picture, video and television programme post-production activities 

    59130 
Aktiviti pengedaran wayang gambar, video dan program           
televisyen 
Motion picture, video and television programme distribution activities 

    59140 
Aktiviti penayangan wayang gambar 
Motion picture projection activities 

  592 59200 
Aktiviti rakaman bunyi dan penerbitan muzik 
Sound recording and music publishing activities 

Aktiviti Pemprograman dan Penyiaran 
Programming and Broadcasting Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

60 601 60100 
Penyiaran radio 
Radio broadcasting 

  602 60200 
Aktiviti pemprograman dan penyiaran televisyen 
Television programming and broadcasting activities 
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Telekomunikasi 
Telecommunication 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

61 611 61101 
Perkhidmatan aktiviti telekomunikasi berwayar 

Wired telecommunications services 

  612 61201 
Perkhidmatan telekomunikasi tanpa wayar 

Wireless telecommunications services 

  613 61300 
Perkhidmatan telekomunikasi satelit 

Satellite telecommunications services 

 619 61901 

Penyediaan akses internet melalui rangkaian di antara                
pelanggan dan ISP yang bukan dimiliki atau dikawal oleh ISP 
Provision of internet access over networks between the client and the ISP not 
owned or controlled by the ISP 

    61909 
Aktiviti telekomunikasi lain t.t.t.l. 
Other telecommunications activities n.e.c. 

Aktiviti Pengaturcaraan Komputer, Perundingan dan Aktiviti yang Berkaitan 
Computer Programming, Consultancy and Related Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

62 620 62010 
Aktiviti pengaturcaraan komputer                                                                   
Computer programming activities 

    62021 
Perundingan komputer                                                                                    
Computer consultancy 

    62022 
Aktiviti pengurusan kemudahan komputer                                                             
Computer facilities management activities 

    62091 
Sistem keselamatan Teknologi Maklumat dan Komunikasi (ICT)                                                                   
Information Communication Technology (ICT) system security 

    62099 
Aktiviti perkhidmatan teknologi maklumat lain                                  
Other information technology service activities  

Perkhidmatan Maklumat 
Information Services 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

63 631 63111 

Aktiviti penyediaan infrastruktur untuk hosting, perkhidmatan prosesan 
data dan aktiviti yang berkaitan 
Activities of providing infrastructure for hosting, data processing services and 
related activities  

  63112 
Aktiviti prosesan data 
Data processing activities  

  63120 
Web portal 
Web portals  

 639 63990 
Aktiviti perkhidmatan maklumat lain 
Other information service activities  
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MAKANAN & MINUMAN 
FOOD & BEVERAGE 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

56 561 56101  
Restoran dan restoran yang juga kelab malam 
Restaurants and restaurant cum night clubs 

    56102 
Kafeteria 
Cafeterias 

    56103 
Restoran makanan segera 
Fast food restaurants 

  56104 
Trak air krim dengan tempat duduk 
Ice cream truck vendors and parlours 

    56106 
Gerai/ penjaja makanan 
Food stalls/ hawkers 

  56107 
Makanan dan minuman, penyediaan makanan dan minuman di dalam 
gerai/penjaja 
Food or beverage, food and beverage preparation in market stalls/hawkers  

  562 56210 
Katering makanan 
Event/ food caterers 

    56290 
Aktiviti perkhidmatan makanan lain 
Other food service activities 

  563 56301 
Pub, bar, disko, coffee house, ruang koktel dan karaoke 
Pubs, bars, discotheques, coffee houses, cocktail lounges and karaoke 

    56302 
Kedai kopi 
Coffee shops 

  56303 
Gerai/penjaja minuman 
Drink stalls/hawkers  

    56309 
Tempat minuman lain 
Others drinking places  
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PENDIDIKAN SWASTA 

PRIVATE EDUCATION 

BAHAGIAN 

DIVISION 

KUMPULAN 

GROUP 

PERKARA 

ITEM 

KETERANGAN 

DESCRIPTION 

85 851 85102 
Pendidikan pra-sekolah (swasta) 

Pre-primary education (private) 

    85104 
Pendidikan rendah (swasta) 

Primary education (private) 

  852 85212 
Pendidikan menengah am (swasta) 

General school secondary education (private) 

    85222 

Pendidikan menengah teknik dan vokasional di bawah tahap pendidikan 

tinggi (swasta) 

Technical and vocational education below the level of higher               

education (private) 

  853 85302 
Pendidikan kolej dan universiti (swasta) 

College and university education (private) 

 854 85411 
Pengajaran sukan 

Sports instruction 

  85421 
Sekolah muzik dan tarian 

Music and dancing school 

  85491 
Pusat tuisyen 

Tuition centre 

  85492 
Sekolah memandu 

Driving school  

  85493 
Pengajaran agama 

Religious instruction 

  85494 
Latihan komputer 

Computer training  

86 861 86101 
Aktiviti hospital                                                                                                     

Hospital activities 

    86102 
Perkhidmatan rumah bersalin                                                                       

Maternity home services 

  862 86201 
Perkhidmatan perubatan am                                                                                                       

General medical services 

    86202 
Perkhidmatan perubatan khas                                                                                 

Specialised medical services 

    86203 
Perkhidmatan berkaitan gigi                                                                                    

Dental sevices 

  869 86901 
Pusat dialisis                                                                                                      

Dialysis centers 

    86902 
Makmal perubatan                                                                                         

Medical laboratories 

    86904 
Perkhidmatan akupunktur                                                                               

Acupuncture services 

    86905 
Perkhidmatan ahli herba dan homeopati                                                        

Herbalist and homeopathy services 
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PROFESIONAL 

PROFESSIONAL 

Aktiviti Guaman dan Perakaunan 

Legal and Accounting Activities 

BAHAGIAN 

DIVISION 

KUMPULAN 

GROUP 

PERKARA 

ITEM 

KETERANGAN 

DESCRIPTION 

69 691 69100 
Aktiviti guaman                                                                                                                                
Legal activities 

  692 69200 
Aktiviti perakaunan, simpan kira dan audit; perundingan percukaian                                                                                                        
Accounting, bookkeeping and auditing activities; tax consultancy 

Aktiviti Ibu Pejabat; Aktiviti Perundingan Pengurusan 

Activities of Head Offices; Management Consultancy Activities 

BAHAGIAN 

DIVISION 

KUMPULAN 

GROUP 

PERKARA 

ITEM 

KETERANGAN 

DESCRIPTION 

70 701 70100 
Aktiviti ibu pejabat       
Activities of head offices 

  702 70209 
Aktiviti perundingan pengurusan lain 
Other management consultancy activities n.e.c. 

Aktiviti Arkitek dan Kejuruteraan; Ujian Teknikal dan Analisis 

Architectural and Engineering Activities; Technical Testing and Analysis 

BAHAGIAN 

DIVISION 

KUMPULAN 

GROUP 

PERKARA 

ITEM 

KETERANGAN 

DESCRIPTION 

71 711 71101 
Perkhidmatan arkitek                                                                                       
Architectural services 

    71102 
Perkhidmatan kejuruteraan                                                                                     
Engineering services 

    71103 
Perkhidmatan juru ukur tanah                                                                                           
Land surveying services 

  71109 
Perkhidmatan aktiviti arkitek & Kejuruteraan lain dan perundingan 
teknikal berkaitan 
Other architectural and engineering activities and related technical consultancy  

 712 71200 
Ujian teknikal dan analisis 
Technical testing and analysis 
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 Penyelidikan dan Pembangunan Saintifik 
Scientific Research and Development 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

72 721 72101 
Penyelidikan dan pembangunan sains semula jadi 
Research and development on natural sciences 

   72102 
Penyelidikan dan pembangunan kejuruteraan dan teknologi 
Research and development on engineering and technology 

  72103 
Penyelidikan dan pembangunan sains perubatan 
Research and development on medical sciences 

  72104 
Penyelidikan dan pembangunan bioteknologi 
Research and development on biotechnology 

   72105 
Penyelidikan dan pembangunan sains pertanian 
Other management consultancy activities n.e.c. 

  72106 
Penyelidikan dan pembangunan teknologi maklumat dan komunikasi 
Research and development on information communication tecnology  

  72109 
Penyelidikan dan pembangunan sains semula jadi dan kejuruteraan lain 
t.t.t.l. 
Research and development on natural science and engineering n.e.c. 

Aktiviti Pengiklanan dan Penyelidikan Pasaran 
Advertising and Market Research Services 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

73 731 73100 
Pengiklanan 
Advertising  

   732 73200 
Penyelidikan Pasaran dan tinjauan pendapat umum 
Market Research and public opinion polling 

Aktiviti Profesional, Saintifik dan Teknikal Lain 
Other Professional, Scientific and Technical Activities  

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

74 741 74101 
Aktiviti hiasan dalaman 
Activities of interior decorators 

 742 74200 
Aktiviti fotografi 
Photographic activities 

 749 74904 
Aktiviti juru ukur bahan                                                                                         
Activities of quantity surveyors 

Aktiviti Veterinar 
Veterinary Activity  

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

75 750 75000 
Aktiviti veterinar                                                                                                           
Veterinary activities 
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PENGINAPAN 
ACCOMMODATION 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

55 551 55101 
Hotel (termasuk resort)                                                                                                         
Hotel (including resort) 

    55102 
Hotel bajet/ Motel                                                                                           
Budget hotel/ Motel 

    55103 
Hotel apartmen                                                                                                  
Apartment hotels 

    55104 
Chalet                                                                                                                       
Chalets 

    55105 
Rumah rehat/ rumah tetamu/ hostel/ bed & breakfast                                                        
Rest houses/ guest houses/ hostels/ bed & breakfast 

KESENIAN, HIBURAN DAN REKREASI 
ARTS, ENTERTAINMENT  AND RECREATION 

Aktiviti Kesenian, Hiburan dan Kreatif 
Creative, Arts and Entertainment Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

90 900 90001 
Perkhidmatan penerbit teater, penyanyi kumpulan pancaragam dan 
hiburan orkestra 
Theatrical producer, singer group band and orchestra entertainment services   

    90002 
Operasi dewan konsert dan teater serta kemudahan kesenian lain 
Operation of concert and theatre halls and other arts facilities 

    90003 
Aktiviti pemahat, pelukis, kartunis, pengukir, penggores 
Activities of sculptors, painters, cartoonists, engravers, etchers 

  90007 

Aktiviti penerbit atau pengusaha seni persembahan  secara langsung, 
dengan atau tanpa kemudahan 
Activities of producers or entrepreneurs of arts live events, with or without 
facilities  

    90009 
Aktiviti kesenian, hiburan dan kreatif t.t.t.l. 
Creative, arts and entertainment activities n.e.c. 

Aktiviti Perpustakaan, Arkib, Muzium dan Kebudayaan Lain 
Libraries, Archives, Museums and Other Cultural Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

91 910 91021 
Operasi semua jenis muzium 
Operation of museums of all kinds 

    91031 
Operasi taman botani dan zoologi 
Operation of botanical and zoological gardens 

Aktiviti Perjudian dan Pertaruhan 
Gambling and Betting Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

92 920 92000 
Aktiviti perjudian dan pertaruhan 
Gambling and betting activities 
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Aktiviti Sukan 
Sports Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

93 931 93111 
Bola sepak, hoki, kriket, besbol, badminton, futsal, paintball 
Football, hockey, cricket, baseball, badminton, futsal, paintball 

    93112 
Litar perlumbaan untuk kenderaan bermotor 
Racetracks for auto 

    93113 
Kelab ekuestrian 
Equestrian clubs 

    93116 
Padang golf 
Golf courses 

    93117 
Pusat boling 
Bowling centre 

    93118 
Pusat kesihatan 
Fitness centres 

    93119 

Penganjuran dan operasi acara sukan dalam atau luar bangunan untuk 
profesional atau amatur oleh organisasi dengan kemudahan sukan 
sendiri 
Organisation and operation of outdoor or indoor sports events for             
professionals or amateurs by organisations with own facilities  

  93120 
Operasi kelab sukan seperti kelab bola sepak, kelab 
The operation of sports clubs such as football club, bowling club, swimming 
club  

    93191 
Aktiviti penganjur atau promosi acara sukan, dengan atau tanpa 
kemudahan 
Activities of producers or promoters of sports events, with or without facilities  

    93193 
Aktiviti berkaitan dengan promosi acara sukan 
Activities of related to promotion of sporting events 

    93199 
Aktiviti sukan lain t.t.t.l 
Other sports activities n.e.c 

 932 93210 
Aktiviti taman hiburan dan taman tema 
Activities of amusement parks and theme parks 

   93291 
Aktiviti taman rekreasi dan pantai 
Activities of recreation parks and beaches 

   93292 
Operasi kemudahan pengangkutan rekreasi 
Operation of recreational transport facilities 

   93293 

Sewaan peralatan riadah sebagai kelengkapan untuk kemudahan 
rekreasi 
Renting of leisure and pleasure equipment as an integral part of recreational 
facilities 

   93294 
Operasi pesta dan pertunjukan rekreasi semula jadi 
Operation of fairs and shows of a recreational nature 

   93296 

Aktiviti penganjur atau pengusaha persembahan secara  langsung selain 
daripada acara kesenian atau sukan, dengan atau tanpa kemudahan 
Activities of producers or entrepreneurs of live events other than arts or sports 
events, with or without facilities 

   93297 
Kafe siber / pusat internet 
Cyber Café/ Internet Centre 

   93299 
Aktiviti hiburan dan rekreasi lain t.t.t.l. 
Any other amusement and recreation activities n.e.c. 
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EJEN HARTANAH 

REAL ESTATE AGENT 

Aktiviti Hartanah Atas Dasar Bayaran atau Kontrak 

Real Estate Activities on a Fee or Contract Basis 

BAHAGIAN 

DIVISION 

KUMPULAN 

GROUP 

PERKARA 

ITEM 

KETERANGAN 

DESCRIPTION 

 681 68101 

Pembelian, penjualan, penyewaan dan pengendalian bagi hartanah 

milikan sendiri atau pajakan – bangunan kediaman 

Buying, selling, renting and operating of self-owned or leased real estate – 

residential buildings 

  68102 

Pembelian, penjualan, penyewaan dan pengendalian bagi hartanah 

milikan sendiri atau pajakan - bangunan bukan kediaman 

Buying, selling, renting and operating of self-owned or leased real estate – 

non-residential buildings 

  68103 

Pembelian, penjualan, penyewaan dan pengendalian bagi hartanah 

milikan sendiri atau pajakan - tanah 

Buying, selling, renting and operating of self-owned or leased real estate – 

land 

  68104 

Pembangunan bagi projek yang dibina untuk operasi sendiri spt. untuk 

sewaan ruang di dalam bangunan 

Development of building projects for own operation, i.e. for renting of space in 

these buildings 

  68109 
Aktiviti hartanah bagi harta milikan sendiri atau pajakan t.t.t.l. 

Real estate activities with own or leased property n.e.c. 

Aktiviti Hartanah atas Dasar Bayaran atau Kontrak 

Real Estate Activities on a Fee or Contract Basis  

BAHAGIAN 

DIVISION 

KUMPULAN 

GROUP 

PERKARA 

ITEM 

KETERANGAN 

DESCRIPTION 

 682 68201 

Aktiviti agen dan broker hartanah untuk pembelian, penjualan dan 

penyewaan hartanah atas dasar bayaran atau kontrak 

Activities of real estate agents and brokers for buying, selling and renting for 

real estate on a fee or contract basis 

    68202 

Penilaian dan pengurusan hartanah atas dasar bayaran atau         

kontrak 

Valuation and management of real estate on a fee or contract basis 

    68203 
Perkhidmatan pentaksir hartanah atas dasar bayaran atau kontrak 

Appraisal services for real estate on a fee or contract basis 

    68209 
Aktiviti hartanah atas dasar bayaran atau kontrak 

Real estate activities on a fee or contract basis 
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AKTIVITI PENTADBIRAN DAN KHIDMAT SOKONGAN 
ADMINISTRATIVE AND SUPPORT SERVICES ACTIVITIES 

Aktiviti Sewaan dan Pajakan 
Rental and Leasing Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

77 771 77101 
Penyewaan dan pemajakan operasi kereta penumpang (tanpa pemandu) 
Renting and operational leasing of passenger cars (without driver) 

  77102 

Penyewaan dan pemajakan operasi trak, treler pelbagai guna dan 
kenderaan rekreasi  
Renting and operational leasing of trucks, utility trailers and recreational 
vehicles  

  77291 
Penyewaan dan pemajakan barang tekstil, pakaian dan kasut 
Renting and leasing of textiles, wearing apparel and footwear 

  77292 

Penyewaan dan pemajakan barang perabot, tembikar dan kaca, perkakas 
dapur, barang elektrik dan peralatan rumah 
Renting and leasing of furniture, pottery and glass, kitchen and tableware, 
electrical appliances and house wares 

  77301 

Penyewaan dan pemajakan operasi, tanpa operator, untuk mesin dan 
kelengkapan lain yang biasanya digunakan sebagai barang modal oleh 
industri 
Renting and operational leasing, without operator, of other machinery and 
equipment that are generally used as capital goods by industries 

  77303 
Penyewaan dan pemajakan operasi kelengkapan pengangkutan air tanpa 
pengendali 
Renting and operational leasing of water-transport equipment without operator 

  77304 
Penyewaan dan pemajakan operasi kelengkapan pengangkutan udara 
tanpa pengendali 
Renting and operational leasing of air transport equipment without operator 

  77306 

Penyewaan dan pajakan operasi jentera dan kelengkapan pembinaan 

dan kejuruteraan awam tanpa pengendali 

Renting and operational leasing of construction and civil-engineering 

machinery and equipment without operator 

  77400 

Pemajakan harta intelektual dan produk seumpamanya, kecuali kerja 

berhakcipta 

Leasing of intellectual property and similar products, except copyrighted 

works 

Aktiviti Pekerjaan 
Employment Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

78 781 78100 
Aktiviti agensi penempatan pekerjaan 

Activities of employment placement agencies 

 782 78200 
Aktiviti agensi pekerjaan sementara 

Temporary employment agency activities 
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Agensi Pengembaraan, Operator Pelancongan, Khidmat Penempahan dan Aktiviti Berkaitan 
Travel Agency, Tour Operator, Reservation Services and Related Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

79 791 79110 
Aktiviti agensi pengembaraan 

Travel agency activities 

Aktiviti Keselamatan dan Penyiasatan 
Security and Investigation Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

80 801 80100 
Aktiviti keselamatan persendirian 
Private security activities 

  80200 
Aktiviti perkhidmatan sistem keselamatan 
Security systems service activities 

Aktiviti Perkhidmatan Bagunan dan Landskap 
Services to Building and Landscape Activities  

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

81 812 81210 
Pembersihan am bangunan  
General cleaning of buildings 

  81291 
Pembersihan semua jenis bangunan 
Cleaning of buildings of all types 

  81295 
Perkhidmatan pembersihan kawalan haiwan perosak yang tiada kaitan 
dengan pertanian 
Cleaning of pest control services not in connection with agriculture 

 813 81300 
Aktiviti perkhidmatan penjagaan dan penyelenggaraan landskap 
Landscape care and maintenance service activities 

Aktiviti Pengurusan Pejabat, Sokongan Pejabat dan Sokongan Perniagaan Lain 
Office Administrative, Office Support and Other Business Support Activities   

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

82 821 82191 
Penyediaan dokumen, penyuntingan dan/atau membaca pruf 
Document preparation, editing and/or proofreading 

  82193 
Perkhidmatan sokongan kesetiausahaan 

Secretarial support services 

  82196 
Fotokopi, pendua, bluprint 

Photocopying, duplicating, blueprinting 

 823 82301 
Mengurus, mempromosi dan/atau mengendali acara 

Organization, promotions and/or management of event 

  82302 
Mesyuarat , insentif, konvensyen, pameran (MICE) 

Meeting, incentive, convention, exhibition (MICE) 

  82990 
Aktiviti perkhidmatan sokongan perniagaan t.t.t.l. 

Other business support service activities n.e.c. 
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Aktiviti Pengurusan Pejabat, Sokongan Pejabat dan Sokongan Perniagaan Lain 
Office Administrative, Office Support and Other Business Support Activities   

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

 829 82920 Aktiviti pembungkusan berdasarkan kontrak atau yuran sama ada 

melibatkan proses automatik atau tidak 

Packaging activities on a fee or contract basis, whether or not these involve 

an automated process 

  82990 Aktiviti perkhidmatan sokongan perniagaan t.t.t.l. 

Other business support service activities n.e.c. 

PEMBAIKAN KOMPUTER DAN BARANGAN PERSENDIRIAN DAN ISI RUMAH 
REPAIRS OF COMPUTERS AND PERSONAL AND HOUSEHOLD GOODS 

Pembaikan Komputer dan Peralatan Komunikasi 
Repair of Computers and Communication Equipment 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

95 951 95111 
Pembaikan peralatan elektronik 
Repair of electronic equipment 

  95121 
Pembaikan dan penyelengaraan telefon tanpa wayar 
Repair and maintenance of cordless telephones 

 952 95221 
Pembaikan dan penyenggaraan kelengkapan isi rumah 
Repair and servicing of household appliances 

Aktiviti Perkhidmatan Persendirian Lain 
Other Personal Service Activities 

BAHAGIAN 
DIVISION 

KUMPULAN 
GROUP 

PERKARA 
ITEM 

KETERANGAN 
DESCRIPTION 

96 960 96011 
Pencucian dan cucian kering, menggosok 
Laundering and dry-cleaning, pressing 

  96020 
Dandanan rambut dan penjagaan kecantikan lain 
Hairdressing and other beauty treatment 

  96031 

Penyediaan pengurusan mayat untuk pengebumian atau pembakaran 
dan perkhidmatan pengawetan mayat  
Preparing the dead for burial or cremation and embalming and morticians' 
services 

  96091 
Aktiviti sauna, mandian stim, salon mengurut 
Activities of sauna, steam baths, massage salons 
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    Pengarah, 
 Jabatan Perangkaan Malaysia Negeri Johor, 
 Tingkat 14, Menara Tabung Haji, 
 Jalan Air Molek, 
 80000 Johor Bahru, Johor. 
 Tel      : 07 - 225 3700 
 Faks   : 07 - 224 9972 
 E-mel : jpjohor@dosm.gov.my 
  
 Pengarah, 
 Jabatan Perangkaan Malaysia Negeri Kedah, 
 Aras 1, Zon C, Wisma Persekutuan, 
 Pusat Pentadbiran Kerajaan Persekutuan, 
 Bandar Muadzam Shah, 
 06550 Anak Bukit, Alor Setar, Kedah 
 Tel     : 04 - 700 1240 
 Faks  : 04 - 733 8412 
 E-mel : jpkedah@dosm.gov.my 
  
  Pengarah, 
 Jabatan Perangkaan Malaysia Negeri Kelantan, 
 Tingkat 8, Bangunan  Persekutuan, 
 Jalan Bayam, 
 15514 Kota Bharu, Kelantan. 
 Tel     : 09 - 7419449 
 Faks  : 09 - 7482142 
 E-mel : jpkelantan@dosm.gov.my 
  
 Pengarah, 
 Jabatan Perangkaan Malaysia Negeri Melaka, 
 Aras 7 & 8, Wisma  Persekutuan, 
 Jalan MITC, Hang Tuah Jaya, 
 75450 Ayer Keroh, Melaka. 
 Tel     : 06 - 252 2725 
 Faks  : 06 - 252 2711 
 E-mel : jpmelaka@dosm.gov.my 
  
 Pengarah, 
 Jabatan Perangkaan Malaysia Negeri Sembilan, 
 Tingkat 12,  Wisma  Persekutuan, 
 Jalan Dato’ Abdul Kadir, 
 70000 Seremban, Negeri Sembilan. 
 Tel     : 06 - 765 5000 
 Faks  : 06 - 765 5002 
 E-mel : jpnsembilan@dosm.gov.my 
  
 Pengarah, 
 Jabatan Perangkaan Malaysia Negeri Pahang, 
 Tingkat 7,  Bangunan  Persekutuan, 
 Jalan Gambut, 
 25000 Kuantan, Pahang. 
 Tel     : 09 - 516 3931/7 
 Faks  : 09 - 514 4636 
 E-mel : jppahang@dosm.gov.my 
  
 Pengarah 
   Jabatan Perangkaan Malaysia Negeri Pulau   
   Pinang, 
 Tingkat 6,  Bangunan  Persekutuan, 
 10400, Jalan Anson, Pulau Pinang. 
 Tel     : 04 - 226 6244 
 Faks  : 04 - 229 9499 
 E-mel : jpppinang@dosm.gov.my 
 

  
  
 Pengarah, 
Jabatan Perangkaan Malaysia Negeri Perak, 
Tingkat  3, Blok A, Bangunan Persekutuan Ipoh, 
Jalan Dato’ Seri Ahmad Said (Greentown) 
30450 Ipoh, Perak 
Tel     : 05 - 255 4963 
Faks  : 05 - 255 1073 
E-mel : jpperak@dosm.gov.my 
  
Pengarah, 
Jabatan Perangkaan Malaysia Negeri Perlis, 
Tingkat 1, Bangunan Perodua Kangar, 
No. 2, Persiaran Jubli Perak, 
01000 Kangar, 
Perlis 
Tel     : 04 - 976 7381 
Faks  : 04 - 976 8950 
E-mel : jpperlis@dosm.gov.my 
  
Pengarah, 
Jabatan Perangkaan Malaysia Negeri Selangor, 
Tingkat 9, Bangunan  Darul Ehsan, 
Jalan Indah, Seksyen 14, 
40000 Shah Alam, Selangor 
Tel     : 03 - 5515 0200 
Faks  : 03 - 5518 0408 
E-mel : jpselangor@dosm.gov.my 
  
Pengarah, 
Jabatan Perangkaan Malaysia Negeri Terengganu, 
Tingkat 9, Wisma  Persekutuan, 
Jalan Sultan Ismail, 
20200 Kuala Terengganu, Terengganu. 
Tel     : 09 - 622 3062 
Faks  : 09 - 622 9659 
E-mel : jpterengganu@dosm.gov.my 
  
Pengarah, 
Jabatan Perangkaan Malaysia Negeri Sabah, 
Tingkat 1-3, Blok C, Kompleks Pentadbiran 
Kerajaan Persekutuan Sabah, Jalan UMS, 
Beg Berkunci No. 2046, 88999 Kota Kinabalu,  
Sabah. 
Tel     : 088 - 484 602 
Faks  : 088 - 484 659 
E-mel : jpsabah@dosm.gov.my 
  
Pengarah, 
Jabatan Perangkaan Malaysia Negeri Sarawak, 
Tingkat 7 & 8,  Bangunan  Tun Datuk Patinggi 
Tuanku Haji Bujang, Jalan Simpang Tiga, 
93514 Kuching, Sarawak. 
Tel     : 082 - 240  287 
Faks  : 082 - 242 609 
E-mel : jpsarawak@dosm.gov.my 
  
Pengarah, 
Jabatan Perangkaan Malaysia 
Wilayah Persekutuan, 
Tingkat 14 & 15, Wisma FGV, Jalan Raja Laut, 
50350 Kuala Lumpur. 
Tel     : 03 - 2267 2400 
Faks  : 03 - 2274 5075 
E-mel : jpwpkl@dosm.gov.my 

MAKLUMAT LANJUT BERHUBUNG PENERBITAN INI BOLEH DIRUJUK DI JABATAN PERANGKAAN NEGERI  
SEPERTI BERIKUT:                                                                                                             

 FURTHER INFORMATION ON THIS PUBLICATION CAN BE REFERRED TO THE FOLLOWING STATES  
DEPARTMENT OF STATISTICS:  
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